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THE

FLOORING EXPERTS

•Carpet •Wood Planks 
•Vinyl •Tiles

Free No obligation Measure & Quote

0800 867 028

Professional friendly advice 
on products & colours from 
years of industry experience

THE

FLOORING EXPERTS

•Carpet •Wood Planks 
•Vinyl •Tiles

•Carpet •Wood Planks 
•Vinyl •Tiles

Free No obligation Measure & Quote

0800 867 028

YOUR PERFECT FINISHING TOUCH

ModoFlooring.co.nz
373 Gladstone Road

• Carpet • Wood Planks • Vinyl • Tiles 
• Floor Sanding • Concrete Polishing

40845-01
Speak with us today. 06 868 1155 

gisborne@craigsip.com | craigsip.com

Investments are subject to risk and not guaranteed. For more information on Craigs 
Financial Adviser service, please see craigsip.com/tcs. Please visit craigsip.com

From left: Cassey Penny, Christopher Slater, Valerie Fraser, Adam Lynch, Fleur Gardiner , Donna Oates

Everyone’s investment  
story is different. 
We can help you with yours.
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The earlier you start thinking 
about your financial future, the 
easier it is. 

If you are not sure where to 
start, or how to manage your 
wealth, contact the team at Craigs 
Investment Partners Gisborne to 
make an appointment for a free, 
no-obligation chat.

Craigs are one of New Zealand’s 
largest investment firms and offer 
investment advice and a variety 
of investment solutions to private 
investors and corporate clients. 

This advice is your biggest 
advantage in achieving your 
investment goals. 

Now is a great time to use their 
knowledge and expertise to help 
navigate the current situation, 
supported by one of the largest 
research teams in New Zealand. 

The Gisborne office, which 
opened in 1989, has three qualified 
investment advisers — Adam 
Lynch, Fleur Gardiner and 
Christopher Slater. 

They are supported by private 
wealth assistants Valerie Fraser, 
Cassey Penny and Donna Oates. 

Whether you are new to 
investing or an experienced 
investor, all clients are met with 
warmth and enthusiasm by a 
professional and experienced team. 

“We are firm believers 
that investing is for all New 
Zealanders,” Fleur says. 

“That is why we offer a broad 
range of services — from creating 
and managing investment 
portfolios to KiwiSaver and 
superannuation. We are committed 
to helping the community 
understand how they can invest, 
no matter what their circumstances 
are.

“It is about understanding clients’ 
needs and delivering a service and 
investment plan that is suitable for 
you.” 

This can be as simple as 
KiwiSaver management or 
developing a personalised 
investment plan and tailored 
investment advice to assist clients 
in achieving their goals.

Contact Craigs Investment 
Partners on  
(06) 868-1155 or call into their 
office by the river at 66 Reads 
Quay.

Craigs Investment Partners 
Limited are a NZX Participant 
firm. Adviser disclosure statements 
are available on request and free of 
charge. Visit craigsip.com to view 
the Craigs Investment Partners 
Limited financial advice provider 
disclosure statement.

Investing for all 
New Zealanders

Modo Flooring are pleased to be the 

only locally-owned, non-franchise flooring 

company in Gisborne.

The 25-strong team are on hand to help 

customers find the best products for their 

project.

With more than 30 years of flooring 

experience and a wealth of expertise, the 

energetic Modo team are ready to help 

customers make crucial design decisions.

Staff members work every day with 

interior designers to provide inspiration 

for your home.

With the largest team of qualified 

flooring installers in Gisborne, they are 

the go-to for flooring needs across the 

building and tradesperson sector.

Since last year’s Covid-19 lockdown, 

the demand on local tradesmen has never 

been higher, which increases lead times.

Located on Gladstone Road, Modo 

support other local businesses because 

they know it is what keeps the local 

economy moving.

“Customers are big on supporting 

locally-owned businesses and products,” 

Modo Flooring professional Jesse Vigis 

says.

The independently-owned store boasts 

Gisborne’s largest standing stock of 

flooring, including carpet, vinyl, timber 

floors and tiles. 

They host exclusive lines of tiles in a 

huge selection of colours. They offer floor 

sanding and polishing, as well as concrete 

grinding and polishing.

Modo can also service residential and 

commercial projects, with acoustic wall 

linings tailored for education and office 

spaces.

Customers will be floored by the 

amount of choices. 

A favourite is the wool carpet, made of 

100 percent New Zealand wool, which is 

yet another way customers can support 

local businesses. And it’s great to live on.

“Our customers are big on wool carpet. 

It’s natural and supports our farmers,” 

Jesse says.

Modo are in growth mode, with five 

apprenticeships under way and plans to 

expand the programme.

In Latin, modo means “how a result 

is obtained or an end is achieved” and 

that is their mission statement — to help 

clients obtain the result they are after 

when it comes to flooring.

Call them today to arrange an in-home 

visit, measure-up or guidance in choosing 

the right colour. 

Modo’s range will floor you
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Ask us for a free measure and quote
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Woodrose furnishings 
offers fabrics, curtains, 
blinds, tracks, shutters 
and accessories for all 
rooms of  your home

$50

VOUCHER
& COMPLIMENTARY

CONSULTATION

T&C's Apply

RELAX WITH A MASSAGE IN OUR LED LOUNGE

CALL (06) 867 1234

rejuvenate@juve.co.nz

WWW.JUVE.CO.NZ 

LED Light Treatment for Skin

Rejuvenation, Rosacea, Acne, Lax

Skin, Fine Lines and Wrinkles,

Pain Relief, Cell Repair, Healing,

Inflammation and more.

 SCHEDULE  TODAY!

INTRODUCING THE

LATEST TECHNOLOGY

IN SKIN CARE

39842-01

SOFT furnishings are what turn 
houses into homes.

Woodrose Furnishings, on the corner 
of Roebuck and Norman roads, is a well-
established and long-standing business in 
Gisborne with a history that spans over 
45 years. 

It is second to none when it comes to 
selection. 

