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Services
to assist
seniors
W

elcome to our first issue of Golden
Years for 2020.
In this issue, we meet the team
from Alzheimers Gisborne/Tairawhiti and
discover more about the services that they
provide to our community.
We also talk to Diane Larsen about the service
that the Arohaina Centre provides seniors —
giving them a place to meet and socialise.
We learn about the In-Home Strength and
Balance programme that is provided by Sport
Gisborne Tairawhiti, and we talk to Will
Jones from East Coast Podiatry about the
importance of looking after our feet. We also
hear from a couple of the Sunshine Bus clients
about the wonderful service available for
elderly and disabled people.
If you have an idea for a story then do not
hesitate to contact me on 8690654 or email
cara.haines@gisborneherald.co.nz.
Cara Haines
Features Team Leader

YOUR GOLDEN YEARS
Editorial by Kim Parkinson
Cover photo: Sherwood Club supervisor Jennifer
Holloway gives Diane Smith a manicure.

Jan Powell playing bowls in the open triples.

Selling your home and downsizing is a big decision,
at Tracy Real Estate,

we listen...

• Friendly and approachable – one on one attention.
• No pressure – just helpful guidance and advice.
• Communication – no surprises, we will keep
you and your family informed throughout.
• Over 15 years experience.
• Marketing costs kept to a minimum.
• No up front payments required.
• Don’t forget about our “Smart Little Fee”.

121 Ormond Road, Gisborne

tracyrealestate.co.nz

TRACY BRISTOWE, AREINZ | NZDIP. REAL ESTATE LICENSED AGENT REA 2008

Feel free to call us for a chat about
how easy we can make it work for you

06 929 1933 | 027 553 5360
30645-01
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ALL TOGETHER NOW: Roland
Matthews leads the singalong and,
by the smiles on their faces, Annette
Hughs and Vicki Tietjen approve of
his song choice.

Supporting people living with dementia
A
Confidence with a smile

lzheimers Gisborne/Tairawhiti
makes a positive difference in
the lives of people suffering from
dementia and their carers by providing a daycare service at the Sherwood Club, where
people are able to spend time and access
support. A community coordinator also
supports about 77 carers, and a further 55
people with dementia in their homes.
Alzheimers Gisborne/Tairawhiti manager
Tracy Robinson is passionate about her
role and would like to be able to reach
more people affected by dementia in the
community.
“We are constantly faced with funding
challenges which inhibit our ability to
provide more services to people with younger
on set dementia, or families up the coast.”

The Sherwood Club operates three times
a week and 22 people attend one or more
of the sessions. There are about three
or four new referrals every month. One
carer, Warwick Hickling, whose wife was
diagnosed with dementia ten years ago, said
he didn’t think he could carry on without it.
He brings his wife three times a week and
said it gives him some time-off from being a
full-time caregiver.
The organisation provides a limited range of
services and support for people living with
dementia and their care partners across the
Gisborne district, with most services only
being available in the urban area. Services
provided include:
■ Activities and support groups for people
living with dementia.

• Full dentures • Partial dentures • Denture repairs
• Hygienic Workmanship • Mouthguards
• Gold work • Quality materials • Personal Service
• Teeth bleaching • Guaranteed Expertise
• WINZ quotes • Free Consultation

Falling over isn’t part of the aging process
A Community Group Strength & Balance Class will help you
to stay on your feet and live the life you want to live

GISBORNE
DENTURE
CLINIC LTD

• Call Kiri to find an approved class that suits you • Phone 06 868 1399

SIMONE CHALLIES
30643-01

Laboratory Manager

26244-01

JODY LUCAS

Clinical Dental Technician

96 DERBY STREET, GISBORNE I PHONE/FAX 06 867 4823
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TOP TEAM: Alzheimers Gisborne staff — Tracy Robinson (Manager), Jennifer Holloway (Sherwood club supervisor), Cheryl Morley (community coordinator), Heather Arnold
(Sherwood Club support worker).

