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Retail therapy for
a good cause

trea SUre tro Ve: Hospice Shop manager Brenda Kinder, Beverly Fryer, Philippa
Dymock and Hospice Tairawhiti general manager Barbara Grout in the well-stocked
Hospice Shop on Peel Street in central Gisborne.
Picture by Liam Clayton
The Hospice Shop on Peel Street ticks all the
boxes — it’s local, sells fabulous items and all
the money earned goes straight back into the
community through Hospice Tairawhiti.
It also ticks the sustainability box because
items are reused rather than purchased brand
new.
The Hospice Shop is a thriving retail outlet
and relies on the support of volunteers to
keep it well-stocked and organised. Secondhand items are sorted and displayed in the
appropriate sections, so whether someone
is after furniture, books, crockery, linen or
clothing, there is a good chance it can be found
here.
“Shopping or donating to the shop benefits
those in our community with life-limiting
illnesses,” Hospice Tairawhiti general manager
Barbara Grout says.
Hospice Tairawhiti plays a vital role in
providing end-of-life care to people who need
it the most. A lot of the volunteers working
at the Hospice Shop have witnessed the good
work hospice does in caring for their loved
ones and this is their way of giving back to the
invaluable service.

The charity shop depends on donations of
second-hand clothing and household items
from people who wish to pay it forward. Store
manager Brenda Kinder says they are grateful
for the donations but asks that only good
quality items be donated.
“If it is not in good condition, it means we
need to dispose of it and that costs money that
might otherwise have gone straight to hospice.
Before donating, ask yourself — “would
someone pay money for this?”
“You would be amazed by some of the items
we sell here. There are real treasures, including
clothes that have never been worn.”
The Hauora Tairawhiti district health board
funds about 70 percent of Hospice Tairawhiti.
The extra income is generated by the retail
shop, fundraising events, grants and donations
in order to deliver the current level of service.
The multidisciplinary hospice team consists
of doctors, nurses, counsellors, educators and
volunteer services, along with fundraising and
administration staff.
To learn more about Hospice Tairawhiti, visit
their website www.hospicetairawhiti.org.nz, or
follow them on Facebook and Instagram.

pr IVate pract Ice : Master
dental technician John Le
Goff is happy to be able to
offer a full service now he
has his own practice — from
consultations through to
the manufacturing and fitting of
dentures. He is pictured examining
patient James Patterson.

Dentures are in his DNA
With 26 years of experience behind him,
master dental technician John Le Goff has gone
out on his own.
Mr Le Goff used to provide dentures for
the majority of Gisborne dental practices but
always dreamed of working for himself. So he
went back to university — this time to Otago —
and completed his Diploma in Clinical Dental
Technology in 2017.
This meant he could operate independently
and have his own patients. He has set up
a private practice, Pacific Dental Lab, in
Aberdeen Road. It has a large consulting room
and a lab where he now offers a full service —
consulting and then fitting and manufacturing
everything from a complete set of new dentures
to mouthguards.
Dentures are in his DNA with his father
also working as a dental technician in Brittany,
France.
“I was brought up in this environment. It’s in
my make-up.”
Mr Le Goff trained at a dental school in
France, did an apprenticeship for two years
and continued to develop his skills in the field
before emigrating to New Zealand in 2004.
He and his family chose to move to Gisborne
for the lifestyle and now, with his own lab, he

thinks he can have the perfect work-life balance.
He is a perfectionist who gets satisfaction
from fitting and crafting comfortable and
attractive dentures.
“I like to do a good job because I go fishing
with my clients and can’t have any complaints.”
He has invested in state-of-the-art equipment
to make the highest-quality product using
Biofunctional Prosthetic System (BPS) —
which is designed in a biologically harmonious
way, maximising function, and giving comfort
and natural appearance to the patient. The
functional impression technique and simulation
of the jaw movements by the Stratos 200
articulator in BPS ensure that BPS denture
meets the most exacting requirements.
Making the perfect set of dentures starts with
getting an impression of the mouth and doing a
robust mapping to locate the best compression
points for a good stable set of teeth that can
handle chewing. A client will get a trial denture
that will be fine-tuned before making the final
set.
It can take three or four appointments and is
all part of the full service Mr Le Goff is happy
to offer at Pacific Dental Lab. He also does
dental repairs, dental reline, denture cleaning
and makes mouthguards and night guards.

If your dentures are giving you
grief, pain or discomfort — see
me for a free adjustment
• Full denture
• Denture repairs
• Partial denture
• Denture reline
• Mouth guard
• Night guard

Ph 06 863 1071. 66 Peel Street
Monday-Friday 10am-4pm
Saturday 10am-2pm
www.hospicetairawhiti.org.nz
33075-01

733 Aberdeen Road, Gisborne

Ph 867 5307 or 021 195 5500 • Mon-Thurs 8am-5pm

33183-01

Guaranteed expertise

3

The Gisborne Herald • Friday, July 31, 2020

The team at Juve are (from left) Tara McCormack, Apikaira TeHau, Arapeta Rangihuna,
Sally Wright, Candice Rensburg, Talia Rangihuna-Taylor and Taylor Collins.

on trend: Koco’s Karen Sherriff was so inspired by Sydney’s bespoke boutiques
that she opened her own in Gisborne.

Making shopping a breeze
Koco is a relaxed, bespoke boutique,
showcasing an eclectic mix of trend-based
women’s fashion.
This is curated among inspiring coastal
chic or classic country-themed homewares
and furnishings.
Before setting up Koco, owner Karen
Sherriff spent a year living in Sydney where
she was inspired by the beautiful, bespoke
boutiques she visited.
On returning to New Zealand, she decided
to follow her passion for interior design and
use her qualification as a fashion colour
consultant to start up a business that she had
been dreaming about for many years.
Koco Boutique opened in October 2014 as
a six-month pop-up shop to gauge the interest
of local Gisborne consumers.
The response was overwhelming so
Karen continued the business and eventually
outgrew the original premises.
In 2017, Koco moved to a more spacious
premises and completely refitted the store to
give a bespoke look and feel, offering a larger
range of fashion and homewares.
Koco’s homeware range is growing and
changing with the seasons as they are forever
searching for new ideas and styles to suit our
lifestyle.
“We encourage our customers to discuss
their needs so we can help them achieve their
vision of how they want their home to look
and feel.
“We are also happy to help with a home

consultation.”
“With upbeat music, luxurious and
private changing rooms, our friendly and
knowledgeable staff aim to make your
shopping experience easy, fun and inspiring,”
Karen says.
“We consciously cater for a large audience
and can usually find a beautiful piece for
customers of all ages.”
“The customer may be creative and looking
for something unique and inspirational, or it
may be a customer who needs some guidance
to find their style to enhance their body
shape.”
Karen is always on the lookout for unique
designs to suit women of all ages, shapes and
sizes.
“I always start by choosing a piece with a
stunning or unusual print and then ensure it’s
made from a beautiful fabric.”
As a qualified colour consultant, Karen can
help customers choose the perfect colour to
suit their skin tone.
“This is important for me as I know the
colour of an outfit should complement natural
skin tone, which can really make someone
glow and look fabulous.
“We want women to feel great about
themselves. We want to help them look
and feel fabulous in everything they wear,
boosting their confidence and self-esteem.
The aim is to get people to leave the boutique
with a versatile piece they can feel confident
and comfortable wearing.”

Results-driven skincare
studio and medi-spa

Juve celebrating return of cosmetic injectable service
Juve is an established multi-awardwinning skin studio and personal
appearance provider in Gisborne.
Juve’s significant achievements include
beautiful, healthy skin changes and
increased confidence through doctor-led
protocols, including Dr Des Fernandes’
medical needling system and focused
skin treatments.
“We are delighted to be the exclusive
stockist of Environ, which has been
independently voted Top Medical Skin
Care twice in the Aesthetic and Cosmetic
Medicine Awards,” Juve owner Sally
Wright says.
“Through client feedback we have
ascertained that Gisborne’s aesthetic
market is missing the delivery of a
natural-look injectable service.
“The discerning client wants a subtle,
youthful, relaxed and refreshed look
without being overdone.”
Confidentiality is another requirement
and this is why some people travel out of
Gisborne for their injectables.
Juve follows high confidentiality
standards.
No treatment details are on Juve’s
records, and only the registered nurse
has access to client treatment details for
these services.
Clients can book an appointment with

the nurse on the least busy day.
Juve provides a no-needle, no
downtime hyaluronic acid-filler option.
More information on this service is
coming soon.
Juve is well known for excellent
beauty treatments — spa facials and
massage, eye treatments, teeth whitening,
waxing, IPL skin rejuvenation,
permanent hair reduction and internal
wellness supplements.
Juve also features ombre, powder-mist,
micro-bladed brows, semi-permanent
eyeliner, para-medical scar revision and
areola work after breast surgery.
“Through the lockdown period, many
of us had time to reflect on what is most
important and what is merely noise
around us,” says Sally.
“The team spent the Covid-19
lockdown connecting with family,
phone calls with friends, a lot of eating,
drinking copious amounts of tea,
relaxing, exercising and training for the
year ahead.
“We consolidate our business plan
around our values of honesty, integrity,
high standards, great relationships and
result-driven practice.
For these reasons, the business model
will continue to evolve positively for an
enhanced customer experience.”

WH ERE FASH ION
MEETS LIFESTYLE

Stylish, fun fashion, unique gifts and homeware
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$50

voucher

112 Gladstone Road, Gisborne
Mon-Fri 9.30am-5pm, Sat 10am-3pm
www.kocoboutique.co.nz I Phone 021 320 883

valid on your first Aesthetic Medicine treatment
at Juve. Including: Botulinum Toxin, Dermal fillers.
T&Cs apply.
33182-01

33071-01

& Complimentary Consultation
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Celebrating all
things handmade
Financial advice on offer at NZHL

more than just fabric: From left, Leonie Brown, Fiona Shepherd and
Noeline Proffit operate the Ballance Street treasure trove.

Out of the charming premises on Ballance
Street, Fiona Shepherd and Noeline Proffit
operate More Than Fabric, a treasure
trove of quilting, knitting, embroidery and
haberdashery.
The mother and daughter duo, along with
store manager Leonie Brown, are on hand to
help customers with all of their queries.
“The store is also a Janome sewing
machine dealership,” says Fiona.
“We love the Japanese technology and
attention to detail. The machines are
exceptional value for money.”
But, like the store’s name suggests — it’s
about more than selling fabric.
“We started out in 2012 as a patchwork and
quilting shop,” Fiona says.
They increased the fabric range to include
embroidery lines, linen and linen mixes
followed, and in 2019, after many customer
requests, the team took the leap and began
stocking wool.
People go to the store for quilting fabric,
wool to knit garments and for beautiful
embroidery thread, silk threads and ribbon.
“There are talented people who do
embroidery in Gisborne and we stock a
comprehensive range of supplies,” Fiona says.
The team offer classes, teaching everything
from beginner quilting to making bags,
cushions and “experimental free-motion
applique and quilting”.
“Now that we stock wool, we have been
teaching knitting classes. We have run over
20 circular knitting classes so far,” Fiona says.
“Circular knitting or knitting from the ‘top
down’ is a reasonably new way of knitting
because people used to just knit on straight
needles.
“We have just started a booked-out run
of learn-to-knit sock classes. There are also

learn-to-knit cable classes coming up.
“The classes are an integral part of the
business.
“The teachers are locals just like us. There
is so much talent out there and it is our joy to
bring it to the fore.”
The team also take requests for new
classes. If you have a desire to learn a craft,
let them know and they will see what they
can do.
“It’s the sort of shop where there’s no rush
to buy something. Customers can wander
around at their own leisure,” says Fiona.
“Craft enthusiasts are friendly and talking
to other customers in the shop spins new
ideas and enthusiasm, too.”
Sometimes people just come in for advice
and between the team, an answer is usually
not far away.
“If we can’t help the customer we find
someone in our community who can,” Fiona
says.
A trip to More Than Fabric is more like a
trip to a quaint teahouse, rather than a high
street haberdashery.
“We also get tourists from around New
Zealand stopping in and, pre-Covid, from all
around the world.”
The store is a long-time supporter of
Little Sprouts Gisborne. Little Sprouts is a
volunteer-run charity that gives free lifechanging boxes (with everything a baby
needs) to families who need them around the
region.
“We support them with what we actively
make, whether that be quilts or knitting. Our
very generous customers regularly drop off
quilts, knitting and crochet items. It’s a really
good organisation to support,” says Fiona.
“Everything stays in our community and
our community is what is so important to us.”

People can benefit from thinking locally
when it comes to their home loan and
insurance needs, NZHL Gisborne business
owner Brent Mitchell says.
Mr Mitchell, who has been at the helm of the
Ormond Road franchise based in the Ballance
Street Village for more than 12 years, says
people often don’t realise NZHL is 100 percent
New Zealand-owned, and how doing things the
NZHL way can help them get ahead.
“We are all about financial freedom at NZHL.
Those aren’t just words, it’s what we do. We
help clients set goals, structure loans to reduce
interest and provide support every step of the
way,” Mr Mitchell says.
He and the team of senior consultant Sarah
Williams, new business consultant Kobus
Venter, client support specialist Niki Taylor
and office administrator Katie Sadlier have
more than 50 years of banking, insurance and
property experience.
It’s this local experience and NZHL’s focus
on personalised service and helping clients
minimise their borrowings faster that Mr
Mitchell says makes all the difference.
“NZHL clients, all 20 thousand-plus of
them across New Zealand, are currently saving
more than $35 million dollars in interest costs
per year”, says Mr Mitchell. This figure is
based on actual balances of current clients, at
the current NZHL floating rate and correct as

at 31/03/2020.
It is a simple process, with clients operating
all finances from one account and consolidating
debt under a competitive mortgage rate. But,
as opposed to other forms of revolving credit,
the customer cannot draw down on the portion
of their mortgage already paid off, protecting
them from slipping into an eternal debt cycle.
NZHL clients have access to the company’s
online DebtNav package that enables them to
manage their money, track their progress and
reach goals.
“We help with financial plans so people can
achieve their goals.”
The office also helps with insurance to
protect clients and their assets — making it a
one-stop shop for home loan finance.
They are also able to help first-home buyers,
who meet the conditions, with a five percent
deposit through the Kainga Ora First Home
Loan programme.
With 75 locally owned and operated
franchises, NZHL is a subsidiary of Kiwi Group
Holdings (KGH). KGH, the parent company
of Kiwibank, is owned by the Government
via New Zealand Post, the New Zealand
Superannuation Fund and ACC.
Mr Mitchell has also set up an NZHL office
in the Southern Lakes District, bringing the
NZHL philosophy and systems to an area he
has been visiting for many years.