The shop has an experienced team of 
talented fabric and curtain specialists to 
advise on soft furnishing requirements 
for your home or business.

 Kanwal Brar has been involved with 
Woodrose Furnishings for 10 years, first 
as a part-time employee, then full-time, 
and five years ago she took over the 
business as owner/operator. 

Originally from the state of Punjab in 
Northern India, Kanwal has been around 
textiles since childhood. 

She recalls picking cotton with her 
family as a child and turning it into yarn. 

Her mother would then weave, spin 
and dye it at their home. 

Kanwal completed a three-year 
diploma in fashion design through 
the Government Institute of Garment 
Technology in Punjab. 

After moving to New Zealand, she 
completed a postgraduate diploma in 

Business Management in Invercargill 
before settling in Gisborne 10 years ago.

Woodrose Furnishings is a family 
business, and Kanwal’s husband, 
Harpreet, takes care of installations. 

The team at Woodrose are ready to 
offer expert advice on soft furnishings. 

Their product range includes curtains, 
Roman blinds, roller blinds, venetian 
blinds, vertical blinds, shutters and 
curtain tracks. 

They are also able to make squabs, 
cushions, bedspreads, loose covers and 
duvet covers on-site in their workroom.

They offer a free measure and quote as 
part of their service. 

Woodrose cover the residential and 
commercial market and offer in-home 
installations. 

Curtains are made to order in the 
workroom and the skilled team offer 
customers a range of styles including 
single pleat, pencil pleat, eyelets, inverted 
pleats and French pleats.

Woodrose Furnishings cover Wairoa, 
Gisborne, Matawai, Tiniroto and East 
Coast areas.

The showroom is open from 8.30am to 
5pm Monday to Friday, and on Saturdays 
from 10am to 12.30pm. 

Everything to turn a 
house into a home

FURNISHING PROFESSIONALS: The expert team at Woodrose Furnishings are 

Jaswinder Kaur, Harpreet Singh Brar, Kanwal Kaur Brar and Manpreet Kaur Brar.

PEOPLE often wonder what the secret 
of success truly is, especially when it 
comes to business, which can be difficult 
because there are a lot of variables that 
are hard to control. 

Markets change with fluctuating levels 
of economic activity, price increases, 
staff turnover, dynamics of personalities, 
supply, and demand. 

To top this off, everyone is dealing with 
the changes brought about through Covid. 
While all these issues are very relevant, 
some businesses still weather the storm, 
and Juve is one of them. Juve has been 
Gisborne’s go-to clinic with a couple of 
re-brandings for nearly 40 years. 

There are five reasons why Juve is a 
leader in the skin and beauty industry —

•Resilience—keepingastrongenough
position to thrive in the good times and 
recover and survive in the bad times. 
Accurate risk management, planning, and 
quick action when required.

•Leadership—greatcommunication
and logical direction while being open to 
new ideas.

•Authenticbrand—knowingyour
values and staying true to your identity. 
“We understand what our clients want and 
expect, and we strive to deliver the Juve 
experience at every point of the journey.”

•People–theMaoriproverbsaysitall:
He Tangata, He Tangata, He Tangata. It is 
the people, the people, the people. It is the 
organisation’s responsibility to assist its 
staff to live a good and fruitful life through 
fair pay, respect, opportunities, and the 
provision of a safe environment.

•Adaptation–Beingabletoadaptto
current trends and to be flexible enough 
to maintain excellence while making 
necessary adjustments along the way.

Juve is Gisborne’s award-winning skin 
studio and medi-spa. They have won local 
and national business awards showcasing 
their professionalism and attention to 
detail. They recognise their clients need 
advice on internal and external holistic 
care. 

They have added another dimension by 
sharing their space with a psychologist, as 
the mindset of people is another critical 
aspect of healthcare. 

“We have internationally accredited 
therapists and doctor-led protocols to 
ensure safety and expertise. Also, our 
registered nurse has vast experience and 
skill in injectable procedures. Furthermore, 
we have added new updated treatments 
and medical-grade technology to make our 
clients’ journey the best. We look forward 
to seeing you soon.”

Gisborne’s go-to clinic 
for nearly 40 years

The team at Juve are (top row, from left) Chanel Bezuidenhout, Talia 

Rangihuna-Taylor, Micayla Brimmer, LaNae Fisk, Kathy Smith (bottom row, from 

left) Sally Wright, Candice Janse Van Rensburg.
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237 Stanley Road • Gisborne • 06-867 3900  
info@stonestudionz.co.nz • www.stonestudionz.co.nz
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GREENSTONE CARVING  |  PAUA SHELL  |  STONE  |  WOOD

Giftware personalised for you!

The Stone Studio, situated at the 
beach end of Stanley Road, invite 
customers to take a moment out of their 
busy day to relax, browse and take in the 
energy of this special shop. 

The unique store offers a range of 
greenstone and bone carvings, jewellery, 
crystals, gift ideas and so much more.

 Established in 1997 by Ewan and 
Sandra Parker, the business has steadily 
grown and adapted to customer needs. 

The Stone Studio has become an iconic 
place of interest for locals and visitors 
alike. 

Products are varied and include 
chakra candles, meditation stones, 
keep cups, glassware, incense, natural 
soaps and body products, inspirational 
books and cards, and wall and window 
hangings. 

The friendly and knowledgeable staff 
are on hand to assist with any queries. 

Gift wrapping is also available at no 
extra charge.

Customers can buy a barista-made 
coffee or hot chocolate while they browse 
the store, or sample the impressive range 
of homemade fudge before deciding 
which delicious flavours to purchase. 

Three talented carvers — Ewan 
Parker, Guy Parker and Wayne Turnbull 
— are on site, allowing visitors to view 
the work that goes into making each 
exquisite carving.

 The Stone Studio also offer an 
engraving service for jewellery and 
trophies. 

If you are searching for a memorable 
gift head to The Stone Studio . . . you will 
be sure to find something special.