The Sherwood Day Programme which
provides social activities for people living
with dementia and respite care for care
partners.
■ Care partner support groups.
■ Information and one-on-one support
services via email, phone calls and home visits
from the community coordinator to people
living with dementia and their care partners.
■ Structured education programmes for care
partners, aged and residential care providers
and informal sessions held for community
groups and other agencies and organisations.
■ A range of free printed resources.
■

Demographics
In May 2019, Alzheimers Gisborne/
Tairawhiti had a total of 144 clients. Seventyseven of these being carers and the remaining
67 people living with dementia. Based on
the expected number of people in the area
with dementia, Alzheimers Gisborne/
Tairawhiti is reaching about 10 percent
of the population and 20 percent of those
with a dementia diagnosis. With increased
resources, Alzheimers Gisborne/Tairawhiti
would have the scope to reach a wider base.
It relies on funding from the District Health
Board and money raised through events
such as ‘Spud-in-a-bucket’ and the Memory
Walk. Ms Robinson said she was very excited
to welcome Mitre 10 as a new sponsor for
the memory walk this year, and would work
together with them to make this a stand out
event.
What is dementia?
Dementia is a term used to describe a group

of symptoms associated with changes in how
our brains work.
Alzheimer’s is the most common form of
dementia. Dementia can affect anyone, and
as people get older, the chances of developing
dementia increase.
The symptoms each person experiences
depends on the parts of the brain that
are affected. However, the most common
dementia symptoms include changes in
memory, thinking, behaviour, personality and
emotions. These changes can affect a person’s
ability to perform everyday tasks and may
interfere with their everyday lives.
Dementia is progressive, which means that
for most people, the changes gradually spread
through the brain and lead to the symptoms
getting worse.
Dementia is different for everyone in terms
of what they experience and how quickly
they are affected.
Early Symptoms
The early signs and symptoms of dementia
can be subtle and hard to recognise.
Many conditions can cause dementia-like
symptoms. It is important not to assume
changes are due to dementia. It is also very
important to see a doctor if concerned.
Symptoms may be caused by a treatable
condition.
If symptoms are caused by dementia, for
most people there is no known reason why
they develop. One of the most common
forms of dementia is alzheimer’s disease.
Around two-thirds of people with dementia
have Alzheimer’s disease. Although the
causes are still being studied, there are typical
changes seen in the brain such as shrinkage

and a build-up of abnormal proteins (plaques
and tangles).
Meet the team
Alzheimers Gisborne/Tairawhiti is run
by a dedicated team made up of manager
Tracy Robinson, Sherwood Club supervisor
Jennifer Holloway, community coordinator
Cheryl Morley and Sherwood Club support
worker Heather Arnold.
Tracy Robinson — Manager
I have a teaching background, having taught
for over 30 years, and I have always been in a
people-focussed job. Coming to Alzheimers
Gisborne/Tairawhiti was another step in my
career of working with people from all walks
of life.
I have been with Alzheimers Gisborne/
Tairawhiti for six months now. My role
involves doing my best to make sure
everything works smoothly for my three
staff in their roles, plus office administration,
raising funds, keeping in touch with clients
and networking agencies in the support
of people and their families living with
dementia.
I love the people I work with — my staff
are very committed women, the families are
champions in their support for their loved
ones and people with dementia are great
people who deserve to be recognised and
supported in every way through their illness.
The biggest challenges in my role are securing
enough funding and dealing with the stigma
attached to dementia.
Cheryl Morley — Community coordinator
I have worked for Alzheimers Gisborne/
Tairawhiti for nearly six years.