MORE THAN FABRIC

33177-01

33272-01

106 Ballance Street, Gisborne • 06 863 3466
www.morethanfabric.com
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HERE TO HELP: The team of pharmacists and technicians at Pharmacy 53, from left
Raymond Sue, Nigel Campbell, Sarah Deighton, Courtney Emms-Peake, David Hyland
and Sarah Dymock.

HOMELY: Nigel Campbell, Yvonne Beaufoy, Jo Kelly and Nicky Hansen of Village
Homeware at Ballance Street Village — Gisborne’s go-to place for an on-trend and
tasteful selection of homeware, furniture and design.

Trendy homewares
to deck your house
Village Homeware stock the latest
on-trend homewares for every room
in your house. It’s the small details
that elevate a room’s comfort level, so
finding the right homewares can really
make a room work.
By stocking only the most tasteful of
homewares, owners Nigel Campbell
and Yvonne Beaufoy have taken away
some of the hard work in choosing
that perfect item.
Village Homeware have a range
from some of New Zealand’s leading
homeware suppliers — Citta Design,
Maytime Marketing and French
Country & Collections to name a few.
There’s also exclusive lines of
jewellery, textiles and bed linen from
New Zealand and beyond.
At Village Homeware they love
texture and natural tones. They have
proven themselves on providing
authentic, natural, sustainable and
beautiful products to Gisborne.
The dark grey stucco house beside
Pharmacy 53 in Ballance Street,

Village Homeware is chock-full of
modern homewares featuring a
tasteful selection of designer wares,
including rugs, cushions, throws
and lamps. There is also glassware,
kitchenware, pottery and end-of-line
clothing from Beaufoy on Gladstone
Road. Staff members Jo Kelly and
Nicky Hansen, have a wealth of
knowledge and experience. They can
give advice on colour schemes and
decor.
The things we surround ourselves
with should bring us pleasure and
reflect our personalities and Village
Homeware is guaranteed to have
something that will do just that.
What started out as a pop-up store
for Christmas in 2017 has evolved
into a valued addition to the retail
experience on offer. It’s a one-stop
shop for people wanting to find
inspiration to brighten and modernise
tired decor or add style and colour to
a room. You’re the curator at home so
surround yourself with homewares.

Meeting community
healthcare needs
Step inside the new-look Pharmacy
53 and you won’t be disappointed.
The store has recently undergone
a major refit, including a new ceiling,
flooring and lighting.
Owner Nigel Campbell enlisted the
help of experts in pharmacy design
and shop layout and the result is a
well-appointed open space with areas
marked for convenience.
“It is the combination of 38 years of
discovering how we wanted it to look
and function,” he said.
With the large team of four
pharmacists, four technicians and
eight retail staff, Pharmacy 53 does
much more than fill prescriptions.
The pharmacists are available to
do health checks — such as blood
pressure and blood glucose —
vaccinations, wound dressing and
reviewing medicines, and can advise
on everything from sleep disorders to
oral contraception.
“We are a local pharmacy and work
closely with the village community
to meet the healthcare needs of our
customers.”
Nigel said the flu vaccination has

been popular this year, with people
focused on health protection due to
Covid-19.
“Pharmacies were the most
available healthcare service during the
lockdown and I think it made people
realise what an essential service we
provide,” Nigel said.
“As pharmacists, we have a
broadened scope of practice with
pharmacists’ skills used more to
reduce the pressure on general
practices.”
Pharmacy 53 is open seven days
and serves the community 75 hours a
week. It has two consultation rooms
and the shop’s spacious layout
includes designated areas for allergies
and sinus, baby and child, coughs and
cold, first aid, health supplements and
more.
There is a large area devoted to skin
care and cosmetics and an extensive
range of gifts, including jewellery,
aromatherapy, candles, leather bags
and gift cards.
They also do ear piercing, passport
and ID photos and offer a click and
collect online shopping service.

33363-01

The retail team are, from left, Brooke Allen, Jasmine Taylor, Lynette Howard,
Helen Potaka, Debs Kerr and Reyna McCracken.

Phone 867 3038
Ballance Street Village
Open late 7 days

33363-01
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Your perfect
finishing touch

PRIDE IN SERVICE: Dave Preddey (pictured) and his team at Resene ColorShop
pride themselves on the quality of service and the array of Resene products they
provide.

Making DIY projects easy

Gisborne Resene ColorShop offer
a personal touch when it comes to
choosing the right paint for the right
place, and that is something owner
David Preddey has always been proud
of.
“We have the knowledge to do that,
and to do the best by our customers,”
David says.
“We like to think we are casual, yet
professional and informative.
“It is all the same to us if someone
comes in to buy a test pot or $200 worth
of paint. The service will be the same.”
Resene ColorShop stock the full range
of Resene paint products available
for residential, commercial and rural
painting projects.
They also offer free home visits to
ensure the job is done right.
“We want to make renovations easier.
That way we ensure that our customers
get advice and products tailored to their
home,” David says.
The company covers much of

Tairawhiti, from Ruatoria to Wairoa.
“We like to take the right advice to the
people who need it, wherever they are in
the region.”
David’s father established the
business in the early 1980s.
“We have always sold Resene
products, but decided to go exclusively
Resene in l995,” David says.
“Resene has kept pace with the
changes in building supplies over the
years and continued to supply paint
products to match those changes.”
David and his team get enormous
satisfaction from driving around the
district and seeing the end result of paint
they have provided.
“It’s also great to see the results of our
home delivery service that we offered
during the Covid-19 lockdown.
“We are proud of the support we
have been able to offer to a range of
community groups, because putting
back into the community is very
important to us.”

For expert
decorating
advice
come and
talk to our
professional
team today
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Modo services residential and
commercial projects, with acoustic wall
linings tailored for education and office
spaces.
The independently-owned store
sells carpet, vinyl, timber floors and
tiles —exclusive lines of tiles in a huge
selection of colours.
They also have Gisborne’s largest team
of qualified tilers, who deliver excellent
results.
They offer floor sanding and polishing
as well as concrete grinding and
polishing.
Modo are local business supporters
themselves because they know it is
what keeps the local economy moving.
Modo are in growth mode, with five
apprenticeships under way.
“It’s invigorating to have such great
team members being trained,” says
Jesse.
In Latin, modo means “how a result is
obtained or an end is achieved” and that
is their mission statement — to help
you obtain the result you’re after when
it comes to flooring for your home or
business.
Call them today to arrange an
in-home visit, measure-up and guidance
in choosing a great colour.

THE THE

FLOORING
EXPERTS
FLOORING
EXPERTS
•Carpet •Wood
Planks
•Carpet
•Wood
Planks
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•Vinyl •Tiles
•Vinyl •Tiles
FLOORING EXPERTS
YOUR PERFECT FINISHING TOUCH

| 65

WE WILL COME TO YOU . . .
QUALITY
PAINT
COLOUR
ADVICE
AND
WALLPAPER

The team at Modo Flooring have more
than 30 years of flooring experience, a
wealth of expertise and an energetic
team ready to help customers make
crucial design decisions.
Customers are floored by the amount
of choices, and a local team are on
hand to talk them through colours and
combinations.
You name it, they have it.
Every day, the Modo team work with
interior designers and can provide
inspiration for your home.
Modo flooring professional Jesse Vigis
says that after the Covid-19 lockdown,
because everyone wanted to support
local, the team were kept busy.
The workload was already full before
the country closed down.
As a locally-owned company, it is
important for Modo to keep their staff in
employment over the pandemic period.
Now the country is out the other side,
and the renovation boom is on, Modo
are pleased to have a full team on the
ground.
Modo Flooring on Gladstone Road
(beside Animates) is the only nonfranchise flooring company in Gisborne,
which gives access to a huge range of
options for floors and walls.

Professional friendly advice

• Carpet
• Wood
Planks • Vinyl
• advice
Tiles
•Carpet
•Wood
Planks
Professional
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• Floor Sanding
• Concrete
•Vinyl
•Tiles Polishing
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COLOR
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experience
Professional
friendly
Free No obligation Measure & Quote
on products & colours from
Free867
No obligation
Measure & Quote
0800
028
years
of industry
experience

0800 867 028

33074-01

Free
No obligation Measure & Quote
ModoFlooring.co.nz

291 PALMERSTON RD
ModoFlooring.co.nz
|
±7±
Gladstone
Road
P. 06 868 4656

WINTER HOURS: Monday-Friday 7.30-5.00pm, Saturday 9.00-1.00pm

0800
867
028
373 Gladstone
RoadRoad
ModoFlooring.co.nz
| ±7± Gladstone

ModoFlooring.co.nz | ±7± Gladstone Road
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Showcasing the region The Gisborne Chamber of

Just a one-minute walk across Peel Street
Bridge takes you inside the wonderful world
of Tairawhiti Museum.
The museum houses a treasure trove of
people, great coffee and food, as well as a gift
shop alongside the heritage of the district and
contemporary exhibitions from local artists.
Museum director Eloise Wallace said it
was exciting and surprising to see that the
number of non-local visitors to the museum
last month jumped 160 percent compared
with June last year.
“It was nice news to end the financial year
on. It shows New Zealanders are getting out.”
Eloise loves working in the heritage sector.
Alongside historical artefacts are exhibitions
from local artists, and educational workshops
for children.
Tairawhiti Museum is home to Exhibit
Cafe, which arguably sells the best cheese
scones in Gisborne. The cafe offers a balcony
overlooking the river and Kelvin Park.
Beside it is the gift shop, which sells works
by local weavers, potters and artists, as well as
traditional games for children.
By supporting the cafe, customers are
supporting the activities of the museum,
including education programmes and care for
the region’s taonga (treasures).
The museum also offers spaces for small
gatherings and events, such as concerts, talks
and meetings.
“These activities are all part of bringing
life back to the museum now that we are at
Covid-19 Alert Level 1.”
Eloise said the big jump in visitor numbers
for June showed Tairawhiti was not just a
summer destination — there was plenty to do
in the colder months as well.
Support from local residents and New
Zealand tourists is what will pull the museum
through as there is likely to be little to no
international visitors for the summer ahead.
With the borders closed and no cruise ships

docking in Tairawhiti, it will be up to the locals
to recommend the museum as the place to
go when visitors are in town.
Tairawhiti Museum features more than 100
local artists within the changing exhibition
programme.
Staff value working closely with local artists,
with some exhibitions booked up to two years
in advance.
Eloise, who has been director for five and a
half years, encourages artists with ideas for an
exhibition to contact the team.
The museum also offers works by exhibiting
artists for sale, one of only a few museums in
the country that do.
A group called Friends of the Museum help
to promote events and exhibitions to support
the collections.
Long-time museum supporter and patron
Professor Jack Richards is one of the treasures
of Tairawhiti, says Eloise.
School holidays brought bustle back to the
museum, with art and astronomy workshops
for children.
Eloise says they are looking forward to the
return of the Sunday concerts in August.
As to the famous cheese scones, Exhibit
Cafe owner Eugenie Dervin says the secret to
the golden glow of her scones is the organic
butternut pumpkin added in. Eugenie loves
baking, and has owned Exhibit Cafe for nearly
three years.
She brings in fresh, seasonal produce from
her orchard The Green Room, and every day
there is something new and delicious on the
menu.
Eloise says it is important for them to be
able to generate their own income, which
comes through the gift shop and cafe.
It is free for Tairawhiti residents to visit the
museum but those who pay from outside the
district help keep the museum going.
“If you have visitors from out of town, send
them to the museum.”
EXHIBIT CAFE:
On display by cafe
owner Eugenie
Dervin are fresh
batches of friands
and cheese
scones, which
are said to be the
best in Gisborne.
The cosy cafe
overlooks Kelvin
Park and the river.
It is only a minute’s
walk across the
Peel Street Bridge
from Gisborne’s
CBD.

A WONDERFUL
PLACE TO VISIT:
Tairawhiti Museum
director Eloise
Wallace says it
is up to locals
to ensure the
colourful world
of Tairawhiti
Museum is kept
humming. With
visitor numbers
up 160 percent in
June (compared
with the same time
last year), it shows
there is plenty of
support from New
Zealanders.

Commerce – a network of
expertise and experience

CONNECT & COLLABORATE/EXPERTISE & EXPERIENCE: Back row: Gisborne
Chamber of Commerce executive from left president Paul Naske, Adam Hughes,
Peter Nikolov and Jeremy Muir. Front row: Nikki Archdale, Diane Taylor, Chamber
manager Lena Bevan and vice-president Belinda Mackay. Picture by Liam Clayton

The Gisborne Chamber of Commerce/
Tairawhiti Business Network is one of the
city’s oldest and most respected business
organisations.
“Our mission is to be the voice of
business for our region and deliver the
best platform for business success,” says
manager Lena Bevan.
Established in 1877, the Chamber, a
not-for-profit organisation, enjoys a wellestablished history and reputation as the
voice of business for the region.
Through the Gisborne Tairawhiti
Business Network, you can build your
local business networks, increase business
visibility, access business support, train
and upskill your team, and get advice and
contacts to do business locally, nationally
or globally.
Gisborne Tairawhiti Business Chamber
members are part of a local network of
business decision-makers throughout the
region.
Members can take advantage of national
and international services available
exclusively through the wider New

Zealand chamber network. They can also
engage directly with potential customers
or clients through the Chamber’s
networking and promotional events and
as a member, through various member-tomember marketing opportunities.
Being part of the Chamber also connects
you with business people with who you
can share success strategies, common
challenges and down-to-earth business
wisdom.
Join this strong business community
and access a local network of expertise
and experience covering many sectors and
areas of business as well as a wide variety
of savings, resources and networking
opportunities.
“No matter what stage your business
is at, having the right team behind you
makes all the difference to how well and
how quickly you succeed in achieving
your objectives,” Ms Bevan says.
“We’re here to help with the success
of your business by offering expert
advice, practical support and valuable
connections.”

Advice
Advocacy
Business
support
Networking!