Something special for 
all at The Stone Studio

SPECIAL STORE: The Stone Studio team (from left) Sandra Barker, Monica 
CC Jones, Kristina Bowden and Grace Roddick (with Roxy Adams absent) offer 
customers a unique range of greenstones and gift ideas.

AMID the buzz of the Ballance Street 
Village is the stylish and popular 
Neighbourhood Pizzeria. 

After five years of running the 
business out of a shipping container 
opposite Pharmacy 53, owner/operator 
Marcel Campbell took the step and 
graduated into a premises where the 
business could evolve and grow. 

“The time was right for us . . . we took 
the leap and walked across the road (and 
into the former Cafe Villaggio premises),” 
Marcel says.

The business certainly did grow and 
evolve, and it now has a loyal following of 
happy and satisfied customers. 

The Neighbourhood Pizzeria is 
definitely the place to be these days. 

Marcel’s enthusiasm and passion for 
creating pizzas is infectious and his goal 
is defined.

“I want this to be the best place in 
New Zealand to eat pizza and to be the 
best place for a night out in Gizzy.”  

The new winter menu is out and there 
are fresh ideas including a “pizza of the 
week”. 

 “The idea (for the pizza of the week) 
is to create weird and different toppings 
using fresh and seasonal ingredients.”  

Marcel is all about being local.  

He likes to support other local 
businesses as much as he can by using 
local ingredients where possible.  

He is excited to have Sunshine 
Brewing on board as a supplier and he 
stocks local wines as well.  

Marcel has a team of young and 
vibrant staff on board, including school 
students who are getting experience in 
the hospitality industry.  

It reminds him of his own humble 
beginnings — as a dishwasher for his 
sister Amy and brother-in-law David 
when they owned Cafe Villaggio.  

The Neighbourhood Pizzeria offers 
a great indoor or outdoor dining 
experience. 

During the summer months, there’s 
live music on Sundays in the seated 
garden area and in the throes of winter, 
live music is offered indoors, which is a 
spacious area with stylish decor.  

Soft red lighting creates a warm 
ambience indoors, which is both 
appealing and welcoming. 

It’s a place to sit, relax, socialise and 
indulge in a delicious range of gourmet 
pizzas, while also sipping a locally-made 
beer or fine wine. 

Drop by the Neighbourhood Pizzeria 
for a slice of local.

A slice of pizza heaven 
in the ‘Neighbourhood’
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Phone 867 3038
Ballance Street Village • Open late 7 days
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HOMELY: Nigel Campbell, Yvonne Beaufoy and Jo Kelly of Village Homeware at 

Ballance Street Village — Gisborne’s go-to place for an on-trend and tasteful 

selection of homeware, furniture and design.

HEALTHCARE PROFESSIONALS: Pharmacy 53 healthcare professionals (from 
left) David Hyland, Sarah Dymock, Courtney Emms, Raymond Sue and Nigel 
Campbell (owner). 

Village Homeware is located next 
door to Pharmacy 53 in a renovated 
and transformed 1940s stucco house on 
Ormond Road.  

It is the brainchild of Pharmacy 53 
owner Nigel Campbell and partner 
Yvonne Beaufoy, who owns Beaufoy 
fashion store on Gladstone Road. 

The couple opened the store just before 
Christmas four years ago as a pop-up 
shop, but such has been its popularity, 
that it is now a permanent popular 
addition to a surprisingly diverse mix 
of retail, service and food outlets in the 
ever-popular Ballance Street Village.

The mix of homeware and other 
surprises on offer at Village Homeware 
is staggering. You will be pleasantly 
surprised by the range of items available 
at this store.

Yvonne and Nigel say that since the 
lockdown of last year they have noticed 
customers have refocused their attention 
to their home as their sanctuary. They 
are striving to make their homes more 
comfortable and pleasant to live in.

 “Village Homeware is the proud 
stockist of an extensive range of 

homewares from New Zealand design 
house Citta Design, which allows us 
to access an impressive range of New 
Zealand-designed ceramics, dinnerware, 
furniture and bedding,” Yvonne says.

 “In line with our desire to feel 
warm and comfortable in our homes, 
particularly in winter, you will find 
an impressive and extensive range of 
cushions, throws and floor rugs.”

Yvonne has been surprised with their 
sales of floor rugs although notes what 
rugs can bring to a room.

“The appearance of a room can be 
completely transformed by adding a 
tastefully-selected floor rug for the rest 
of the items in the room to build from”.

“Although space is now limited, one 
of the reasons for opening the store was 
to allow us to stock some of the larger 
items that can’t be stocked at Pharmacy 
53.”

Because of the popularity of the store, 
Nigel and Yvonne are planning for 
further renovations to the building in 
the near future to enhance the retail 
experience at Village Homeware.

Watch this space.

Homeware ‘jewel’ 
in the heart of 
Ballance St Village

THE success of a pharmacy is largely 
dependent on the quality and accessibility 
of the professional services it provides.  

In an increasingly confusing and 
inaccessible primary healthcare system, 
pharmacies are often the first point of 
contact. 

Pharmacies and pharmacists have 
become the most easily accessible 
healthcare professionals and Pharmacy 
53 is no exception.

Pharmacy 53 has a lot to offer and its 
services are available seven days a week 
till late. 

Its four pharmacists have become 
increasingly busy with professional 
consultations, including vaccinations, 
urinary tract infections, emergency 
contraception and even wound treatment. 

Pharmacy 53 owner Nigel Campbell 
says this trend has been apparent for a 
while and is one of the reasons private 
consultation rooms were included in the 
pharmacy refit completed in 2020.  

The bulk of actual prescription 
processing is handled by four dispensary 
technicians. They also do a lot of work 
following up prescription queries and, 
says Nigel, are “worth their weight in 
gold”.

“A pharmacy has to be a lot of things 
to a lot of people and providing a mix of 
retail and professional services in the 
same physical space is a unique situation 

which requires a good design to allow 
everything to flow harmoniously.”  

Help of specialist retail designers is 
needed to create an environment for 
retail and professional services to work 
together.