As the community coordinator, my role is
to support those that have been touched by
dementia, either as a person with dementia, a
carer, whanau, service provider, GP or even a
concerned neighbour.
My aim is to aid those with dementia to live
an independent life for as long as is practical.
I connect the person with dementia and their
carers to services and provide them with
support to live a meaningful life.
My background is in health education. I
previously worked for Arthritis NZ for 13
years and for the Gisborne Cancer Society
for four years as a Community Health
Educator.
I love working for Alzheimers Gisborne/
Tairawhiti — they are such a caring,
dedicated team to work for. I love making a
difference in people’s lives, even if it is just to
stop them feeling alone.
One of the challenges that I face in my
role is the stigma that is attached to the
word dementia. Alzheimer’s/dementia is a
diagnosis, it is not something that brings
shame that needs to be hidden.
Let’s talk and learn about dementia, it is not
an instant death sentence as some people
think.
Jennifer Holloway — Sherwood Club
supervisor
I have been working here at the Sherwood
Club for the past 11 years. I am a registered
diversional therapist and the Sherwood Club
supervisor. Before this I worked for five
years at a care home as a diversional therapist
as well as helping with the accounts. I am
passionate about my work and feel extremely
grateful to be able to help make life better for
all those affected by dementia.
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SHERWOOD CLUB SINGALONG:
Peter Johnstone and Eddie Collier
are in full voice at the singalong, with
Roland Matthews accompanying on
piano accordion.

KEEPING BUSY:
Sometimes there
is work to be
done like folding
pamphlets and
Ken McFarlane
is happy to be of
service.

THE JOY OF MUSIC: Dulcie Lockett enjoys the upbeat atmosphere at the Sherwood Club
singalong.

Take care of your health at
Gordon’s Pharmacy
At Gordon’s Pharmacy your health is our
priority. Let us take care of the
finer details so that you can continue to
enjoy the finer things in life!
We offer the following services for your
convenience:
• Free flu vaccines for 65+
• Boostrix Jab (whooping cough)
• INR testing in store, home visits available
• Free blood pressure testing no
appointment necessary
• Blister packaging to better manage your
medication
• Drive-thru optional

Cnr Ormond & Mangapapa
Roads, Gisborne
Open Mon-Fri 8.30am-5.30pm
Sat 9am-12pm
Ph 06 867 1274
Free Ph 0800 474 276
Free Fax 0800 676 769
A/h 06 867 6011
Free delivery of prescriptions
up the coast and within Gisborne,
Monday-Friday
30641-01

Building strength to reduce falls

6 GOLDEN YEARS

V

al Hawkins is just one of many people
who are gaining the benefits from
the In-Home Strength & Balance
programme provided by Sport Gisborne
Tairawhiti.
Val has been receiving visits from
physiotherapist Hana Wilkinson for six
months.
After having several falls, Val was referred to
the programme by Pinnacle Midland Health’s
nurse, Kat Ngatai.
During Hana’s first visit, she assessed strength,
balance and function within Val’s home
environment and looked to see what may have
been contributing to the falls.
Val was then set up with a series of exercises
designed to improve her balance and strength,
which she now completes on her own at least
three times a week.
She was also given a non-slip mat for her
shower, and a walking frame which allows her
to maintain her independence.
“° e walking frame has been very helpful and
I am able to get to the supermarket by myself
and I try to take regular walks.”

Sport Gisborne Tairawhiti says it is their aim
to help the elderly stay in their homes and
remain independent for as long as possible.
° ey do this by:
■ talking with clients and whanau about the
importance of maintaining balance.
■ prescribing exercises that improve lower
body strength, balance, and movement
confi dence.
■ addressing barriers that may hinder the
enjoyment of physical movement.
■ encouraging healthier habits that enhance
quality of life; regular movement, nourishing
kai, quality sleep, social/cultural connection,
breathing, mindfulness etc.
■ minimising potential hazards in and around
the home.
■ connecting and collaborating with other
groups/organisations/professionals to ensure
pathways and supports are meaningful and
e˙ ective.