Gisborne-Tairawhiti
Business Network:

YOUR local VOICE for
business - Do better
business together
Connect through the
Chamber and GROW
YOUR business success

FREE ENTRY for Tairāwhiti residents
Stout Street, Turanganui-a-Kiwa, Gisborne
www.tairawhititmuseum.org.nz

“We deliver the
best platform for
business success”

Opening hours:
Mon-Sat 10am-4pm
Sunday 1.30pm-4pm

For more information contact:
Gisborne Chamber of Commerce
Contact Lena for an appointment: lena@gisborne.org.nz

Manager:

33181-01

Exhibit cafe
Mon–Fri 9am – 1.30pm
33080-01
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Lena Bevan

mb: 021 448 146
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Improving the environment

propa Gat In G nat IVeS: Native Garden Nursery owner Lana Hope waters seed
trays which are growing next year’s crop. This year, more than 300 trays have been
sown.

Growing more than 400,000 plants a year
requires more than a green thumb.
Native Garden Nursery (NGN) has been
supplying native plants to Tairawhiti’s
gardens, landscapes and hillsides for 25
years.
An annual schedule, governed by
mother nature, determines NGN’s seasonal
activities.
Summer sees potting, crop maintenance
and eco-sourcing seeds, which continues into
autumn and winter when plant propagation
and dispatch kicks in.
Spring continues with propagation, potting
and gearing up to have the nursery full over
summer, growing next year’s crop.
Eight permanent staff and up to 15 casuals
keep the production cycle going.
“We employed an extra eight people in
June to help plant 58,000 plants on three
stations throughout the district,” says owner
Lana Hope.
“This included six Kiwis and two overseas
travellers stuck here during the Covid-19
lockdown on working visas.
“It is hard, physical work with long
days and all sorts of weather, but the team
are loving the opportunity to contribute to
improving our ecosystems — they are really
keen to be involved.”
The nursery team are packing daily for
dispatch and keeping up with propagation

for the 2021 crop.
“It’s an incredibly busy time of the year
and we have a skilled team who are very
good at multi-tasking.”
Lana said forward-planning was
paramount. Most plants take 12-24 months
to grow so they are constantly forecasting
requirements for the next few years.
“As an industry, we are working with
local and central government to plan ahead.
Getting the numbers right can make or break
a small business.”
Lana is on a special interest group within
NZPPI (NZ Plant Producers Inc) and has
served on the committee of the International
Plant Propagators Society.
“Our industry attracts positive, energetic
people with a can-do attitude,” she says.
“Being able to network with growers
with years of experience is invaluable. And
for our clients — they are great too — the
saying ‘those who plant trees believe in the
future’ is true.
“Customers bring enthusiasm, creativity
and vision — you can’t beat that.”
This year Trees That Count and One
Billion Trees programmes ensured a large
number of natives were planted by a wide
variety of landowners,” Lana says.
“It is encouraging to see planting projects
using natives in our district. The benefits
will be significant for years to come.”

Inspired by nature
MANY kiwis love greenstone or
pounamu.
Whether it’s a piece made to order,
straight from the shelf or a one-off piece
from the retail shop, The Stone Studio
at the beach end of Stanley Road is the
place to go.
The Stone Studio opened in 1997 after
increasing demand for pounamu.
Visitors can learn about the carving
process while they view the carvers at
work and learn about pounamu.
“We have a spiritual sensitivity
towards the stone and an intuition
into people’s needs,” owner Ewan
Parker says. “It is a privilege to create
something that is such a treasured part
of their lives.”
Ewan and his son Guy, along with
Wayne Turnbull use only the best New
Zealand greenstone (nephrite jade) and
go with the flow when carving one-off
pieces.
If it doesn’t feel right, the carvers will
change whatever they’re doing to fit the
stone.
Demand is sufficient to keep the three
carvers busy in the workshop while
another three staff members work in the
shop with one in the fudge kitchen.
The shop stocks a wide and eclectic
range, including quality souvenirs and
gifts.

Crystals and crystal healing are
popular, and a wide range of jewellery
and natural and polished stones are
available.
The shop provides a laser engraving
service.
Owner Sandra Parker says the service
is not suitable for traditional trophies
but it is great for trophies with plaques,
wooden trophies, 21st birthday keys and
other products, including bespoke items.
There is a diverse range of products,
gifts, travel keepsakes or something
special for a friend, colleague or yourself.
The store stocks items including wall
art, possum and merino wear, ceramics,
wooden products and skincare.
Just inside the door, the wide range
of fudge is popular — just look at
the customer accolades on The Stone
Studio’s website.
The wide range of flavours includes
crème brulee, tiramisu, maple and
walnut, mint chocolate and more. Twelve
flavours are usually stocked at any one
time.
We supply arty people in the area
who are searching for tumble-polished
paua shell and greenstone, along with
cord to go along with making your own
artworks.
Head to The Stone Studio for an
original and memorable gift.

Green IS t He colo Ur : The Stone Studio staff, from left, Jaeda Mapu, Monica
Jones, Kristina Bowden and Sandra Parker can advise customers on a wide range of
popular greenstones, gifts and other souvenir items.

Giftware
personalised
for you!

Growing now for 2021
Secure your plant requirements early.
Talk to us now about your planting requirements
for 2021 and get the pride of the crop.

GREENSTONE CARVING | PAUA SHELL | STONE | WOOD

Contact us for your project planning pack.

33179-01

33079-01

56 Main Rd Makaraka • Ph 06 868 4483
info@nativegarden.nz • www.nativegarden.nz

237 Stanley Road • Gisborne • 06-867 3900
info@stonestudionz.co.nz • www.stonestudionz.co.nz
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Sustainable and stylish

READY TO SELL: Spa & Pool Warehouse proprietor Simon Hall, customer service
representative Bronwyn Kearns and office manager Ivena Taplin.

Wellness industry ‘an
exciting place to be’
After relocating to 60 Roebuck Road last
year and surviving the Covid-19 lockdown,
the team at Spa & Pool Warehouse are ready
to help customers purchase a new spa or
pool.
Spa & Pool Warehouse is Gisborne’s
leading portable spa retailer and pool care
specialist.
They have plenty of experience in helping
customers care for and maintain their pool
or spa.
They can also refer potential new pool
owners to three local pool installers.
With international borders closed postCovid, “staycations” have become the new
norm, and people are racing to install a slice
of paradise in their backyards.
Relaxing in a pool or spa is the perfect
way to exercise, unwind, or spend time with
family and friends.
Research shows that 20 minutes a day in a
spa is good for you. The combination of heat
and therapeutic jets relax muscles, improve
circulation and relieve stress.
Mineral bathing (magnesium blend
additive) for spas and pools has become

increasingly popular. It’s simple to set up and
easy to enjoy the benefits.
Spa & Pool Warehouse owner Simon Hall
has over 20 years experience maintaining
pools and spas in the region.
Pool installations and spa sales are on a
national rise, and Simon has a few words of
advice.
“Shop local and do your research carefully.
It’s not just price that matters. Dealing with
a reputable dealer or installer is important.
“We make a point of personally handing
over a spa to the customer. To us, that and
the after-sales care is just as important as the
actual sale.
“Our local pool installers refer their new
customers back to us for their ongoing water
testing and pool care,” Simon says.
This service is crucial to long-term
customer satisfaction.
With the global wellness industry on the
rise, the pool and spa industry is an exciting
place to be, Simon says.
They have an ongoing commitment to
training staff in all aspects of their products
and water-testing systems.

Night-time bliss
is relaxing in your
new spa . . .

READY TO TRANSFORM THE INSIDE OF YOUR HOME: From left, Kanwaljit
Kaur, Harpreet Singh Brar, Jaswinder Kaur and Kirpaljit Kaur are the team behind
Woodrose Furnishings.
Picture by Liam Clayton

SOFT furnishings are what turn houses
into homes.
Furnishings have the ability to transform
decor, so it pays to take extra care when
choosing the right materials to get the desired
result.
Gisborne’s Woodrose Furnishings is second
to none when it comes to product options.
Not only do they offer curtains and blinds,
there is a vast range of window shutters that
can add an extra touch of architectural depth
to many homes.
The team are able to make squabs, cushions
and bolsters, Roman blinds and loose covers
for bedheads.
The thousands of samples include
upholstery fabrics and sheers that give a
sensuous new meaning to the concept of
privacy.
The store is owned by Kanwaljit Kaur and
manager Kirpaljit Kaur.
The pair have a shared passion for interior
design and this is reflected in the array of
soft furnishing styles that are part of the
Woodrose collection, including vintage,
contemporary European and Mediterranean
designs.
They cover the residential and commercial
market, and offer an in-home consultation

service, including free measure and quote, to
demonstrate the range of options.
Curtains are made locally in their
workroom by skilled machinists backed by an
in-house installer. They focus on quality and
delivering on time to the highest standards.
The curtains can be made in a range of
styles including single pleat, pencil pleat,
eyelets, inverted pleats and French pleats for a
more formal style.
There is a full range of accessories available.
Woodrose Furnishings offer quality fabrics
from specialist suppliers including James
Dunlop, Warwick Textilia, Sanderson Sekers,
Maurice Kain, Charles Parsons, Hemptech,
Villa Nova, Ashley Wilde and Filigree Sheers.
They also cover all the options for linings.
Their selection of blinds and shutters
includes sunscreen blinds, wooden aluminium
and PVC venetians — some with electronic
controls from leading manufacturers such
as Aspect Blinds and Shutters, Windoware,
Uniline, Uniflex and Luxaflex.
The full range is available in their
showroom on the corner of Roebuck and
Norman roads.
Woodrose Furnishings is open from 9am to
5pm, Monday to Friday, and on Saturday by
appointment.

Woodrose furnishings offers
fabrics, curtains, blinds, tracks,
shutters and accessories for
all rooms of your home

Ask us for a free measure and quote

43 Roebuck Road, Gisborne • Ph: 06-868 4047

Talk to us today
60 Roebuck Rd, phone 867 1240
33077-01

E-mail: info@woodrosefurnishings.nz • Like us on

33078-01

Enjoy some luxury at home.
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Leaders in offering
comprehensive advice
and quality service
RECRUITING the best of local
talent has helped make Lewis Wright
a long-established business and the
only quality-accredited valuation and
consultancy firm in Gisborne.
Over four decades, and covering all of
Gisborne, East Coast and Wairoa, Lewis
Wright provide high-quality, multidisciplined property advice.
Their full range of professional services
include independent and impartial
valuations for —
• Residential and lifestyle market
valuations, new buildings under
construction and insurance valuations
• Commercial and industrial market
valuations, rental assessments, financial
reporting valuations, new buildings
under construction and insurance
valuations.
• Rural market valuations of pastoral
and horticultural properties and forestry
land, rental assessments and insurance
valuations.
• Commercial Property Management.
Lewis Wright valuations are
undertaken for a wide range of purposes
including:
• Mortgages
• Sale and purchase
• Interfamily trusts, company transfers
and estates
• Matrimonial

• Compensation
Lewis Wright is an integrated practice
with consultants providing:
• Rural and horticultural property
supervision
• Financial control and Excel-based
business modelling for a wide range of
agri-based businesses
• Management reporting systems
Gisborne born-and-bred Michael
Livingston, armed with a Bachelor of
Land and Property Management degree
and making his mark as the Ngatapa
halfback, is the latest addition to the
company.
Michael, who grew up on a Manutuke
sheep and beef farm, has been with
Lewis Wright since March.
He studied at Lindisfarne College in
Hawke’s Bay before heading to Lincoln
University and earning his degree,
specialising in agricultural management
and rural valuation.
“After graduating from Lincoln, I began
working with Lewis Wright as a graduate
valuer, mainly under Peter Wright and
other rural valuers,” he said.”
“I have gained valuable experience in
the industry.
“I play senior rugby for Ngatapa and
other hobbies include outdoor activities
such as motorbike riding, fishing and
helping out on the farm.”

BUSINESS GROWTH: Gisborne Honda has grown substantially over the past 26 years
to a big team. From left are Cris Yarza, Dean Jones, Alan Binsted, Phil Summerfield,
Paul Farmer, Rob Hopkins, Ben Logan, Jim McCormick, Hamish Kingston and Dave
McMillan. On the bike is Ngaire Kelly and Jackie McMillan.

Gisborne Honda continues to grow
GISBORNE Honda has grown
the top in their fields.”
its client base, staff numbers and
Gisborne Honda supplies and services
reputation over the past 26 years and
a wide range of products
owners Dave and Jackie McMillan
“Our range has evolved from the days
intend to keep on growing.
of two-wheeler farm bikes to quads,
The company has been locally owned side-by-side machines and outboard
and operated since Dave and Jackie
motors up to 250hp.
purchased it from Sheridan Honda in
“Sales in the Honda marine side
1995.
of the business have increased
They have built the business up from substantially, with a dedicated marine
four employees to 13, servicing the
tech servicing the full range.”
wider East Coast region from Wairoa to
The McMillans have expanded the
the East Cape.
Honda brand in Gisborne, developing
That growth has been achieved
Gisborne Honda into the region’s
through the efforts and dedication of
leading motorcycle and marine
Switchable
2WD/4WD • 5 speed auto-shift
the entire staff, many of whom have
dealership.
been with them for over 20 years.
“Being local, we have strived
420cchasFuel
injected,
cooledaengine
• IRS
(Independent
The workshop
grown
from two water
to support
wide range
of local
mechanics to seven.
community clubs, events and charities
“We are still building to meet
over the years, which includes the Trust
requirements with a focus on customer Tairawhiti Rescue Helicopter, hunting,
service,” they
said.
fishing, golf and dog trial competitions,
AUTHORISED
DEALER:
The McMillans support the district by among many others.
employing and training technicians and
“We are proud to be a Gisborne
apprentices.
company and thankful for the loyal
“Many of them have gone on to be at
support we receive.”

GET ONE WHILE YOU CAN - Limited

$12,999

NOW

EXPERIENCED TEAM: The team at Lewis Wright are, back row, Kay Maw, Trevor
Lupton, Andrea Skuse (receptionist) and Peter Nolan. Middle, Marina Higgs (office
manager), Peter Wright and Rebecca Johnston. Front, Bruce Cowper, Ben Inder,
Michael Livingston and Che Whitaker.