Pharmacy 53 has a large retail 
space to provide over-the-counter 
healthcare options for the treatment of 
pain, allergies, coughs and colds, and 
an increasing demand for alternative 
treatments and health supplements to 
complement dispensed medicines.  

It recently incorporated a Hardy’s 
Health Hub into its health supplement 
category to better satisfy an increasing 
demand for natural healthcare.  

The pharmacy’s retail space also caters 
to the health beauty and cosmetics needs 
of customers. 

Along with Shiseido, Revlon and L’oreal 
products, the pharmacy stocks natural 
skincare products from Antipodes, Sukin 
and Trilogy, so customers are spoilt for 
choice.

Pharmacy 53 has always been a 
destination gift store and the new 
pharmacy has a large giftware and 
children’s gift area complemented by its 
companion store —Village Homeware — 
located next door. 

Gift wrapping is, of course, free.
Nigel says: “we are now ready for you  

. . . are you ready for us?”

A pharmacy and more

‘A LOT OF THINGS TO A LOT OF PEOPLE’: Pharmacy 53 provides a mix of retail 
and professional services. Among a team “worth their weight in gold” are (from 
left): Ronnie Tehei, Wendy Fleetwood, Debbie Kerr, Birgitt Whyte, Brooke Allen, 
Jasmine Taylor and Helen Potaka.
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P. 06 868 4656

FIND 
US

GISBORNE
COLOR
SHOP

Locally 
owned 

and 
operated

QUALITY 

PAINT 

COLOUR 

ADVICE 

AND 

WALLPAPER

P
A

R
T OF THE

GISBORNE 

COMMUNITY

SINCE 1982

WINTER HOURS: Monday-Friday 7.30-5.00pm, Saturday 9.00-1.00pm

WE WILL COME TO YOU  . . .

For expert 
decorating 

advice 
come and 
talk to our 

professional 
team today

PAINT and decorating have been 
at the forefront for Resene’s David 
Preddey and his family since 1982.

Products may have evolved over 
time but good old-fashioned advice and 
service has not.

“Our staff have been here for a good 
few years,” David says. “Customers 
enjoy coming back to familiar faces 
and having a catch-up.

“A personal touch is so important in 
this age of online shopping. Whether 
you need a test pot or your whole 
house supplied, it doesn’t affect the 
service you receive.

“We have had a few clients who 
have bought paint online only to find 
that it is not the colour they imagined.

“Colour is a personal thing and 
takes time to choose. The best advice 

we offer is to come in-store, have a 
look at a colour chart and try a test 
pot. 

“We want to ensure that our 
customers get advice and products 
tailored to their needs the first time. 

“The philosophy ‘if we don’t know, 
we will find out’ is important in these 
Covid-affected times. Shipping and 
manufacturing are playing havoc with 
everyone regardless of the trade. 

“To keep our customers going on 
their projects it is imperative that we 
are straight up with them, or have the 
ability to substitute products.”

From Wairoa to the top of the East 
Coast, David and the team at Resene 
are proud to supply homes, marae, 
businesses and farms with their 
decorating needs. 

Personal touch 
is key at Resene

‘IF WE DON’T KNOW, WE WILL FIND OUT’: That is the philosophy of David 

Preddey (pictured) and his staff at Resene.

Paper Plus Gisborne is much more 
than just a book store.

 The well-laid-out store is brimming 
with books, magazines, puzzles, activity 
books, stationery, crafts and gift ideas. 

It is a place to browse, inspire and be 
inspired. 

Owner/operator Anita Kingston 
is very much a “feet on the ground” 
person and she is very involved with 
the daily running of the shop. 

Anita, who bought the business in 
September 2019, comes from a retail 
background with 20 years experience 
working in Paper Plus stores across 
Auckland. 

When the opportunity arose to 
purchase and run the Gisborne 
business, Anita knew it was a once in 
a lifetime opportunity for her and her 
family. 

She is supported by an amazing 
team of eight loyal and experienced 
employees who have helped her settle 
into the Gisborne community. 

Paper Plus Gisborne is big on 
supporting locals. 

New release books and anthologies 
by local writers are prominently placed 

at the front counter, while display 
stands of locally-made honey, soaps and 
skincare products also take a prime 
position. 

The work of “in-store artist” and long-
time employee Robyn Hansen, who has 
a flair for window displays and sign 
writing, is evident in the welcoming 
and ever-changing footpath sign and 
window displays.

At the Paper Plus Book Lovers Club, 
which meets the first Wednesday 
of every month, new book titles are 
presented along with refreshments and 
nibbles and an opportunity to socialise 
and shop.

Giving back to the community is 
important to the team and throughout 
the year they provide a gold coin gift 
wrapping service, with proceeds going 
to Hospice Tairawhiti. 

Three or four times a year they have 
a sample books sale table, with a gold 
coin donation going towards different 
charitable organisations each time. 

Paper Plus Gisborne have an active 
and up-to-date Facebook page to keep 
customers informed of any upcoming 
sales, news or events.

Paper Plus keen 
to support local 
community 

BOOK LOVERS: The team at Paper Plus Gisborne are full of knowledge about 
the latest and greatest reads. From left: Robyn, Cassie, Fiona, Erin, Anita, 
Sophie, Tiana, Emma and Riley.
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ON the corner of Childers Road 
and Carnarvon Street you will 
find the professional and helpful 
team of East Coast Farm Vets.

This one-stop shop has an 
impressive, larger-than-life, 
spray-painted mural on one of the 
walls, which reflects life on the 
East Coast and the animals who 
dwell here.

Much of the work done by this 
busy team is on location, covering 
a vast area of coastline and 
inland farms. 

They offer farmers animal 
health plans for sheep, beef, deer 
and horses. 

A lot of their work is seasonal 
and includes cow pregnancy 
testing, bull semen collecting and 
testing, pre-bull sale assessments, 
ram testing, pre-lambing season 
requirements and a conveyor 
crew who vaccinate, drench and 
administer capsules to ewes.