Hana is seeing about 65 people in the
community at the moment providing home
visits and regular phone support. She is also
° e In-Home Strength & Balance programme linking them to other group exercise activities.
“° ere is a lot on o˙ er here in Gisborne, but
is a national programme funded through
people don’t always know about it and access
ACC and Hauora Tair˛whiti. It supports
to transport is a big barrier to connect.”
those living in the community who are at a
Sport Gisborne Tairawhiti deliver two weekly
high risk of falls and have diÿ culty accessing
classes at Senior Citizens on Grey Street, an
community group-based falls prevention
‘Active Bands’ class which incorporates seated
exercise classes. It is based on the Otago
and standing exercises using resistance bands,
Exercise Programme, a well-researched
programme which reduces falls by 30 percent. and a ‘Step Out’ class which is supported by
Enliven and consists of very gentle exercise
It requires a combination of strength and
and an opportunity for a cup of tea and a chat.
balance exercises to be e˙ ective.

° ere is also Tai Chi
at the YMCA run by
Turanga Health on
° ursdays at 10.30am,
and the YMCA’s
Mobility 101 which is
a supervised exercise
circuit using gym
equipment.
Aquatic classes at the
Olympic Pools take
place most days of the
week as well as a circuit
exercise class in warm
water at the pool at
Kiri Te Kanawa.
Sport Gisborne
Tairawhiti Active
Health manager
Toni Hoskin said the
programme is all about
prevention.
“We love to see people
remain as independent
as possible as they age.
Improving strength and
balance through the
in-home programme or
in group classes helps
them to do this. “Falls
can be prevented.
“If you are starting
to have issues with
your balance or are
just wanting to get
stronger to prevent a
fall, ask your nurse or
IN-HOME EXERCISE: Physiotherapist Hana Wilkinson goes
through a series of exercises with Val Hawkins which are
GP about a free Falls
designed to improve strength and balance. Here Val maintains
Assessment.”
perfect posture as she bends down and holds, strengthening
her legs and engaging her stomach muscles. Picture by Paul
Does this sound like
Rickard
you?
■ Are you 65 years old
■ A comprehensive assessment of your
or older?
mobility and falls risk within the comfort of
■ Have you had a fall in the past year?
your home.
■ Do you find it difficult to get out of a chair
■ A discussion to identify meaningful ways to
without using your hands?
maintain independence.
■ Are you worried about falling?
■ Prescription of an individualised home
■ Do you have assistance with showering and/
exercise programme.
or dressing?
■ Ongoing support via home visits and phone
calls for up to six months.
If you answered yes to any of these questions,
■ Provision of short- and long-term walking
talk to your GP or health professional to find
aids as required.
out if In-Home Strength & Balance support
■ Onward referral to other health
is appropriate for you.
professionals as required.
■ Connection into appropriate community
What In-Home Strength & Balance involves: strength and balance classes.

Door to door transport service for
Elderly and Disabled
Adam Lynch, Fleur Gardiner & Christopher Slater

As a Craigs client you can expect
a partnership with expert investment
advice, founded on in-depth research.

30640-01

Speak with us today. 06 868 1155
Craigs Investment Partners Limited is a NZX Participant Firm. Adam Lynch, Fleur Gardiner and Christopher
Slater are Investment Advisers at Craigs Investment Partners. Adviser Disclosure Statements are available
on request and free of charge. Please visit craigsip.com

30644-01

gisborne@craigsip.com | craigsip.com

The Sunshine Service
can take you to the Supermarket,
shopping, to visit a friend, the bank.
Our services are not limited to just medical visits.

PHONE NUMBER TO BOOK 867 2905
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Service brings a little
sunshine — and mobility

B

Putting your best
foot forward
As people age many develop problems
with their feet which can have a
negative impact on their mobility. We
talk to podiatrist Will Jones from East
Coast Podiatry to find out how best to
care for our feet.