SAVE$2,0
Price incl. GST
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32948-01

For all your sales and servicing requirements
for farm, marine and power products
Call the team at Gisborne Honda

PHONE 06 868 9109

CELL 021 868 910 EMAIL

gishondamc@xtra.co.nz

368 Gladstone Road, Gisborne
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Simple approach focused on performance
BIG DAY OUT: Staff from East Coast Farm Vets and Wairoa Farm Vets clinic recently enjoyed a day together at Dive Tatapouri where they experienced a different
relationship with animals – feeding stingrays on the reef.
Picture supplied

“We all knew her health had deteriorated
over the months leading up to her death, but it
still came as a huge shock to all of us. We’ve
really missed her in the clinic and I know a lot
of clients have missed her, too.
“She’ll have a smile on her face, watching
us whizzing around town in the Mini. She
loved that car, especially the zebra print.”
Not long after Paula’s passing, Covid-19
struck and the team rallied once more. The
crisis hit at one of the busiest times for Farm
Vets — cattle pregnancy testing. Clinic hours
were shortened and extra protocols were put in
place, but not a lot else changed.
“The Gisborne and Wairoa teams remained
100 percent committed to our farmers and
continued to provide a fully functional
service,” says Cribby.
“My wife Loren and I couldn’t be prouder
of our team we have built, especially after the

events of this year.
“Shortly before the lockdown, the Gisborne
team welcomed Rena van Diest into office/
accounts support. Little did she know that
within a few weeks she would be manning
the Gisborne clinic during the Covid-19 alert
response period, managing client pickups
and bookings, and ensuring operations ran as
smoothly as possible.
“Rena’s addition to the team came at the
perfect time,” says Cribby.
“Her energy and attitude were just what we
needed. She’s slotted in effortlessly and has
been a great addition.”
Teamwork and the right attitude shine in the
Wairoa Farm Vets clinic as well. Since opening
its doors in June 2018, the clinic has gone
from strength to strength. Between Gisborne
and Wairoa, Farm Vets now covers close to
400km of coastline as well as stretching more

than 130km inland.
“Helen, Fi and Rachael have been working
hard to establish the clinic and it’s been great
getting to know more of the wider Wairoa
region,” says Cribby.
Farm Vets offer sheep, beef and deer farmers
an extensive range of farm vet services to take
care of the health needs of their herd, including
animal health plans, lameness examinations,
artificial insemination, bull semen collection
and evaluation and trace element monitoring.
“I like having a personal approach
with clients and being part of our clients’
businesses. The holistic approach to herd
health and preventative treatments is what we
are about.
“Our goal is to help clients find solutions
to their problems and one of the best ways we
can do this is by keeping things simple. That’s
one of our main principles.”

32949-01

Now in their second year on the Childers
Road and Carnarvon Street corner, East Coast
Farm Vets’ “drive-thru” is as much a novelty
now as it was when they first moved.
“On wintry days our clients are very happy
to drive through the clinic and stay dry,” says
East Coast Farm Vets and Wairoa Farm Vets
accounts and projects manager, Rya LincolnGreen.
Inside the clinic it’s hard to miss the animals
dotted around the shop floor, a memento
from the late Paula Tardieu, the former face
of the business’ front line. Paula passed away
peacefully at her home in January but from
Dr Basil Brush (a fond reference to one of
the vets, Bas) to the various farm animals, it’s
clear she still holds a place in the Farm Vets
team’s heart.
“Paula was a true matriarch of our industry”
says owner/director Andrew “Cribby” Cribb.
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Holistic journey
to healthy skin
It has been two years
since Chrissy and Michael
bought Skindeep Clinic and
they would like to take this
opportunity to acknowledge
the wonderful staff for the
growth of the business.
“Without them we would
not be Skindeep Clinic,
the only nurse-led clinic in
Gisborne,” Chrissy said.
“Our number of Staff has
doubled in the last two years
and this has meant more
treatments able to be offered
to clients”.
“Investing in the
Splendor X laser has been
revolutionary in the way
permanent hair reduction
is delivered. Advanced
beauty therapy with
experienced senior therapists
complements the appearance
medicine that is delivered
by Pepi and myself,” Chrissy
said.
“Massage has been added
to the menu and has proved
popular. It is exciting to
see such growth and I look
forward to the years ahead.”

Nalley

“The atmosphere at
Skindeep is what caught me.
The space is beautiful, there
is a sense of community and
a welcoming vibe. I couldn’t
imagine working with a
better team.
“I want to thank Chrissy
for giving me this wonderful
opportunity.”

Katrina

“The family-oriented
environment at Skindeep
is what initially caught my
attention. I love the fact that
the clinic is nurse-led, which
has enabled me to expand
my knowledge of complex
treatments.
“I have accomplished
a lot in a short space of
time, thanks to Chrissy’s
encouragement to upskill.
“What I love about my
job is the collaborative
environment. There is a
genuine spirit of co-operation
and shared goals revolving
around the clients.
“Chrissy listens to our

ideas and we work together
to make them a reality.”

Pepi

“Chrissy’s holistic approach
to leading this business is
unique. She truly values
the expertise that each staff
member brings and fosters
the team around her.
“This includes
understanding that emotional
wellbeing and family come
first.
“The focus on continued
education and the drive to
maintain gold-standard care
mean that staff and clients
will continue to believe in the
Skindeep experience.”

Gabby

“I love the collaboration
between beauty therapists
and nurses to deliver
amazing results.
“We have a variety of
treatment options, from
holistic internals and
powerful topicals of Osmosis,
to the top-of-the-line devices
from Dermapen 4, Omnilux
and the Splendor X laser.
“At Skindeep we like to
keep up-to-date with the
latest in skincare advances
and knowledge. This is what
makes our team excellent.”

SKIndeep : Katrina Priday, Gabby Ryan, Cathy Aberahama, Nalley Marino, Jurnee Fowell, Pepi BoltonRiley. Absent: Colleen Dewes and Chrissy Aldridge.

Amazing results
from Botulinum
toxin injections
BEFORE

Cathy

“I couldn’t resist the
opportunity to join the
wonderful team at Skindeep.
It is a beautiful environment
to work in, with plenty of
fun and laughter enjoyed by
the staff and our gorgeous
clients.”

AFTER

Jurnee

“Skindeep has a beautiful
feel to it, which is what I
have always loved when
coming in to get treatments.
And this has not changed
since I started as an
employee.
“Chrissy encourages us
to develop ourselves both
professionally and personally.
The team are lovely and
knowledgeable and that
makes coming into work a
joy.”

BEFORE

AFTER

Director and registered nurse Chrissy Aldridge.

THE ONLY
NURSE-LED
CLINIC
IN
GISBORNE
32950-01

188 Cobden Street, Gisborne, New Zealand• 06 863 2688 • www.skindeepclinic.co.nz
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Carpet Court has you covered
Expect to be floored when you
walk into Carpet Court’s hangar-sized
showroom.
Revamped and repainted before the
Covid-19 lockdown, the area is made
up of open-plan, comfortable, loungelike spaces.
Walking around Carpet Court is a
tactile, interactive experience.
You’re invited to take off your
shoes and socks to feel the luxury or
durability, or both, between your toes
in a big grid of carpet selections.
Gordon and Liz Grimson,
who were both born and raised in
Gisborne, have recently taken over
the franchised business, which now
includes CurtainStudio.
From its humble roots in April of
1952, under the Laskey name, Carpet
Court has a long history in the region.
It has been at its current location on
Gladstone Road since 1993.
The recent store improvements
are due to support from family and
staff members, who include Gordon
and Liz’s daughter Hannah Stewart
and son-in-law Chris, who moved to
Gisborne to join the team.
As a franchise, the store sources
products from a wide range of
suppliers, which means Carpet Court
offers a large selection of flooring
solutions that you might not find
anywhere else.
Whether durability is required for
carpeting a commercial building, or
toe-curling comfort for the home,
Carpet Court’s got it covered, with
carpet brands that include Rhino,
Malmo, Cavalier Bremworth and
Godfrey Hirst. Feltex has also
recently come on board.
Lush, cut-pile synthetic and heavy
loop-pile wool carpets seem to be
coming on trend, says Gordon.

A nearby wall display shows the
range of carpet colours available for
each selection.
“The floor gives you the feel of the
carpet while the display shows the
range of colours. You can even take a
small sample with you and test it in
different areas of your home.”
Carpet Court offers a range of hardfloor coverings, including tiles, vinyl
planks, sheet vinyl and a floating
laminated floor.
The floating laminate is a popular
choice because it can be laid without
glue over existing flooring. These
products are also part of the floor
display.
Having CurtainStudio on-site
means people can mix and match
floor coverings and curtain selections
in-store with a combination of
custom-made or ready-made curtains.
Along with sheers, Roman blinds,
roller blinds and thermal linings, the
CurtainStudio carries an extensive
range of tracks and rods.
On trend are sheers on a double
track. The curtain or lining hangs
from the back track while the
decorative sheer hangs from a parallel
track in front of it. This means the
two hangings can be opened and
closed together, or the curtain can be
pulled open while the sheer filters or
softens the light.
Thermals or blockout curtains,
patterned or plain, can be combined
with sheers, says Hannah.
“You can choose your fabric and
put your choice of lining with it,
attached or separate.”
Custom-made selections can be
ready within 20 working days.
“We have everything covered now,”
says Gordon.
“We’re a one-stop shop.”

LIKE-MINDED FLOORING RETAILERS: The team (above) at the revamped Carpet Court are Chris and
Hannah Stewart with owner Gordon Grimson and seen below is Sharon Willson from Curtain Studio.

We have the perfect
solution for every lifestyle
Home of our amazing selection of carpets,
laminates, tiles, vinyl, wood and timber floors.
Free measure and quote.
Covering the whole Tairawhiti District including Wairoa.

33357-01

www.carpetcourt.nz gisborne@carpetcourt.co.nz

33357-01

480 Gladstone Road
Ph 867 4618
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right at home : One of the Gisborne family now, No. 8 Butchery co-owners
Local
experts, backing you
Daniella (left) and Trent Lillis, and daughter Tyler, have been embraced by the
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Quality meat at No. 8

Local experts, backing you
Neil is the owner of MTF Finance Gisborne,
and in five years of providing finance for the
good people of Gisborne, he reckons he’s
seen it all. But seeing the locals come back
again and again for advice (and a great deal),
he says there are a few common things that
we all expect from a local business. So, what
do we really want, and what’s the secret to
helping our local people to do more?

Friendly local service

Friendly local service
Neil, Gaylene and Louise bring a wealth of
experience in developing financial solutions
that work for both private and business
customers. “Our business is built around
referrals and word of mouth so we focus on
making the process fast and easy for our
customers,” says Neil.

“Come and try our sausages, new meat rubs
Daniella Lillis plan to give away prezzies.
and sauces,” says Trent.
The couple, along with daughter Tyler and
“Our boerewors, a South African sausage, has
their Jack Russell, Rocket, moved from Auckland
been very popular.”
to Gisborne for the lifestyle (surfing for Trent)
Originally
from
and Gaylene have
up part of Namibian and South
Anset
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No. Rotorua,
8 mid-July Neil
last year.
home
in
Gisborne
and
they
bring
a
wealth
of
experience
in
African cuisine, boerewors
can contain beef,
“Business took off straight away,” says Trent.
lamb
or
pork,
or
a mixture of lamb and pork,
“People
love
us
as
they
do
all
local
businesses.
developing financial solutions that work for both private and
topped off with spices and other ingredients.
They want to share that love around.”
business
customers.
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mozzarella
from
Clevedon Buffalo which
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onfocus
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artworks
by Gisborne-based
surfer/graphic
and
easy for
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says Neil. Nowproduces
with Louise
the from grass-fed, riverine
designer Daryn Mcbride, and a digitally-created water buffalo; and quail eggs, an everyday snack
team,
who by
brings
with her
knowledge
from her
background
in
in Daniella’s
home country
of Brazil.
surf scene
Troy Conole
point
to Trent’s love
“I did
some research and found this farm in
of surfing,
even
if he are
has not
been able
to local
get outfinance
banking,
you
really
dealing
with
experts.
Nuhaka,” says Daniella.
as much as he’d like to.
“Quail eggs are tiny and are better than
The appeal of No. 8 is to blame. The shop
gets too busy and as it enters its second year, that chicken eggs. In Brazil we eat them as appetisers.
“Here you have chips and dips. In Brazil we
doesn’t look like it will slow anytime soon.
Meanwhile, there’s a first birthday to celebrate. have olives, pickled onions, salami and quail
eggs.”
Spend $20 at the shop and you go into the
Lockdown might have given Trent time to
draw, streamed live on Facebook on August 31,
to win a $200 Sequence Surf Shop voucher. Also surf but business came to a halt for a few weeks.
Prior to the lockdown, No. 8’s products were
in the draw is the opportunity for a family of
almost in higher demand than toilet paper.
four to take a trip into space (without leaving
“The day before we closed we had queues
Earth) with astronomer John Drummond’s
right along to Gladstone Road,” says Trent.
Gisborne Astro Tours.
“That was amazing.”
Throughout August, a barbecue out front

06 868 8490
152 Ormond Road

mtf.co.nz/gisborne

FREE-RANGE
BUTCHERY

Handcrafted produce
specialising in artisan sausages
Quality cuts and superior service
8 Lowe Street
Opening Hours:
Wednesday-Friday 11am-5.30pm
Saturday 9am until sold out
Closed Sunday, Monday & Tuesday
P. 021 056 0501
33178-01

33176-01
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Caring and professional service

Passion For Prin T: The team at Te Rau Print pictured at their premises on the
corner of Kahutia and Peel Streets are, from left, Jimmy Situ, Mike Bremner, Keith
Thompson, Shaun Nepe, Debra Grogan and Angie Hohepa.