 The dynamic team at East 
Coast Farm Vets have a variety of 
skills, including farm and mixed 
animal vets, managerial, project 

and administrative “superstars”.
This variety carries over to 

products stocked in the clinic — 
production animal drenches, pour-
ons and injectables for cattle, 
sheep and deer, plus high-quality 
equine and dog nutrition. They 
cover lifestyle farming needs. 

East Coast Farm Vets are 
happy to service farms large 
or small and have products in 
smaller sizes to cater for smaller 
herds.

It might seem strange to some 
to see horse feed and supplements 
in a vet clinic but East Coast 
Farm Vets believe good nutrition 
is the cornerstone of any farm 
performance, whether it is 
farm production animals or the 
working team of horses and dogs. 

They know the benefits 
of having well-fed animals 
through careful planning and 
management, which is why they 
only stock the highest quality of 
feeds.

East Coast Farm Vets is owned 
by veterinarian Andrew “Cribby” 

Cribb, who is also part-owner of 
Wairoa Farm Vets.

Cribby and his supportive 
teams are committed to providing 
the best animal health service 
in the Gisborne, East Coast and 
Wairoa regions. 

Although the two Farm Vet 
clinics are now standalone 
practices, they are supportive 
of each other’s work and get 
together regularly for team 
building, support and socialising. 

“The staff are very excited 
about the ongoing changes and 
growth here and at Wairoa Farm 
Vets,” East Coast Farm Vets 
accounts and project manager 
Rya Lincoln-Green says.

Wairoa Farm Vets is located in 
the old Wairoa Star building at 77 
Queen Street. 

They offer the same services 
as East Coast Farm Vets, as well 
as services for dairy cows and 
working dogs. 

Established in June 2018, the 
team have grown from three staff 
members to seven. 

Between Gisborne and Wairoa, 
Farm Vets cover close to 400 
kilometres of coastline and more 
than 130km inland.

Recent additions to Wairoa 
Farm Vets vet team include 
Adriaan Brits and Elana DeWet.

After working in rural 
practices, the South African 
couple made Wairoa their home 
and joined the practice as mixed-
animal vets.

Veterinarian Alyse Stewart and 
vet nurse Sarah Frank also joined 
the growing team in April. 

Alyse has over eight years of 
experience as a working dog vet 
in the region while Sarah has 
four years of experience here on 
top of seven years prior to moving 
to the region. 

One of the drivers for the 
expanding Wairoa Farm Vets 
team is the setting up of a 
working dog clinic. 

“This has always been part of 
the plan,” Wairoa Farm Vets part-
owner/veterinarian Helen Taylor 
says. 

This has involved adding on 
consult rooms, a surgical suite 
and kennels. 

They will also offer state-of-the-
art X-ray and other diagnostic 
modality facilities and will have 
access to specialist surgeons. 

The project work started at the 
beginning of 2021 with the aim of 
completing it by the end of July. 

With a vet working in the clinic 
every day, a lot of these services 
are already on offer. 

“Being able to provide clients 
with a full service for farm 
animals and their working dogs 
has always been the goal for 
Wairoa and we are excited it is 
falling into place,” Helen says,

East Coast and Wairoa Farm 
Vets are strong supporters of 
local community organisations 
and other groups. Their collective 
philosophy is to try to support 
those who have supported them. 

“We would not be here without 
the support of our clients and the 
community,” says Cribby, “so if we 
can give back, then we will.”

One-stop shop for farm animals

GISBORNE-EAST COAST TEAM: (From left) Rya Lincoln-Green, Helen Taylor, Alex Kempson, Mark Greene, Elana DeWet, Sarah Frank, Lacey Cribb, Rachael 

Stoney, Loren Cribb, Rena Van Diest, Alyse Stewart. (Back row) Bas Van Luijk, Adriaan Brits and Andrew Cribb. Missing is Fiona Eagle.
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We can help with:

  Home loans

  Refinancing
  Investment loans

  Low deposit options

  Debt consolidation 

Your local mortgage 

& insurance experts

Kirsten Morris & Ronelle Boonen

0800 500 123
mikepero.co.nz

Approved applicants only. Lending criteria apply.  
Disclosure statement free on request or at mikepero.co.nz.

40475-01

MORE THAN FABRIC
106 Ballance Street, Gisborne • 06 863 3466
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www.morethanfabric.com

Nestled down a driveway in 

Ballance Street is the quintessential 

creative world of More Than Fabric. 

It is a wonderland for knitters, 

quilters, embroiders, sewers, 

crocheters and the like. 

Established nine years ago, More 

Than Fabric are a thriving locally-

owned-and-operated business. 

Customers are welcomed by the 

friendly team of Fiona Shepherd and 

Noeline Proffit (founders and owners), 

and Leonie Brown (shop manager).

They have varying degrees of 

expertise in the world of crafting and 

are on hand to offer advice.

The store is bright, colourful, 

uplifting and filled with creative 

possibilities. 

It is brimming with fabrics, wool, 

cotton, threads, needles, patterns 

— and that is just a token array of 

products available. 

Anything a customer could possibly 

want is there and “if we haven’t got 

it, then we will attempt to source it”, 

Fiona says.

Their wool range has “increased 100 

percent since last year” and includes 

new ranges of New Zealand Merino 

and an ever-increasing range of 

Rowan knitting yarn.

More Than Fabric holds a dealership 

for Janome sewing machines, so they 

are a one-stop shop in the world of 

sewing and crafting.

More Than Fabric is not just for 

the experienced or savvy crafter. 

Newcomers are welcome and can sign 

up for knitting or sewing classes held 

during the evenings or on Saturdays 

at the shop. 

These classes are taught by locals 

and reflect the community spirit of 

craftspeople in Gisborne.

It is not just locals who have found 

this goldmine of crafting treasures.

They often have customers from out 

of town calling in and Fiona says they 

regularly “send delicious parcels of 

fabric and yarn to customers across 

New Zealand, but particularly to the 

South Island”.

More Than Fabric also offer support 

to local community groups. 