F

eet are often out of sight and out of
mind. But we often don’t give them
enough credit as each time we step, our
feet are required to hold the equivalent of
approximately four times our bodyweight.
Once people have pain they will be less
inclined to exercise, go to social activities and
even daily tasks such as watering the garden
will be much harder — all the fun stuff we
take for granted. As a result of being less
active we can lose muscle strength leading to
an increased risk of falling.
As we grow older, other than our feet
feeling that they are further away from us, we
are more likely to have skin and nail changes.
The risk of infection increases and healing
takes longer.
We are also more likely to get dry skin and
thickening, lifting or discolouration of the
nails. Also, fat pads (which provide essential
cushioning in the foot) can become displaced
or compressed which can cause high pressure

points on bones and ligaments. Increased
pressure makes the skin thicken in that area
which can lead to sore corns or callouses
developing.
Corns are a common issue that we see
regularly at East Coast Podiatry and can be
very painful. They are round hard skin that
develop in areas of pressure and rotation,
typically on your toes and the balls of your
feet. Other issues we see are nails that
become thickened or altered due to previously
banging them or infection, ingrown nails due
to sharp edges of the nail digging in, and toes
becoming misshapen, such as bunions and
clawed toes.
We also see people regularly with pain in
the Achilles tendon, pain in the heel and arch
of the foot, and unbalanced feet.
At East Coast Podiatry we have a number
of solutions to help reduce foot pressures,
such as silicone pads and orthotics. We are
skilled at removing hard painful skin and
shaping toenails; we provide exercises to help
strengthen feet and improve balance and we
have extensive knowledge in footwear and can
offer recommendations on shoes choices.
Make an appointment now to see Will at
124 Ormond Rd, Ballance Street village (free
parking).

right yellow Sunshine Service buses
are a common sight around Gisborne
providing a lifeline to the people
who rely on them, many of whom would be
housebound without the friendly door-todoor service.
Sunshine Service chairwoman Barbara
Clarke said she wanted people to know
Sunshine Service was available to all elderly
and disabled people, to use just as they
wished.
They can be transported to group activities,
the supermarket, have coffee with a friend
and any other appointments.
With three vans operating five days a week
the service relies on volunteers to transport
more than 1700 clients.
Sunshine needs 30 drivers and assistants
a week to keep the vans on the road and
with illness, holidays, and not wanting to
overwork anyone, the service is constantly
looking for new volunteers to refresh the
team.
It has a contract with Hauora Tairawhiti
to provide transport to medical and hospital
appointments.
Sunshine Service relies on funding from
various trusts. It also has a dedicated fund
with the Sunrise Foundation that people can
donate to which will continue to grow and
provide an ongoing income to the service.
Due to his deteriorating health problems
Tutekohi Nikora is house-bound except
for medical appointments and for those he
relies totally on Sunshine Service. His wife
Elizabeth always travels with him and said
the drivers and assistants were incredibly
helpful.
“I just ring up and book it through
Ross. They are very reliable and we would
definitely recommend the service,” she said.
Brian Rickard suffered a series of strokes
in 2016 and has been using Sunshine Service
ever since.
“I usually phone them in the morning and
make a booking for the same day. I regularly
go to the Gisborne Stroke Support Club and
also go to the hospital or just to someone’s
place,” he said.
Mr Rickard said he didn’t know too much
about Sunshine Service until he needed
them and now he couldn’t do without it.
“It’s great for people who are unable to
get out and about and don’t have family to
transport them and so much cheaper than

It’s your life,
your funeral
Why plan ahead?
Prearranging your funeral
provides peace of mind for
you and your family. It allows
you to leave clear instructions
to your family on how you
would like to be remembered
and the style of farewell you
would like.
Start the conversation –
help take the burden off
your loved ones by making
your end-of-life decisions
in advance, in a calm and
thoughtful atmosphere.
We are happy to meet with
you and guide you through
the prearranging and
prepayment process.