Satisfying all your print needs
Keith Thompson, manager of Te Rau
Print and Copy, is passionate about the
print industry and brings a wealth of
experience to a business that prides
itself on the quality of the product on
offer.
The fact Te Rau Print does work for
companies operating outside of Gisborne
is testament to the excellent job they do.
Te Rau continues to offer a range of
equipment that takes digital copying to
another level.
“With our offset printing and shortrun digital printing, we always turn out
top-quality print work,” says Keith, who
returned to the business three years
ago.
“Our digital copiers, which are the
latest in the range, have been working
well.
“Our machines provide us with more
capability, which is great for the region,”
Keith says.
“These new copiers are faster and
produce greater results with better
colours.”
Te Rau Print has a copy centre for
documents and reports.
This offers a full range of copying,
from cards to A1 full-colour posters,
construction plans and maps.
Capability includes reducing and
enlarging a wide range of print sizes,

document binding and finishing.
“We also offer an email service,” Keith
says.
When it comes to putting ink on to
paper, Te Rau Print can do just about
anything.
The company has an impressive
pedigree dating back to the 1870s, when
the Poverty Bay Herald started.
It has operated as part of The
Gisborne Herald group since December
1985 and continues to do so as a general
printing company.
The company has a broad range of
services including business cards, books,
brochures, flyers and posters.
Printing processes include up to fourcolour offset and colour digital.
In conjunction with printing, the
business offers finishing processes
including trimming, folding, stitching
collating, die-cutting and perforating.
Te Rau Print and Copy aims for
quality printing within a timeframe that
suits the customer.
The oldest form of media print
continues to thrive in our modern age
and is still an essential component of
our daily life.
Locally owned and operated, Te
Rau Print plays an important part in
satisfying the print needs of Gisborne
and beyond.

diverse range o F skills: The team at Eastland Veterinary Services Gisborne
are, back row, Phil Ware, Fiona Irwin, John Meban, Tina Orsler, Sarah Wratten and
Rose Candy. Front row are Clara Bibblecomb, Adele English, Emma Newrick, Olivia
Middleton, Wendy Lundon and Amanda Stevens. Absent: Natalie Smith, Jamie
Foxley, Jess Tait-Jamieson, Kaitlyn Fake, Ann Sutherland, Kate Keating, Louise
Kennard, Huia Cook, Tayla Nathan, Shelley Duncan. Eastland Veterinary Services
Wairoa staff: Jason Haar, Maree Jarden, Niklaus Buddo, Bridgitte van der Merwe,
Trish Gray and Catherine McGregor.
Eastland Veterinary Services provide
professional animal healthcare to the
Gisborne and Eastland regions.
A new clinic has been established in
Wairoa which extends its coverage to include
Tutira and Mahia Peninsula.
It is the only mixed-animal practice in
Gisborne and offers a wide range of services,
products and advice for animals of all
shapes and sizes — from the family pet to
production animals and horses.
Eastland Vets was originally a familyowned business and still operate with that
family ethos.
“We are like a family. We care about our
staff and clients,” says practice manager
Natalie Smith.
Directors John Meban and Tina Orsler are
proud to own a business that has been locally
owned and operated for over 30 years. The
practice employs close to 30 staff members
with a diverse range of skills and interests.
The experienced team of veterinarians,

veterinary nurses and support staff provide
a high standard of medical, surgical and
preventative healthcare.
Working dogs make up a large portion of
the small animal case load.
They are an important part of any farming
system and the staff has a good understanding
of their value and the need to return them to
work in optimum condition and time.
Annual health checks, vaccinations, dentals
and nutritional and behavioural advice
are just some of the small animal services
available.
The clinic has a large farming clientele and
the staff has an understanding of on-farm life
and farming systems.
Developing close relationships with
farming clients means the vets are able to
give specific advice for a farm’s needs.
Eastland Veterinary Services is passionate
about its role in the community and strives
to provide a caring, friendly and professional
service.

Providers of Professional
Animal Health Care
for over 30 years in the Eastland Region

Affordable, quality printing

33354-01

From full-colour digital business cards to large
print runs of brochures, flyers, posters etc. We can
meet your needs on time and on budget.

PO Box 945, cnr Kahutia & Peel Streets, Gisborne
06 868 8015

copy@terau.co.nz

terau.co.nz
33180-01
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Smile Saviours

MEET THE TEAM: Caci Clinic director Renee de Lautour (far left) with her team of beauty
therapists Te Rangi Pounaumu Elliott, Taleah Johnstone and Emma Schweizer.

Boosting confidence

As a regular client at Caci Gisborne, Renee
de Lautour loved it so much she bought the
franchise.
“I have always been very passionate about
health and wellbeing and I saw this as a great
business opportunity,” she said.
The team at Caci are passionate about
helping New Zealanders with what they refer
to as “skin confidence”.
Skin confidence is powerful and can be
truly life-changing, she says.
“We are not here to judge if your skin
concern is good, bad, big or small. We want to
help you feel confident in your skin.”
“We cater to all ages and stages of life —
from teenagers to 80 plus.”
Caci offers membership plans that make
treatments affordable and cover everything
from skin health to laser treatment.
“We have fully-qualified beauty therapists
who have been through stringent training
with Caci at our academy in Auckland.
“Our registered nurse, Aimee, does all the
cosmetic injectables and appearance medicine
and some of the more advanced treatments.”
“My team specialise in a range of skin
treatments to treat pigmentation, uneven skin
tone, texture, lines, wrinkles, acne, redness and

scarring.
“We also take care of unwanted hair with
laser hair removal.
“We love helping our customers with
personalised recommendations to achieve
healthy, glowing skin.”
Caci offers free consultations and each
treatment is reviewed along the way to ensure
the best results.
A payment plan is also offered (you can pay
weekly/monthly). It’s like a gym membership
for your skin, only a Caci membership doesn’t
involve working up a sweat.
Instead, you get to sit back and enjoy the
treatments and the extra benefits — free
facials and savings on beauty services and
skincare.
“I am really excited to be the new clinic
owner at Caci Gisborne and it is satisfying
to see clients noticing improvements. Having
good skin boosts confidence and that is what
we are here to do.”
Caci has over 25 years of experience
helping Kiwis improve their skin.
“It is great when people come in and see
the options available to them. It’s wonderful
to see clients getting positive results.
“We are on a journey together.”

PROTECTING YOU TEETH: Anaru Lucas, Daniel
Beckman, Theo Blair and Eruera Lucas show off their
mouthguards with Sarah Dyer from Gisborne Denture Clinic.

Simone Challies has owned Gisborne
Denture Clinic for six years and still gets a
thrill from the reaction when people first
try on their new dentures.
“It really makes people happy and gives
them a real confidence boost,” she says.
“Well-fitted dentures can make a huge
difference in someone’s life.”
Gisborne Denture Clinic makes not only
full dentures but also partial ones, where
just a few teeth are replaced to get rid of
gaps in smiles.
The team provides a free consultation
and quote.
The clinic specialists work behind the
scenes providing affordable, quality
dentures, which look like your natural
teeth.
“It’s a personal experience designing
a beautiful smile, and offering a faceto-face service is our advantage,” says
Simone.
“We can help set our customers on
the right track and explain the process
in depth. Losing your teeth can be
daunting, so we aim to be positive and
approachable, and to make the process as
stress-free as possible.”
Everything is done at the Derby Street
clinic, which offers reassurance for the
patient because they are involved at all
stages over a few appointments and they
know that they are keeping the work
local.
Patients can select the size, shape
and design of their teeth and have the
opportunity throughout the process to try
them on and see how they will look once
completed.

• Full dentures • Partial dentures • Denture repairs • Hygienic Workmanship
• Mouthguards • Gold work • Quality materials • Personal Service
• Teeth bleaching • Guaranteed Expertise • WINZ quotes • Free Consultation

Skin Treatments
Laser Hair Removal

WE CAN HELP!

Cosmetic Injectables

As Gisborne’s local Denture Clinic, we are the number one
choice for all of your denture needs and more.
Come down for your free consult with our friendly staff and
we will put you right!

Free Consultations
Payment Plans
06 757 9071
caci.co.nz

GISBORNE DENTURE
CLINIC LTD
33362-01

56 Ballance St
Gisborne

Simone said she and the team had
been busy since Covid-19 restrictions were
lifted.They think people have prioritised
their health, including their dental health,
as a result of the pandemic. With 10 years
experience behind her, people can feel
confident they will get the highest quality
dentures from Gisborne Denture Clinic.
The team at Gisborne Dental Clinic
are clinical dental technician Jody Lucas,
dental technician Amber Li, laboratory
assistant Sarah Dyer and receptionist
Steph Hayes.
Gisborne Denture Clinic also offers
teeth bleaching, same day repairs,
denture cleaning and mouthguards.
With winter sport starting up again
Simone said it was the perfect time to
get a mouthguard made. Custom-built
mouthguards offered far better protection
than at-home heat-and-mould ones.
“Our custom-built mouthguards cover a
greater area and give the roots protection
too, with optimum teeth and gum
coverage. They are far superior to off-theshelf mouthguards.”
“They are custom-fit to a model we
take of your teeth. This makes it easier
to breathe and even talk while playing
— all the better for cheering on your
teammates on the field.”
The mouthguards can be made in team
colours and individual funky colours.
Good-fitting, custom-made
mouthguards will protect your teeth into
retirement from your sporting days, says
Simone.
Mouthguard specials are available each
winter, until August.

33352-01

SIMONE CHALLIES
Laboratory Manager

JODY LUCAS

Clinical Dental Technician

96 DERBY STREET, GISBORNE PHONE/FAX 06 867 4823
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Providing Kiwis with investment
advice for more than 35 years

THE TEAM: Bikeys can fix anything to do with bikes — pedal or electric-powered
— and they offer a huge range of cycles along with after-sales service. From left are
Seb Pedrioli, Phil Riley, Grace McConnochie, Dan Dearman, and Vicki and Adam
Tate. As it says on the bike — Shop Local.
Picture by Rebecca Grunwell

Local Bikeys offer the
complete cycle service
BIKEYS on Gladstone Road is your go-to
community cycle store. With a wide range of
pedal and electric bikes for sale and a complete
servicing and aftercare workshop, there is
nothing cycle-wise the team cannot offer.
The locally owned store has been a core part
of the Gisborne cycle community since they were
first established on Bright Street in 2006. Bikeys
have since moved to 422 Gladstone Road where
Vicki Tate has managed a tight-knit team of
local employees for close to four years.
“We have two highly skilled mechanics in
the workshop - Dan Dearman and Phil Riley who have many years of experience in the bike
industry between them,” said Vicki.
“With the huge influx of electric bikes into
the market, having Phil and Adam Tate as
electricians on the staff is extremely beneficial.”
They have recently added a trainee mechanic
to the workshop - Sebastian Pedrioli.
“Seb is an astute apprentice who is passionate

about everything bikes,” Vicki said.
“There is nothing our experienced team can’t
fix or replace to get your bike running like new.”
Bikeys provide exceptional customer care,
including a free after-sales service with new bike
purchases.
Vicki and Grace McConnochie will help
advise you on how to best meet your cycling
needs.
“Warranty support and customer aftercare is
something out-of-town purchasing does not offer
and it’s very important, especially with electric
bike purchases,” Vicki said.
“We are able to source a huge range of bike
brands with pricing competitive with online
franchise stores, so keep it local and see us first.”
“We also have electric and standard bikes
available for hire.”
Vicki takes a social Sunday ride from outside
the shop each Sunday morning.
“Check out our Facebook page for details.”

Locals will be familiar with Craigs
Investment Partners — an investment
advisory firm founded in Whakatane over
35 years ago by Neil Craig, the current
chairman.
Since then, Craigs Investment Partners
has grown into one of the country’s
largest investment advisory and
investment banking firms, providing
services to individuals, trusts and
companies as well as advising on some
of New Zealand’s largest corporate
transactions.
“I believe our growth over the years is
a result of remaining focused on our core
expertise,” said Frank Aldridge, managing
director at Craigs.
“Our four business divisions — private
wealth, investment banking, institutional
equities and funds management — work
with the same vision in mind which is to
provide high-quality investment services
tuned to the unique needs of our clients.”
Today, Craigs has a nationwide
network of 19 branches and employs
over 160 investment advisers. The head
office is based in Tauranga, employing
more than 230 locals and is owned by
over 200 staff shareholders.
“This makes our commitment to
deliver superior service personal. Having
employees with ‘skin in the game’
encourages a genuine commitment to
client service, superior advice and a loyal
culture,” Neil said.

Craigs offers a broad range of
investment services, which centres
around providing personalised
investment advice to private wealth
clients.
Their premium service offers a
dedicated investment adviser who will
tailor an investment portfolio to each
client — it is very much a partnership.
This advice is underpinned by a team
of research analysts who monitor the
markets and provide advisers and clients
with timely insights on listed companies.
“Our focus on quality market research
and strong client relationships is central
to our business.
“By choosing to be a client of Craigs,
you can expect a high standard of
expertise, knowledge and ability,” said
Frank.
The Gisborne office of Craigs
Investment Partners opened in 1989,
with their premises now located at 66
Reads Quay. They have three highly
qualified investment advisers — Adam
Lynch, Fleur Gardiner and Christopher
Slater.
The team at Craigs Investment Partners
Gisborne welcomes you to make an
appointment for a no-obligation chat.
Whether prospective clients are new
or experienced investors, all are met
with warmth and enthusiasm by a
professional and experienced team
on-hand to help.

Pictured from left: Fleur Gardiner, Adam Lynch, Lyn Kinnaird, Chris Slater and Valerie Ferris

TIMES LIKE THESE CALL
FOR TIMELESS ADVICE.

SEE US FIRST

Quality investment strategies
for the long term.

We can source a huge
range of brands at
competitive pricing.

Craigs Investment Partners Limited is a NZX Participant Firm. Fleur Gardiner,
Adam Lynch and Chris Slater are Investment Advisers at Craigs Investment
Partners. Adviser Disclosure Statements are available on request and free
of charge. Please visit craigsip.com

33361-01

gisborne@craigsip.com | craigsip.com
33358-01

422 Gladstone Road • Phone 867 4444
www.bikeys.co.nz

Speak with us today. 06 868 1155
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WOULD YOU LIKE
TO BE A MEMBER
OF THE GISBORNE
TATAPOURI SPORTS
FISHING CLUB?

Experience

Tairawhiti

There are lots of beneﬁts to being a member:
• A great restaurant with well-priced meals,
showers, Wi-Fi, gaming machines and
children’s activities.
• Weekly membership draws on Wednesday.

WAKA HOURUA

• Happy Hour and draws on Friday.

• Day sails and voyages

• We have a great atmosphere where
members can meet and enjoy
companionship with one another.

• Rangatahi programmes

• Annual ﬁshing calendar with twelve
top-quality competitions with a good
variety of prizes on oﬀer.

• Education programmes

• A lobby voice for all things ﬁshy.