They supplied the wool for the 

recent Hospice Tairawhiti blanket 

raffle in support of Hospice Awareness 

Week and are supporters of The Nest 

Collective, who ensure whanau are 

supported in their parenting journey 

by providing packs of essential items.

More Than Fabric have an active 

Facebook page where you can stay 

informed about new stock, upcoming 

classes and community events.

Treasure trove of 
crafting supplies

ONE-STOP SHOP: More Than Fabric’s Fiona Shepherd and Leonie Brown are 

delighted to offer a variety of sewing and crafting products to the community.

Mike Pero – Mortgage Advisers, Ronelle Boonen and Kirsten Morris. 

Gisborne’s Mike Pero Mortgages 
Adviser, Kirsten Morris, proudly assists 
local homebuyers to navigate the maze of 
lenders and loan options available. 

Earlier this year, she teamed up with 
fellow Mortgage Adviser Ronelle Boonen 
to expand her service. Now with the 
recent opening of their new Gisborne 
office, this knowledgeable duo are set 
to help even more people achieve their 
finance and property goals in the local 
area.

From one-on-one appointments to 
information evenings, the new office is a 
space to provide guidance and a better 
understanding of what’s involved in 
purchasing a property — particularly for 
first homebuyers.

“We encourage people to see us first 
when they’re thinking about buying a 
new home, so we can guide them through 
the process and prepare their finances to 
make the purchase,” Kirsten says.

Both Kirsten and Ronelle understand 
the importance of finding the right 

solution to suit each homebuyer’s 
unique circumstances, including the self-
employed and those with poor credit. 

Mike Pero Mortgages has been helping 
Kiwis with home loans, personal finance 
and insurance since 1990. With access 
to a broad panel of lenders, Mike Pero 
Mortgage Advisers are well-equipped to 
find a finance option that’s tailored to 
you.

Whether you’re looking to buy your 
first home, refinance or consolidate your 
debt, Kirsten and Ronelle can help you 
make sense of your options. 

For help with finding a solution that 
suits your needs, make Kirsten and 
Ronelle your first port of call. Head 
to their Facebook page for details on 
information evenings as well as fun facts, 
tips and competitions. Or visit their new 
office at 51 Carnarvon Street, Gisborne. 

Lending and policy criteria and 
terms and conditions apply. Disclosure 
statement free on request or at www.
mikepero.co.nz.

First port of call 
for homebuyers 
in Gisborne
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Two convenient locations

107 Disraeli Street • 75 Main Road Makaraka

 • 867 3233 • www.selfstoragegisborne.co.nz

STORAGE MADE EASY!
• Gold standard customer service.

• 2 conveniently located facilities, 107 Disraeli Street and 75 Main 

Road Makaraka.

• Integrity . . . Gisborne’s only accredited Self Storage facility.

• FREE use of  furniture trailer.

• FREE knowledgeable advice on your storage requirements.

• No ‘gimmicky’ pricing . . . affordable fully transparent costs.

• Generous community sponsorships.

188 Cobden Street, Gisborne, New Zealand

P. 06 863 2688   www.skindeepclinic.co.nz
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Gisborne’s only Nurse-Led Clinic

A CARING TEAM AT SKINDEEP CLINIC: In the back row are: Bex 

Keogh, Cathy Aberahama, Katrina Priday, Nalley Marino, Gabby 

Ryan. In the front row are Pepi Bolton-Riley, Director Chrissy 

Aldridge and Michelle Knight.

Professional team 
committed to caring 
for skin holistically

AS Chrissy Aldridge celebrated 
her third anniversary as owner 
of Skindeep Clinic, she took a 
moment to reflect on her team’s 
journey and what they have 
achieved.

Chrissy — the clinic director 
and a registered nurse — heads 
an experienced team who have 
doubled from four to eight staff 
members since she bought the 
business in July 2018.

In that time, the clinic has 
maintained its reputation for 
excellent and professional 
skincare service. 

Skindeep Clinc continue to offer 
a holistic approach to skincare, 
which combines cosmetic medicine 
and advanced beauty therapies.  

Their team of clinicians are 
nurse-led and their systems and 
procedures are medically-certified.  

Machinery and equipment 
used at the clinic is of the 
highest quality, which enables 
the therapists to deliver a gold 
standard in client care. 

The purchase of the Splendor 
X laser hair-removal machine 
has proven a winner with clients,  
complementing the advanced-
appearance medical therapies on 
offer.

Skindeep Clinic has three 
registered nurses experienced in 
administering cosmetic injectables.  

The clinic were finalists in 
the recent Westpac Tairawhiti 
Business Excellence Awards in 
the professionals and services 
categories. 

“It was a real highlight and an 
honour to have made it into the 
finals,” Chrissy said.

“Our whole team attended 
the prestigious event and it was 
awesome to be a part of it.

“I want to thank our wonderful 
staff for their continued 
commitment, hard work and 
professional practice”.

The Skindeep Clinic team are 
community-minded. 

For example, they were among 
the sponsors at the Hospice 
Tairawhiti auction. 

All the staff attended to further 
support the cause. 

They also make a dollar-for-
dollar donation to The Sunrise 
Foundation — a trust unique to 
Tairawhiti. 

Whenever a client makes a 
donation to Sunrise, Skindeep 
Clinic matches that donation. 

“It’s about giving back to the 
community who support us,” 
Chrissy said.

Skindeep Clinic offer a holistic 
approach to skincare and 
wellbeing and have the tools and 
abilities required to help clients 
look and feel their best.

With the local economy continuing to 

grow, Self Storage Gisborne is expanding 

to keep up with the increasing demand for 

storage solutions. 

The company is about to expand on to 

a recently-purchased property at 74 Main 

Road, just across the road from their 

Makaraka facility. 

In a staged development, it is planned 

that the company will build a further 180 

storage units, along with some smaller 

workshops, on the one-hectare site.

Over the past year, the company has 

integrated the latest gold standard 

technology into their access, CCTV and 

alarm systems, along with providing an 

online booking system. 