30646-01

Evans Funeral Services Ltd
Phone 867 9150

7

using a taxi.”
“The volunteers are fantastic giving their
time and effort and it’s much appreciated.”
Thomas Coates spent his working life
as an engineer in the Navy and his health
suffered as a result of exposure to asbestos
in the job. Now he relies on a walker most
of the time to help him get around. In his
retirement he spent three years working as
a volunteer driver for Sunshine Service but
now finds himself on the other side of the
fence using the service himself.
He goes to the Arohaina Centre three
days a week and uses Sunshine Service to get
there and back.
His wife Jill said it’s a win-win because
it allows her to get out and about in her car
and do any jobs she needs to do, knowing he
is in safe hands.
“Our doctor set it all up —it’s been
marvellous.”
The unique charity bus service charges $3
for a one way trip and $5 for a return trip,
making it extremely affordable.

RAY OF SUNSHINE: Providing a lifeline
to many in the community, Sunshine
Service volunteer Maurice Allan helps
Thomas Coates out of the van at the
Arohaina Centre. Picture by Liam Clayton

Social connection for seniors
8 g Ol DEN YEARS

T

he Arohaina Centre provides
an essential service in
Gisborne, giving seniors a place
to meet and socialise with like-minded
people. Run by Anglican Care, it caters
to anyone over 65 who would benefit
from a social outing. Seniors can take
part in activities including cards and
board games like Rummy-O, do light
exercise and enjoy morning tea and a
cooked lunch.
“When people first come here they
can be quite shy, but after a couple
of visits we see them blossom,” says
manager Diane Larsen.
Many visitors to the Arohaina
Centre will have been referred by a
doctor, social worker or occupational
therapist who thinks they would
benefit from the social activity and
often they meet up with old friends
once they get here.
“If not, they soon make new friends.”
Mrs Larsen said the 25 volunteers
who help out are the backbone of
their organisation and they have some
volunteers who do home visits to those
who are unable to get to the centre.
“The elderly have so much
knowledge and we can learn so
much from them. We feed on their
knowledge and encourage people to
talk about their lives.”
The service also allows caregivers

a bit of a break as they know their
loved ones are in a safe and friendly
environment.
Sometimes people end up isolated
in their own community and this can
lead to ill health and depression, Mrs
Larsen said.
“By coming here they meet up
with others and we can help them by
advocating on their behalf — whether
it be with health services or connecting
them with other networks depending
on their needs.”
The games are chosen to help with
cognitive function and a volunteer
usually sits in but is encouraged not to
help too much.
It is important they do their own
thinking, whether it be working out a
move in 500 or doing calculations in
Rummy-O. There is also indoor bowls
for a more physical competition.
Arohaina means ‘love in action’ or
‘compassion’ and this is reflected in the
Arohaina Centre mission statement:
“Full quality of life and independent
living for older people in the Gisborne
district.”
There are some fully-funded places
available for people who meet certain
criteria.
The Arohaina Centre is open four
days a week from Monday - Thursday
from 9.30 - 12.30pm.

TEA AND SCONES: Centre assistant Jan Wright offers tea to volunteer
Lynne Buscke who has become known for her delicious scones.

A special invitation to

older people
living at home

PUT YOUR HANDS IN THE AIR: Rex Morris takes part in a gentle exercise class which features
movement using a scarf.

Our mobility vehicle is available
in Tairawhiti-Gisborne
Restricted movement and mobility, whether from advancing
age, accident or other, can make day to day activities
frustrating.
Our wheelchair accessible vehicle will help you get out and
about.
We’ll give you back your independence and peace of mind.
We provide you with reliable and safe transport with a smile.

Come and join us for
• Fun and friendship
• Cards
• Gentle exercise
• Rummicub

• Bowls
• Scrabble
• Good conversation

Morning tea and lunch provided.
Find out more – call us today

30697-01

A 396 Aberdeen Road | Ph 867 7675

Total Mobility cards accepted and an ACC approved provider.
To make a booking or to discuss your requirements,
call Monica today:
Ph: 06 868 8081
Mob: 021 503 816
Email: tairawhiti-gisborne@drivingmissdaisy.co.nz
www.drivingmissdaisy.co.nz
30642-01