Call in to the Club oﬃce and collect
a membership application

• Charter sails and tours
• Team-building voyages
Photographer: Josie McClutchie

CONTACT:

waka.tvt@gmail.com
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33359-01

06 867 4085 · crawfordroadkitchen.co.nz

Breakfast · Lunch · Dinner · Drinks
Offering the freshest local produce
alongside our extensive menu with
the finest local beer & wines,
in a warm relaxed atmosphere
overlooking the inner harbour.
Open Tuesday - Friday from 11am
Open Saturday - Sunday from 9am
Book online via our website or facebook

60 The Esplanade • Ph 06 281 0035

Local
fresh &
sustainably
Local
& sustainably
sustainably
Local
fresh
& sustainably
Local fresh
fresh
&
harvested
seafood.
harvested
seafood.
harvested seafood.

harvested seafood.
PHONE

OPENING HOURS
OPENING
OPENINGHOURS
HOURS

PHONE
PHONE

07 867 9407
Mon-Fri: 9am - 5pm
07867
8679407
9407PHONE
Mon-Fri:
9am
-- 5pm
Great Lone Star food and service
OPENING
Mon-Fri:
9amHOURS
5pm
49
The Esplanade,
Gisborne 07
4949The
TheEsplanade,
Esplanade, Gisborne
Gisborne Visit us or order online
Great atmosphere and ambience
Saturday:
9.30am
-12.30pm
Visit
order
online
Visit
usus
oror
order
online
07
Mon-Fri:
9am
- 5pm
for
weekday
pick
up 867 9407
Saturday:
9.30am
12.30pm
Saturday:
9.30am
12.30pm
Fantastic location
for
weekday
pick
up
for
weekday
pick
up
or home delivery.
Gisborne Farmers’ Market
ororhome
delivery.
Gisborne
Farmers’
Market
home
delivery.
49
TheFarmers’
Esplanade,
Gisborne
Market Gisborne
A fun, friendly and safe environment

Visit us or order online

for all to enjoy
Saturday:
-12.30pm
REAL FRESH FROM 9.30am
THE SEA
REALFRESHSHOP.CO.NZ
for weekday
pickmajor
up sporting events on Sky TV
REAL FRESH FROM THE SEA
REALFRESHSHOP.CO.NZ
Show
REAL FRESH FROM THE SEA
REALFRESHSHOP.CO.NZ
or home delivery.
Gisborne
Farmers’ Market

Open 7 days from 4pm

Will open earlier if there is a big sporting event on
REAL FRESH FROM THE SEA

Phone 06 868 3257
or book online at lonestar.co.nz

REALFRESHSHOP.CO.NZ
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Something for everyone

fresh new look: MyRide owners Sean McBreen and Stephen Sheldrake with
workshop assistants Cory Lister and Louis McKenna in front of the newly painted My
Ride Maintrax store.

Get set up for a
lifetime of cycling
Gisborne cyclists have been supported and
serviced by AvantiPlus Maintrax for many
years.
Following on from this great service, the
team decided it was time to freshen up and
give themselves a new name and look. And
My Ride Gisborne was born.
Continuing to bring the best service from
the same awesome staff, it is the place to shop
for all the best biking brands.
My Ride Gisborne is owned and operated
by Stephen and Ashleigh Sheldrake and Sean
and Tricia McBreen, who collectively have
100-plus years experience in the cycling world.
They are assisted by Cory and Louis in the
workshop and Cate in the office, while Conrad
lends a hand on weekends.
“Bikes for life start here and we will set you
up to enjoy a lifetime of cycling,” Stephen said.
My Ride is a national network of
independently-owned, specialist cycling stores
that provide every rider with the best brands,
service and advice.
My Ride provides a “one-stop shop” for
their clients’ cycling needs, with a full range
of bikes available from kids bikes through to
serious mountain bikes or “roadies”.
They also have a full service workshop to

carry out servicing and repairs.
E-Bikes have become extremely popular
over the last couple of years.
“We stock everything from city cruisers
through to full suspension mountain bikes,”
said Sean.
“At first glance, an electric bike is in no way
connected with physical activity. After all, a
motor works for you.
“However, an E-Bike owner has the option
of choosing one of several power control
modes. This varies from a relaxed trip in cruise
mode to sports mode which is suitable for
various types of terrain.”
E-Bikes remove many restrictions when
traditional cycling is not possible, including
people with heart problems or suffering from
joint issues.
Indeed, on such a bicycle, an electric motor
takes over most of the load if you choose.
“Now people of any age and physical ability
can get out and enjoy cycling without stress or
risk of injury.”
If you are looking for advice or help with
cycling or general endurance sports, please
call into My Ride Gisborne on the corner of
Gladstone and Roebuck roads and speak with
the friendly team.

easts o utdoors:
The team from Easts Outdoor Work and Leisure are, from left,
Leroy the mannequin, co-owner Dean Cook, Amanda Mathers, co-owner
Teresa Cook, Kaiya Hape, Joe Tihore, Miranda Samson, Willie Cook and Michelle
White. Absent is Harriet Savage.

Easts Outdoor Work & Leisure, the
region’s last remaining saddlery, have been
incredibly busy since the Covid-19 lockdown
ended.
“Our customers are the most amazing
people and have really supported us. We can’t
thank them enough,” co-owner Teresa Cook
says.
“It has been a challenging time. It’s been an
unknown for all of us, but with our amazing
customer base and awesome staff, so far so
good.”
Covid-19 prompted Easts to set up their
website, which gave them a much-needed
sales avenue towards the end of lockdown.
The website offers free delivery within the
Gisborne region.
They also developed a clear PVC facial
shield specifically as a Covid-19 safety
measure and sold several hundred of those in
the lead-up to Alert Level 3.
Easts are a manufacturing saddlery and
retail store selling a huge range of products.
Their qualified saddlers make the legendary
East Saddles on site.

The stock saddle, originally made by Jack
East in the early 1900s, is best suited to the
East Coast terrain, but it is also popular the
nation over.
The retail store sells sheepskin ugg boots
and slippers, possum merino clothing
and accessories, RM Williams footwear
and clothing, baby clothing and products,
handbags, postal products and more.
The workshop also makes shade sails and
roll-up blinds, and a full range of canvas
products.
Easts also make horse covers, a popular
heavy duty range of leather bridles, breast
plates and saddle clothes, as well as offering a
full repair and custom service.
Easts also have a wide range of gear for
other disciplines, including showjumping,
hunters, pony-clubbers, showies and more.
“We have the best customers and always
do everything we can to help them, whether
that’s finding an address postcode or fitting
for slippers and boots,” says Teresa.
“As much as possible, we go out of our way
to source what our customers are requesting.”

Clothing,
Footwear,
Accessories
and more...
33372-01

My Ride Gisborne stocks and sells the following brands:
Scott, Trek, Avanti, Raleigh and Malvern Star.
We also sell and service a range of E-bikes from Scott, Avanti, Evinci and Electrify.
These range from city cruisers to high-end full-suspension mountain bikes.
We have a full range of clothing accessories, and safety gear for you and your bike.
We have a full service workshop and can service all brands of bikes.

Check out our website
www.eastoutdoors.co.nz

In Gisborne
exclusively at . . .
33373-01

Corner Roebuck Road & Gladstone Road
Phone 867 4571 gisborne@myride.co.nz

Gisborne Kiwi Camping Centre
109 Main Rd, Makaraka • Ph 06 868 8479
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ra In Bow Cha Kra h Ea LIn G MaT:
Botanical Beauty has added a new
wellness treatment to its therapeutic
offerings.

Begin a journey of healing

Down To Ear Th: Camille Maurirere, Jordan Van Dorp and Crystal Callaghan are
here to help with your wellbeing needs and more.

Connection to the land
With a passion for natural health,
Down to Earth can meet all your
wellbeing needs and more.
Down to Earth is a one-stop shop
for an extensive range of health
supplements, natural cosmetics,
sports supplements, bulk and
packaged organic food, local honey,
Ecostore refill products, plenty of
gift ideas and an awesome range of
gift baskets and trays pre-made or
made to your specifics.
With two conveniently located
stores, on Ormond Road and Grey
Street, Down to Earth is easily
accessible.
The Ormond Road store is located
in the Ballance Street Village,
providing plenty of car parking out
the back.

If in a rush or needing a quick
top-up while downtown, the Grey
Street branch is located in the hub
of the city.
Serving the Gisborne community
for 38 years, Down to Earth has a
deep respect for the environment
with a strong focus on sustainability
by offering packaging-free solutions
for customers.
Owner Camille and her team
of six enjoy getting to know their
customers — building great
relationships on trust — and
understanding the needs of their
loyal customer base.
They love what they do and are
working towards the shared vision
of helping people with their holistic
approach to health.

Botanical Beauty Therapy is the place to go
to escape, relax and treat yourself to wellness
and the care you deserve, especially in these
trying times.
The business has grown over the past 13
years and has added another complementary
service to the menu — the UltraMat Pro
Rainbow Chakra Cleansing Mat.
The mat uses five different therapies —
infrared heat, red photonic light therapy, PEMF
(pulsed electro magnetic field therapy), negative
ions and the inherent properties associated with
healing crystals.
Owner Sophie Wirepa says it is ideal to help
inner awareness and grounding, while releasing
negative energy and tension from the body.
The mat has the therapeutic vibrations of
amethyst, lapis lazuli, blue chalcedony, gold jade,
green adventurine, yellow agate, red jasper, and
bian stones.
PEMF helps clear the body’s negative
electrical energy while meditating or slowing
down the brainwaves to induce a relaxed state.
This release of tension can maximise your
concentration and focus.
Red light therapy is widely used in healing
and beauty for its ability to rejuvenate skin by
stimulating fibroblasts to produce collagen and
elastin.
It is technology-proven and effective for
pain, blemishes, redness, age spots and hyperpigmentation.
It can also help with problems close to the
skin — acne, acne scars, wounds and infections.
Combined with the infrared rays, clients
get pain relief for herniated and bulging
discs, muscle-related back pain, osteoarthritis,
fibromyalgia, pulled and strained muscles, sports
injuries and many other health issues.
Hot stone therapy facilitates easing of
tensions and relaxation of muscles.

Negative ion therapy can calm the body.
It is best to begin using the UltraMat slowly
and increase the intensity of your sessions over
time.
This will give your body time to adjust to the
mat’s effects.
Everyone is different. Some people do well
with low to mid-range temperatures and others
prefer high temperatures for the best experience.
Once or twice-weekly sessions are a reasonable
way to begin. For the best results, avoid wearing
synthetic clothing. It is best to wear cotton or
natural fibres during the session.
Low temperatures are for relaxing,
rejuvenating, when sleeping or for long periods
of time.
Medium temperatures are for recovery and
physicality.
High temperatures are for deeper healing
sessions and shorter amounts of time.
The amethyst pillow provides good head
and neck support, recapturing the infrared heat
from the Ultramat and radiating it at a lower
intensity that is safe for the head.
“You might not sweat much during your first
session and it usually takes two to three sessions
for your body to start sweating. Most people
notice they sweat quicker and more profusely
with each session,” Sophie says.
Refreshments are provided. Drinking cold
water will keep your body from heating up
faster and drinking hot herbal tea can induce
sweating quicker.
“Some clients are unable to use our
Sunlighten Wellness Sauna because of the hot
air around their face. They will find this the
perfect alternative with all the benefits and
more,” Sophie says.
“The mat can be used on its own or as a
special treat with any of our Medik8 specialised
facials or massage treatments.”

botanicalbeautytherapy
the natural choice

UltraMat
Rainbow Chakra
Cleansing Mat

1 hour $30
30 mins $20

Sauna and spa area $20 for 1 hour

We have an extensive selection of bulk foods, with many organic and
non-organic options including nuts, grains, beans, flours, muesli, sweets,
herbs and specialty items.
We encourage this most economical way of purchasing food as it
eliminates waste and the cost of unnecessary packaging.
Take time out from your busy lifestyle in this calm haven of wellness and beauty.
• Relax your body • Calm your soul • Clear your mind

Book yourself a treat today!

Full beauty therapy services also available

33379-01

514 Gladstone Road • 868 7487

33376-01

We welcome customers to bring in their own containers.

22 locally owned and operated

Emerre & Hathaway...
insurance
Smart storage solutions Hands-on
local people, honest advice

PARTNERS OF EMERRE & HATHAWAY: Darryn Emerre, Stuart Harbottle, Ray Brott,
Andrew Willock and Glen Hannah.
to-day running of the company.
Emerre & Hathaway is a locally owned and
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Self Storage Gisborne has continued with
strong growth over recent years, reflecting
the buoyant economy the region has been
experiencing.
The company now has 362 storage
sheds and 80-odd shipping containers,
offering customers a wide range of storage
solutions. The company also sells a range
of packaging and boxes suitable for moving
house and storing.
Self Storage Gisborne operates from
three convenient locations — 107 Disraeli
Street (main office), 75 Main Road
Makaraka and its most recent expansion
at 12 Halbert Street, next to Weatherall
Transport.
Key features of the business are its
convenient locations, wide range of storage
solutions, state-of-the-art access and
security systems, extended access hours,
and most importantly, exceptional customer
care.
Facility manager Polly Taukamo has
been with the company for six years and is
without a doubt it’s most important asset.
Customer satisfaction is the number one
priority for Polly when it comes to running
the business. She is very understanding
of people’s needs and always strives to
provide the best storage solution according
to their needs and price.
The company is also lucky to have
the services of Blair Reid, who keeps all
facilities clean and tidy. Other key service

providers are CSL Security, who monitors
all the alarms 24/7, and Simon Williams of
Pest and Property, who ensures all facilities
are free of rodents and insects.
Self Storage Gisborne is proud to be the
principal sponsor of New Zealand and world
champion waka ama club Horouta Waka
Hoe.
It is also a gold sponsor for the Sunrise
Foundation Gisborne. Through Sunrise,
Self Storage Gisborne has provided funding
towards sending a “watch” of 14 Year
12 students from the Tairawhiti region to
Outward Bound.
The Tairawhiti Outward Bound school
course has been developed in partnership
with local secondary schools. The
students are selected because they
show commitment at school, but are not
necessarily achieving to their full potential.
The first watch is to attend the inaugural
course for Tairawhiti in September.
Self Storage Gisborne is proud to be
a locally owned and operated business,
contributing to the growth of the local
economy.
The owners are extremely optimistic
about growth prospects for the region,
particularly as the world resets itself in the
wake of Covid-19. People are embracing
living and working in low-density populated
areas, where lifestyle has become more
important, particularly for younger families.
Gisborne Tairawhiti has it all.

the details of a policy and work out what level
of cover you need so that you are protected, Mr
Brott says.
An insurance broker works for the individual
client, not the insurance companies, and acts as a
link between companies and clients.
Using a broker doesn’t necessarily cost
more. Often it costs less because brokers have
we’veofgot
it covered.
knowledge
the insurance
market and the
ability to negotiate competitive premiums on the
client’s behalf.
In addition, because insurance brokers deal
with a range of insurance companies directly,
they can access policies that are not available to
most consumers.
If the worst happens and you do have to make
a claim, a broker will act on your behalf, liaising
with the insurance company to negotiate the best
possible outcome for the client.
The Team
Ray Brott, Stuart Harbottle, Andrew Willock,
Darryn Emerre and Glen Hannah are the
partners and brokers of Emerre and Hathaway
Insurances Ltd.
They are located on the corner of Carnarvon
and Anzac streets. Being based in Gisborne
does not prevent the business from having
relationships all over New Zealand. With an
0800 number and a website, clients can engage
with the business from up north to the mainland.
”We are very fortunate to have recently
employed Bruce Talbot, a former manager at
AMI, as an additional member of our team.
Acting as a broker, Bruce is a great extra asset to
the company,” says Mr Brott.
The
administration
insurance
forteam
the of Claire Manson,
Ann Andrews, Marian Haggland, Lou
farm, Penny
field and
Rothschild,
Borrie, Carla Pickett, Megan
Small
and
Esther
Theobald
help to keep the
beyond.
business ticking over, ensuring the smooth day-