This, along with gold standard customer 

care, means people here have access to a 

storage facility unrivalled in all aspects of 

the service.

The owners and management are all 

born-and-bred Gisbornites. They have been 

involved with the community for over 50 

years, bringing a high level of integrity to 

the service offered. 

Facility manager Polly Taukamo has 

been with the company for over six years. 

Through previous roles in retail, she 

personally knows many of their valued 

customers and brings a level of service 

which exceeds most people’s expectations. 

Unlike many other businesses where 

calls are made through a call centre, 

customers of Self Storage Gisborne will 

always have their calls responded to 

directly by local management, virtually 

seven days of the week. 

Self Storage Gisborne’s prime locations 

at 107 Disraeli Street and 75 Main Road, 

Makaraka, and container yard at Halbert 

Street, provide customers with the most 

convenient and accessible storage facilities 

in the city. 

Having their office at Disraeli Street 

makes it convenient for those who want to 

pop in and out for packaging supplies, pay 

their account or have a good old chinwag 

with Polly.

The company continue to sponsor New 

Zealand and world waka ama title-winning 

club Horouta Waka Hoe, and through the 

Sunrise Foundation, contribute to sending 

14 Year 12 students to Outward Bound 

each year. 

Assisting young people in this way 

contributes immensely to the health and 

wellbeing of the community.

Unrivalled in all 
aspects of storage

SAFE, MONITORED, ACCESSIBLE: Self Storage Gisborne director

Peter Jex-Blake with facility manager Polly Taukamo.
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40263-01

96 DERBY STREET, GISBORNE  I  PHONE/FAX 06 867 4823

SIMONE O’CONNELL
Laboratory Manager

JODY LUCAS
Clinical Dental Technician

GISBORNE 
DENTURE 

CLINIC LTD 

•  Full dentures 
•  Partial dentures 
•  Denture repairs 
•  Hygienic Workmanship 
•  Mouthguards  • Gold work 
•  Quality materials 
•  Personal Service 
•  Teeth bleaching 
•  Guaranteed Expertise 
•  WINZ quotes  
•  Free Consultation
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Confidence with a smile

People Plus connect Gisborne to the 

world of human resources, employment 

relations and immigration.

After living and working across 

Australia in high-end HR corporate 

positions covering Perth, Brisbane and 

Sydney, the call to come home for Jenny 

Currie was too strong to ignore.

Two years ago she brought People 

Plus to the region to offer her expertise 

to local businesses. 

The business has steadily grown 

and Jenny has been joined by three 

experienced staff members who 

make up the People Plus friendly and 

professional team.

Jenny is owner/director and a 

licensed immigration adviser while 

Summah Thorpe, Micky Fenn and 

Megan Newman work across HR and 

administration.  

Jenny emphasises their approach to 

business is very much team-orientated 

and as they are all Gisborne locals, they 

are familiar with the characteristics of 

businesses in this region.

Their core business in HR entails 

working alongside local businesses with 

employment-related needs, including 

leading and supporting positive 

workplace culture and change, reviewing 

and creating employment contracts, and 

creating policies and procedures that 

are easily understood.  

“By helping small and medium 

businesses with HR, which is everything 

about their people in the workplace, we 

are working towards finding balance and 

solutions to any day-to-day or complex 

challenges that may arise,” Jenny says.

“It is about growing people and getting 

the best performance from employees, 

and ensuring staff are happy in the 

workplace.”

Every business has different needs 

so flexibility is of high value to the 

team at People Plus, and they tailor 

their approach to “what is best for the 

business”.  

Similarly, the level of support they 

give to businesses is varied, with some 

requiring a hands-on approach, while 

others need a more behind-the-scenes 

approach. 

Jenny is one of the few licensed 

immigration advisers in Gisborne. 

The team help employers navigate 

the constantly-changing immigration 

and employment landscape, including 

upcoming legislation changes for 

migrant workers and employer 

accreditation to ensure the processes 

and the required paperwork are as 

straightforward as possible.

Helping grow people 
in the workplace

PEOPLE FIRST FOR PEOPLE PLUS: The People Plus team are (from left) 

Megan Newman, Micky Fenn, Summah Thorpe and Jenny Currie.

AFTER 45 years of service to the 
Gisborne community, the last 15 of 
those housed in Derby Street, Gisborne 
Denture Clinic is on the move.

For business owner and operator 
Simone O’Connell it is a dream come 
true. 

Although she does admit “it is a big 
step for the business but one I had to 
take”. 

Purchasing a property rather than 
leasing means the new and secure 
home for Gisborne Denture Clinic is for 
keeps. 

Situated in the Gladstone Road 
former home to Ray White Real Estate, 
their services will be more accessible 
to all. 

Simone and her committed team of 
four staff are hoping to be operating 
from their new practice rooms by 
September. 

Once council consents have passed, 
the interior remodelling of the building 

will begin to transform the heritage 
building into clinical rooms so the 
Gisborne Denture Clinic can continue 
to offer their professional denture 
services to the community. 

The premises boast a large off-street, 
concreted parking area at the front 
of the property and will have a user-
friendly ramp. 

The point of difference with the 
Gisborne Denture Clinic is that all 
work is completed on-site and made 
locally using high-quality products. 

They offer a range of products 
including full and partial dentures, 
immediate and implant-retained 
dentures, mouth guards, teeth 
bleaching and night guards. 

Their services include consultations, 
relines, remodelling, repairs and 
denture cleaning. 

The team at Gisborne Denture Clinic 
are committed to ongoing and reliable 
support for all your denture needs.