HOME &
RESIDENTIAL
INSURANCE

PROTECTING
YOUR
FUTURE

STORAGE MADE EASY!
• Huge size range of secure lockable storage units, and shipping
containers....to lease or buy.
• Secure vehicle available.
• Cartons, mattress covers and padlocks...making your move easy.
• Extended access hours, 6am to 10pm, 7 days
• Exceptional customer care.....your satisfaction guaranteed.
• Smoke-alarmed, security-alarmed, cctv, monitored 24/7.
• FREE furniture trailer when you store with us. (conditions apply).

is owned and operated by local people.
“We are not a big corporate company that
can sometimes be impersonal when dealing with
clients.
“I like to think, because of our size and local
presence, we have a more hands-on approach
with our clients.
“People still prefer to sit down face-to-face
with someone when dealing with insurance,
which people can do with us.
“I also like how we can reinvest back into the
community.
“Although we are local, we are a member of
NZbrokers, the third largest broking group in
New Zealand. This allows us to leverage the
capabilities and strengths of our national group,
by way of negotiated policy wordings, improved
terms and significant resources for our clients.”
Emerre & Hathaway offers the following
services —
• The ability to access the wider insurance
market
wearranging
understand
the
• Tailoring and
insurance
packages
unique to you requirements of local
• Expert advice in risk assessment
• Removingindustry.
any doubt by explaining coverage
and policy wordings in real language
• Providing a direct connection to insurance
companies on your behalf
• Maintaining communication relating to
policy changes and effects they may have
• Working for the client and not the insurer
when it comes to claims
• Championing the client’s case with claims
and providing a total support package
• Communicating with clients through
appropriate technology
• Living and breathing insurance and
understanding the total market and how it can
benefit clients.

BUSINESS &
COMMERCIAL
INSURANCE

183 Carnarvon St, Gisborne. 4010 | FREEPHONE: 0800 428 429
P: 06 867 9811 | F: 06 867 3963 | E: oﬃ ce@ehinsurance.co.nz

Three convenient locations
107 Disraeli Street • 75 Main Road Makaraka • 12 Halbert Street
• 867 3233 • www.selfstoragegisborne.co.nz

33374-01

www.ehinsurance.co.nz
LOCAL
PEOPLE

LOCAL
KNOWLEDGE

NATIONAL
STRENGTH

GLOBAL
CAPABILITY

33405-01

SAFE, MONITORED, ACCESSIBLE: Self Storage Gisborne Director
Peter Jex-Blake with facility manager Polly Taukamo.
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Chelsea Hospital is now
fully operational after the
Covid-19 lockdown
Chelsea Hospital Trust is a private surgical hospital set in the heart of Gisborne. Our respected,
skilled and experienced specialists and staff are committed to providing and exceeding the
highest possible standards of care to all our patients and their families. We offer a wide range
of surgical procedures and provide excellent post-operative care. We look after insurance, and
ACC patients as well as privately paying patients. Roughly 70% of our patients are ACC.

MR IAN BURTON

MR RICK CIROLLI

MR PETER STIVEN

MRS LATHA VASAN

CONSULTANT GENERAL SURGEON

CONSULTANT GENERAL SURGEON

CONSULTANT GENERAL SURGEON

CONSULTANT GYNAECOLOGIST

Specialising in
• General Surgery
• Breast Surgery
• Endoscopy: Gastroscopy, Colonoscopy
• Hernia
• Sentinel Node Biopsy
• Skin Cancer/Melanoma
• Varicose Veins
• Vasectomy

Specialising in
• General Surgery
• Breast Diseases
• Skin Cancer/Melanoma
• Laparoscopy
• Hernia
• Vasectomy
• Vascular Surgery/Angiology/Varicose Veins
• Endoscopy: Gastroscopy, Colonoscopy,
Cystoscopy
• Gall Bladder Surgery
• Bowel Surgery

Specialising in
• Bariatric (Weight loss) Surgery
• Laparoscopic Hernia
• Laparoscopic Gall Bladder Surgery
• Endoscopy: Gastroscopy, Colonoscopy

Specialising in
• Gynae-endocrinology
• Infertility
• Colposcopy
• Laparoscopic and General
Gynaecological Surgery
• Incontinence Problems
• Abnormal Bleeding Problems

22B Hill Road Gisborne 4010
Ph 06 868 9800 Fax 06 868 9130
Email idburton.22@gmail.com

NZ General Surgery & Endoscopy Ltd
14 Rutene Road Gisborne 4010
Ph 06 868 9595 Fax 06 868 8308
Email admin@nzgsmedical.co.nz

Bowel Surgery, Gastrointestinal Surgery
Three Rivers Medical Centre
75 Customhouse Street Gisborne 4010
Ph 06 867 7411 Fax 06 867 4773
Email petestiven@gmail.com

Chelsea Hospital
189 Cobden St Gisborne 4010
Ph 06 867 2237 Fax 06 867 2239
Email admin@chelseahospital.co.nz

MR GRAHAM WILSON

MR GREG KASSEL

MRS MEREDITH SIMCOCK

DR WILLIAM WEIDERMAN

CONSULTANT ORTHOPAEDIC SURGEON

CONSULTANT PLASTIC SURGEON

CONSULTANT OBSTETRICS AND GYNAECOLOGY

Specialising in
• Sports Injuries
• Arthroscopic Surgery of
Shoulder, knee and ankle
• ACL Reconstruction/Rotator cuff repair/
shoulder stabilisation
• Knee and Hip Replacement

Specialising in
• Skin Cancers and lumps
• Breast Surgery – Reconstruction,
augmentation and Reduction
• Hands – Carpal Tunnel; Ganglions;
Dupuytrens disease and Triggers
• Cosmetic Surgery

Specialising in
• Laparoscopic surgery
• Hysterectomy
• Menstrual disorders
• Colposcopy

Kassel Orthopaedics and Sports Medicine
193 Cobden Street
Ph 06 867 4313 Fax 06 867 4314
Email admin@kasselorthopaedics.co.nz

Chelsea Hospital Trust
Ph 06 867 2237 Fax 06 867 2239
Email admin@chelseahospital.co.nz

Chelsea Hospital Trust
Ph 06 867 2237 Fax 06 867 2239
Email tairawhitigynaecology@gmail.com

CONSULTANT OPTHALMIC SURGEON
CLINICAL SENIOR LECTURER (UNI. OTAGO)

Specialising in
• Comprehensive
Ophthalmology
• Cataract Surgery
• Paediatric Ophthalmology and Strabismus
• Population Eye Health
• Principal Investigator Vision, The Dunedin
Study

Kiwi Eye
114 Ormond Road Gisborne 4010
Ph 06 867 3770
Email reception@kiwieye.co.nz

189 Cobden Street, Gisborne New Zealand • Ph 06 867 2237 Fax 06 867 2239 • email: admin@chelseahospital.co.nz
33403-01

General Medicine

Chelsea Hospital is an
Affiliated Provider to
Southern Cross Health
Society for selected
services.
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Committed to caring for trees

tree Spec Ial ISt S: The team at ArborCare Tree Company, from left, are Sandie Farr, Tom Crisp, Jason Marsh, Paddy Butler, Dave Takarua,
Bryn Barlow, Peter Stevenson, Sean Bullot, Macgregor Randall, Mark Randall and Mitch Forrest.

ArborCare Tree Company is
passionate about its people and its
people are passionate about trees.
For more than 20 years, ArborCare
Tree Co has been proud to play an
important part in the beautification
and care of trees throughout the
Tairawhiti and Wairoa districts.
Partnering with local councils, NZ
Transport Agency, Eastland Network,
contractors and private customers,
they provide a professional and
specialist service.
They are always exploring new
techniques and equipment, as well
as staying up to date with the latest
training so they can give the region
the best tree care possible.
Skilled in every facet of
arboriculture, ArborCare does
everything from inspections and
reporting, pruning and shaping to
major take-downs and advising
what species to plant and where.
From removing the 27-metre-high
cedar tree at Mangapapa School as

part of the school’s redevelopment
to clearing forestry slash after the
flooding in Tolaga Bay, no job is too
difficult or dangerous.
With a highly-trained crew of
experts, ArborCare has all the
specialist equipment to get the job
done with a fleet of trucks, range of
chippers, stump grinders, hydroseeder
and excavators.
They have a residential team who
can take care of everything from
pruning fruit trees and hedges to tree
removal and stump grinding.
Their friendly approach, expert
advice and free quotes means you are
in good hands.
Another part of their business is
planting and hydroseeding, a process
of spraying a solution of grass seed,
fertiliser and protective mulch. This
mulch mixture bonds the seed to the
soil and prevents erosion.
“It puts it on nice and evenly and
has a glue in the mulch for erosion
control, which helps stabilise banks

and land and gives you sediment
control,” says owner and director
Mitch Forrest. “It is an excellent
method to get a stunning new lawn
growing quickly and evenly.”
ArborCare has been involved
in several projects that have had a
positive impact on the region in the
last few years.
A major planting project ArborCare
recently undertook was in the new
Aerodrome Road subdivision.
Supplying over 600m3 of mulch
and planting 5000 native trees in four
days was part of the revegetation
initiative with Oliver & Wolfe
Landscape Architects.
Working through the cold, rainy
conditions, the dedicated staff made
sure every plant was given the best
start in life.
They are currently working on
the hazardous tree removal roading
project across the district and have
been able to employ additional staff
through the Tairawhiti redeployment

programme to work alongside their
qualified arborists.
“Covid-19 has affected us all,”
says business development manager
Sandie Farr. “To be able to bring new
people into our teams and offer them
employment, training and upskilling
opportunities has been fantastic.”
One growing area of the business is
land clearing and development.
Where someone wants trees cleared
to make way for developments, or to
replant with new species, ArborCare
is well equipped with tree-felling
excavators, whole-tree chippers and
an experienced team ready to see the
project through from start to finish.
If there’s one place you want
a highly-qualified arborist, it’s
around power lines. They are
Eastland Network power line
approved and meet all health and
safety requirements. ArborCare has
an excellent safety record and is
equipped to do what’s best for trees
all over the East Coast region.

ServiceS:
• Tree removal
• Tree and hedge pruning
• Stump grinding
• Firewood and mulch

• Landscaping and planting
• Hydroseeding
• Land clearance and shelter belt removal
• Powerline clearance

205 Stanley Road • Phone 06 862 5785
admin@actco.co.nz • actco.co.nz

33450-01
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Premium water purification

innovative solution: Birgitt and Nick Whyte have brought Safe H2O to the
region, the modern way of purifying drinking water and stock water tanks.

going the extra mile: Head chef Anne Williams and owner Katherine
MacLean with one of Tarnz’s made-to-order cakes ready for a special birthday
party.

Catering to clients’ needs
A favourite with locals, Ormond
Road Cafe is serving up fantastic food
that makes the most of locally sourced,
seasonal ingredients.
Open seven days a week, it’s the perfect
spot for an early dinner on Fridays and
Saturdays.
Serving Far East coffee and a range of
Bushmere Estate wines, owners Malcolm
and Katherine MacLean like to support
local.
People can stop in and enjoy the warm
ambience of the spacious interior with a
platter and a glass of wine or a cup from
their very popular coffee range.
Katherine has put her stamp on the
large space and added doors leading onto
the deck and a playhouse for kids. The
sunny outdoor area is fully fenced so
children can play safely.
Large canvas blinds have been added to
provide shelter out the front.
Malcolm and Katherine are well known
for their successful Gisborne eateries
and Katherine is at the shop bright and
early every morning to get the muffins
and scones ready before head chef Anne
Williams starts at 7am.
Ormond Road Cafe does off-site

catering for events, including weddings
and birthdays.
It has become popular for special
birthdays. Katherine and her team will
go the extra mile to cater to their clients’
needs, making bespoke cupcakes such as
Cookie Monster and unicorns.
Specialist baker Tarnz has a following
for her incredible cakes, which can be
made to order. Select from a delicious
range of flavours, including chocolate
mud, vanilla, red velvet, rainbow layers,
rainbow swirl, carrot, banana and
madeira.
“Tarnz is very talented and we’re happy
to have Tarnz Cakes at Ormond Road
Cafe,” says Katherine.
“Everything is made on site.
“Our bacon and chicken quiches
are popular and we do tortilla stacks,
vegetarian frittatas and soup of the day in
winter.
“The antipasto and seafood platters are
great and go well with a glass of wine.
We are fully licensed and sell beer and
RTDs.
“We appreciate the support from the
local community and it is our aim to give
patrons a great experience.”

Enjoy everything that’s great about the
Gisborne Lifestyle at the Ormond Rd Cafe.
Fantastic food, great coffee
and an amazing location.

Essential services don’t come much
more important than looking after and
conserving the essence of life itself — and
that’s what Safe H2O East Coast does.
From Opotiki to Waipawa, local licenceholder Nick Whyte implements the modern
way of cleaning drinking water and stock
water tanks.
Water can be pumped from a dam or
stream via the filtration system.
The mobile unit is equipped with a stateof-the-art nanofiltration system, which
filters water to 0.001of a micron.
Tank sediment is vacuumed from
the bottom of the tank and the balance
of water is cycled through the system,
removing E.coli, Giardia and the like.
The difference with the new system is
the customer retains most of their water.
The old way of sucking the tank out,
climbing inside, bucketing the debris out

and leaving the customer without water is
behind us.
This system has been proven.
It has been a couple of months since
Nick took on the business and, with his
wife Birgitt, they are enjoying their new
lives in Gisborne.
Nick was born in Wellington but met
many people from the East Coast during
his school years. One of his best mates
drew him to Gisborne.
Nick spent 30 years in Africa as a crop
sprayer/duster, which were exciting times.
But the time came to return to New
Zealand.
Nick and Birgitt enjoy country living
and Gisborne was their choice of place to
settle down.
“The people, beaches, bush and beauty
of the region made us feel welcome,” Nick
says.

A revolutionary, aﬀordable high-tech solution
for water tank cleaning and puriﬁcation
How It Works
—
—
—

The Safe H2O service removes sediment and algae with no damage to the
inside of the tank.
The remaining water from the tank is then recycled through nano ﬁlters which
remove bacteria, lead pesticides and any other contaminants.
Tank water is left oxygenated and pure with no bad smells or taste or risk of
illness; ready to be enjoyed.

Safe H2O is the only tank cleaning company in New Zealand that not only cleans
your tank but your water too. Safe household water is vital for you and your family's
health. The Ministry of Health recommends annual inspections and cleaning of tank.
Why Safe H2O
—
—
—
—
—

Brunch I Lunch
Licensed I Platters

Retention and puriﬁcation of your existing tank water
with no purchasing replacement water
Fast and aﬀordable
Tanks can be cleaned out any time of the year
Environmentally friendly
Proudly NZ designed, owned and operated

CONTACT NICK WHYTE
021 678 659 / 0800 723 3420
ec@safeh2o.co.nz
www.coastwater.co.nz
fb.com/SafeH2OEastCoast

78 Ormond Rd. Ph 021 222 1737
www.ormondroadcafe.co.nz

42 Wharekopae Road
R.D.2, Gisborne 4072
33412-01

33427-01
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Taking your
property dreams
to the next level

GISBORNE’S NEWEST BUSINESS OWNERS: Kirsten and Tony Morris, with
children Daphne and Henry (whose enthusiasm will grow for sure), bring a wealth
of knowledge to their new business.

Experienced team at the helm
STIHL SHOP Gisborne is under new
ownership.
Tony and Kirsten Morris took over
ownership of STIHL SHOP Gisborne on
July 20, and although that may make them
Gisborne’s newest business owners, they
bring a wealth of practical and business
knowledge to their new roles.
Tony, who has experience in forestry, will
be on the showroom floor and Kirsten will
be utilising her office and marketing skills
in the background. They are backed by the
experienced and long-standing staff in the
showroom and in the service workshop.
“We’ve always wanted to have our own
business and have been wanting to be
involved with STIHL SHOP for the past
four years,” the pair said.
“STIHL SHOP is a well-known, awardwinning brand and we have plans to build
the business and add to the premium
range of products.”
Both Gisborne locals, they have two
young children and are looking forward to
widening their contribution to the business
community.
“The deal hadn’t quite gone
unconditional when Covid-19 hit, so it was

a bit scary,” Kirsten said.
“But after a few sleepless nights, we
decided it was the right thing to do. And
the support around shopping local has
been great to see.
“We are looking forward to growing
the business and meeting lots of people
and helping them solve their problems —
whether it’s people with home gardens or
larger companies with commercial needs.”
“We definitely want to drive the home
gardener market more, because people
go to big chain stores and purchase a
machine or tool that is not right for the job.
“That’s where talking to an expert at
STIHL SHOP can make the difference,
especially when the products offer
reliability as well.
“It’s about building those relationships
and encouraging customer loyalty,” they
said.
“We’re a local family that want to run a
great local business.
“We are looking forward to working
together. We are committed to offering the
best products and services we can.
“Pop in for a chat and we’ll do what we
can to help.”

OUTDOOR SPECIALISTS
Locally Owned & Operated

Domestic

Commercial

Forestry

Agriculture & Horticulture

Sales | Service | Parts

Mortgage adviser Kirsten Morris is
pleased to bring a Mike Pero franchise
here to Gisborne.
Kirsten studied to get her New
Zealand Certificate of Financial Services
and trained to become accredited with
different lenders, ultimately becoming a
qualified registered financial adviser.
“I will walk you through your current
and future goals to find the best banking
solution,” she says.
“It is more than just the best rate as
banks are all different. For example,
your servicing might not fit with bank A
but it will with bank B.
“I have knowledge of the banks’
policies and keep up to date with any
changes so I can find the bank and
mortgage to meet your requirements.”
Kirsten especially likes working with
first-home buyers.
“There is a lot to navigate and I’m
here to help make sure that all your
ducks are in a row before you commit
and make the process as easy as
possible.”
Mortgage rates are at a historic low at
the moment so borrowing money is very
cheap, she says.
“But lenders are still being very
cautious. It’s really important to make
sure you monitor your bank accounts

Your local
mortgage
& insurance
expert
Kirsten Morris
Mortgage
Adviser
Kirsten Morris

Visit us today…

51 Carnarvon Street
33417-01

P:
E:

06 868 8045
gisborne@stihlshop.co.nz

and level of spending. Any mishaps
such as a direct debit not being able to
go out ontime can affect your account
conduct and the way a lender looks at
you.
“Mike Pero is celebrating 30 years in
business this year and I am proud to be
part of their success story,” Kirsten says.
“By being a Mike Pero franchisee, I
have access to a wide panel of lenders,
so there is more choice when it comes
to selecting a loan and lender.
“Whether you want a sharp interest
rate, only have a small or gifted deposit,
bad credit or trouble proving income, as
a Mike Pero mortgage broker I will be
able to help you find a loan that fits.”
Navigating the maze of lenders and
loan options can be daunting for anyone
in the market for a mortgage. Whether
it’s your first home, you’re upgrading,
refinancing, refixing or adding to your
investment portfolio, it pays to be able
to access the right knowledge and
advice.
“That’s where I can help. I am your
local finance expert and can make
sense of all the options, paperwork
and process. I understand the finance
market better than anyone so tap into
that knowledge to take your property
dreams to the next level.”

LOVE YOUR LAND
33418-01

Mortgage
027 359Adviser
3611

027
Kirsten Morris

Mortgage Adviser

027 359 3611

359 3611
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One-stop for office supplies

The Gisborne Office Products Depot team are (from left) John Morrell, Sandra
Elsmore, Priscila Muir, Maia Rangihuna, Marie Baker, Jessica Jones, Lynda Leach
and Tony Downing. Absent is Kim Murdie.

ENGINEERING EXCELLENCE: Meet the team at Hansen & Tomlinson. From left
are Brian Tidswell, John Hobrough, Alex Jelfs-Hall, Anton Riri, Carol Taylor, Wayne
Hills, Robyn Hough, Dean Bloomfield and Ken Lynch.

Gisborne Office Products Depot
large-size businesses and schools.
wishes to thank all the businesses and
We team up with the main furniture
customers who have supported them
suppliers and can provide you with
for many years, and also acknowledge
desks, chairs and screens to suit your
all those who have come on board with
needs and budget.
them this year.
We work together with schools to
The movement of shop local/support
supply stationery packs tailored for
local has been embraced in a big way
their needs. Stationery packs can be
this year and we have seen this with
delivered to schools, picked up from the
new clients who are keen to support
shop or delivered to your home.
local. Thank you Gisborne.
Online payments are an option for
Office Products goes beyond your
anyone who doesn’t have an account
general office supplies and stationery.
with us.
We provide eftpos and thermal
We are part of the TerraCycle BIC
rolls, cleaning and hygiene products
recycle programme, so anyone can drop
(including lead brands such as Tork and used pens, markers and highlighters to
Pacific Hygiene), packaging products
us free of charge and we will forward
from paper bags and boxes to pallet
them to TerraCycle for recycling.
wraps, and cafeteria products from your
OPD will work to add value to your
coffee, tea and sugar to biscuits, cups
business in a variety of ways.
and napkins.
haveJULY
dedicated
sales
DRAWN FOR THE MONTHS OFWe
JUNE,
& AUGUST!
We also have a vast range of
representatives providing expertise
technology products, including web
at a local level — regular visits or
cameras, monitors, ACER laptops and
calls, specific requests, competitive
chrome books, as well as printers to
pricing, information — we are here to
suit your needs.
help you. We also offer online ordering,
As a Canon-authorised agent we
setting of recurring orders and free
supply photocopiers to medium-todelivery.

All water needs met

Purchase any Deflecto, Manhattan Snap Frame or
Litewyte product and go into the draw to…

WIN 1 OF 3

Purchase any Deflecto, Manhattan
Snap Frame or Litewyte product

Hansen & Tomlinson Ltd was founded
in 1958 by Gisborne men Trevor Hansen
and Peter Tomlinson.
At that time the business worked
from a shop at the Gladstone Road site
where the Caltex station now operates.
When Trevor Hansen retired, Don
Wakelin became a partner with Peter in
the business.
In 1974, the business was shifted to
a new building at 122 Disraeli Street,
where it remains today.
Peter retired in 2001 and sold the
business to father and son Archie and
Jared Gillies, and Brian Tidswell.
The ownership changed again in 2017
and is now run by Brian, Ken Lynch
and Wayne Hills.
Wayne and Brian lead the workshop
team. They provide all installation and
repairs required to meet the water
needs of farmers, horticulturists, and
private households — pumps, piping,
irrigation, water filtration and light
engineering.
Solar pumping systems have become

popular where places remote from a
power source need a pumping solution.
“We have installed quite a few of
these systems and expect there will be
many more to come,” says Brian.
Ken manages the retail side of
Hansen & Tomlinson Ltd.
“We have a wide range of products
and machinery to support pumping,
irrigation for farms and gardens, UV
water filtration, pool chemicals, water
blasters, generators and much more,”
Ken says.
Ken is also the parts man
extraordinaire. He can track down the
most obscure of parts in case they don’t
have what you need on the shelf.
For the past 62 years, locally-ownedand-operated Hansen & Tomlinson
Ltd has continued to support local
businesses.
The team look forward to continuing
to serve Gisborne, the East Coast and
surrounding country areas, and are
grateful for the support local businesses
and communities have given them.

Irrigation made easy
• All irrigation requirements
• Farm water reticulation
• Ultra-violet light and water treatment
• Supply and install solar pump systems

Purchase any Deflecto, Manhattan Snap Frame or
Litewyte product
andSNAP
go FRAMES
into the drawLITEWYTE
to…
DEFLECTO
MANHATTAN
DEFLECTO
MANHATTAN
SNAP
FRAMES
LITEWYTE

1 OF TO
3 WIN 1 OF 3
GO INTO THEWIN
DRAW

ORDER THROUGH YOUR LOCAL OPD DEALER NOW

$500 OFFICE SHOUTS
Terms and Conditions:

• 1 x $500 cash Office Shout drawn on purchases recieved in each calendar month for June, July & August 2020.
• All purchases received in June, July & August go into the draw for the month they are received.
• Judges decision is final, winners will be contacted by their OPD representative.

DRAWN FOR THE MONTHS OF JUNE, JULY & AUGUST!

ENGINEERS

Irrigation
made easy
HANSEN
& TOMLINSON

ENGINEERS

LTD

HANSEN & TOMLINSON
• All irrigation requirements
LTD
• Farm water reticulation
GISBORNE
ISBORNE
• Ultra-violet light and waterGtreatment

25676-01

33454-01

62 Peel Street • 06 869 0040

33413-01

DEFLECTO

MANHATTAN SNAP FRAMES

LITEWYTE

122 Disraeli Street, Gisborne • Phone 06 867 1613 • ofﬁce@hantom.co.nz
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The best in ICT solutions

WORKING TOGETHER: Spark Business Hub has worked closely with Gisborne-based Matai Medical Research Institute to plan and implement their IT infrastructure.
Pictured here at the new facility at Gisborne Hospital are from left Matai founder and chief executive, Dr Sam Holdsworth and COO, Leigh Potter with Sarah Metcalfe and
Craig Wilson from Spark Business Hub.
The exciting changes owners Craig and
Karen Wilson spoke of in last year’s Locally
Owned feature have culminated in their
new-look Spark Business Hub, which is
now solely focused on Spark’s local business
customers.
Craig and Karen welcomed Sarah
Metcalfe back from Spark Retail to the
Business Hub, which means the team in
Customhouse Street is Craig and Sarah
delivering customer solutions; Kasia on
sales support and store phone sales; Karen
handling finance; and Carlos in the Wilcom
workshop for installation and service
requirements.
Spark Business Hub Gisborne provides
the very best in ICT solutions and is a
vital part of the success of many Gisborne
businesses.
“This is a full service for our local
business customers,” says Craig.
“Our customers are diverse and range
from sole traders like tradesmen through to
larger businesses like The Gisborne Herald,
Enterprise Motor Group and many more.”
“The second part of the business is
service and installation. That is branded
Wilcom — Wilson Communications
Limited, which is where the business
started in 2000.”
“The most enjoyable part of what we do
is getting to work with amazing businesses
that are making a difference in our
community.
“Lately we have been working with
Matai Medical Research Institute, a newlyestablished medical imaging research centre
focused on enhancing health outcomes
for our community, with an emphasis on
conditions that disproportionally affect
Maori.
“Matai is a great resource for the area.
Our relationship started out with a phone
call and we have been working with them
to come up with a plan for their ICT
infrastructure.”
The infrastructure needed to be fast
enough to transfer data and large images
efficiently, locally, nationally, and globally to

fit their˜collaborations˜with˜researchteams
around the world.˜
Part of the requirement included secure,
New Zealand-based long-term storage and
reliable back-up of images and data. ˜
Matai founder and chief executive Dr
Samantha Holdsworth said Craig was
helpful with˜obtaining the right information
through his networks and the customer’s
networks to ensure the˜solution was the
right fit. ˜
Matai COO Leigh Potter said there were
multiple people involved in the IT process
and it had made a difference having on-theground support during the planning phase.
“Craig was able to cut through all the
information and provide a solution that met
our needs and budget,˜especially as Matai
is˜operating across two sites in Gisborne —
the facility on the grounds of the hospital,
which houses the MRI machine, and
separate offices across town.
“We would recommend Craig for largescale IT projects in Tairawhiti”.˜
Matai has been working with
collaborators from around the world while
in the process of setting up the research
facilities.
“Once the MRI machine is ready to go,
HUB TEAM: Working out of the Spark Business Hub on Customhouse Street are Sarah
we will be reaching out to the community
Metcalfe, Craig Wilson, Carlos Frota and Kasia Green.
for volunteers to take part in our research
through painless and non-invasive processes,
using our state-of-the-art machine,” Leigh
says.
“The research is aimed at improving
our understanding of concussion, heart
disorders and other areas of health that
impact our community.”
LOCALLY OWNED
The work Spark Business Hub has
AND OPERATED:
done with Matai shows how they can
Spark Business
help clients navigate a high-tech world,
Hub owners are
identifying client’s needs and drawing on a
husband and wife
wide-ranging network of skilled providers
team Karen and
to tailor packages that suit the client’s
Craig Wilson.
requirements and budget.
With access to modern technologies
and an extensive network of specialists, the
Hub team can find a great solution for any
business.