New home a dream come true

NEW LOCATION: Gisborne Denture Clinic is on the move and owner Simone 

O’Connell says the Gladstone Road site will be more accessible to all.
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Amazing new 
South Indian 

Restaurant 
& Bar

Indian Cuisine

261 Gladstone Road
Gisborne www.fiancerestaurant.com
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Opening hours Tuesday to Friday 

Lunch 11.30am-2.30pm, Dinner 5pm-9:30pm

Saturday and Sunday Breakfast buff et 
10am-2pm, Dinner 5pm-9.30pm

We do takeaways

P: 06 214 3996

514 Gladstone Road • 868 7487 

botanicalbeautytherapy        
the natural choice

Book yourself a treat today! 
Full beauty therapy services also available
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Healing mat 
1 hour $20
Sauna & Spa Area
1 hour $20
Celluma skin light therapy
1 hour $20

Botanical Beauty Therapy is the 
place to go to escape, relax and treat 
yourself to wellness and the care you 
deserve, especially in these trying 
times.

The business has grown over the 
past 15 years and has added another 
complementary service to the menu 
— the UltraMat Pro Rainbow Chakra 
Cleansing Mat.

The mat uses five different 
therapies — infrared heat, red 
photonic light therapy, PEMF (pulsed 
electro magnetic field therapy), 
negative ions and the inherent 
properties associated with healing 
crystals.

Owner Sophie Wirepa says it is 
ideal to help inner awareness and 
grounding, while releasing negative 
energy and tension from the body.

The mat has the therapeutic 
vibrations of amethyst, lapis lazuli, 
blue chalcedony, gold jade, green 
adventurine, yellow agate, red jasper, 
and bian stones.

PEMF helps clear the body’s 
negative electrical energy while 
meditating or slowing down the 
brainwaves to induce a relaxed state.

This release of tension can 
maximise your concentration and 
focus.

Red light therapy is widely used 
in healing and beauty for its ability 
to rejuvenate skin by stimulating 
fibroblasts to produce collagen and 
elastin.

It is technology-proven and effective 
for pain, blemishes, redness, age spots 
and hyperpigmentation.

It can also help with problems 
close to the skin — acne, acne scars, 
wounds and infections.

Combined with the infrared 
rays, clients get pain relief for 
herniated and bulging discs, muscle-
related back pain, osteoarthritis, 
fibromyalgia, pulled and strained 
muscles, sports injuries and many 
other health issues.

Hot stone therapy facilitates easing 
of tensions and relaxation of muscles.

Negative ion therapy can calm the 
body.

It is best to begin using the 
UltraMat slowly and increase the 
intensity of your sessions over time.

Low temperatures are for relaxing, 
rejuvenating, when sleeping or for 
long periods of time.

Medium temperatures are for 
recovery and physicality.

High temperatures are for deeper 
healing sessions and shorter amounts 
of time.

The amethyst pillow provides good 
head and neck support, recapturing 
the infrared heat from the Ultramat 
and radiating it at a lower intensity 
that is safe for the head.

Refreshments are provided. 
Drinking cold water will keep your 
body from heating up faster and 
drinking hot herbal tea can induce 
sweating quicker.

“Some clients are unable to use our 
Sunlighten Wellness Sauna because 
of the hot air around their face. They 
will find this the perfect alternative 
with all the benefits and more,” 
Sophie says.

Begin a journey of healing

RAINBOW CHAKRA HEALING MAT:

Botanical Beauty has added a new
wellness treatment to its therapeutic 
offerings.

Halfway down Gladstone Road come 
the aromatic fragrances from Gisborne’s 
newest Indian restaurant. 

Fiance opened its doors in May and 
already has a steady stream of diners 
keen to taste South Indian cuisine. And 
word on the street is, it’s delicious.

Manager and chef Fasil Rahman 
recently moved from Auckland to help 
his friend and owner of Fiance, Saiju 
Abraham, set up and establish Gisborne’s 
only restaurant to offer traditional and 
authentic South Indian cuisine. 

The team of six are a “collective of 
amazing people” who strive to deliver 
delightful and homely dishes from the 
state of Kerala.

Fiance offer extensive lunch and 
dinner menus featuring traditional 
and authentically-made dishes using 
ingredients such as cashews and coconut 

(instead of cream), with a range of spices 
including cardamom, cinnamon and 
nutmeg. 

There is also an impressive range of 
vegetarian dishes, and gluten and dairy-
free options. 

For something a bit different, Fiance 
offer a breakfast buffet every Saturday 
and Sunday between 10am and 2pm. 

Takeaway meals and a delivery service 
are also available, and a 15 percent 
discount is offered on your first order. 

Dining in at Fiance provides a sense 
of the homely hospitality one would 
encounter in a Southern Indian home.

The fully-licensed restaurant is warm 
and welcoming with a peaceful ambience. 

The decor is tasteful and relaxing and 
there is a play area for children that 
reflects the family-friendly approach.

You will always be welcomed at Fiance.

Taste of Southern India

WELCOME: Fiance Restaurant has only been open for a few months but diners are 
already singing its praises. The friendly team are, from left, Benson, Fasil, Sharny, 
Julie and Saiju.
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Evans Funeral Services Ltd 

Phone 867 9150

David Parker became a registered 
funeral director in 1983 and has been 
sole owner of Evans Funeral Services 
since 2007.  

With nearly 40 years of care and 
experience in funerals and tangi, David 
has noticed a recent change in the way 
people are thinking about and making 
decisions about end-of-life celebrations 
and farewells.  

He believes this shift is directly 
linked to the Covid-19 lockdown periods 
— how that affected so many people 
unable to be a part of their loved one’s 
dying process or attend their funeral or 
tangi. 

Not being able to spend time with or 
say goodbye to loved ones has placed 
emphasis on how important a funeral 
service or tangi is to family/whanau and 
friends as part of the grieving process. 

“Funerals and tangi are for the living, 
giving them the opportunity to express 
sadness, grieve, offer support and awhi 
each other,” he says.

“During lockdown this process was 
taken away, which can adversely affect 
how people cope with their loss later 
on.”  

With this in mind, a new way of 
conducting services was born.

As it did in many community business 
and services, lockdown inspired finding 
new ways and approaches of doing 
things; thinking outside the square. 

The innovative option of 
livestreaming funeral services was 
introduced and overseen by David 
Parker in 2011.  

Fast forward to 2021. In the wake of 
Covid, with advances in technology and 
the expertise of local IT business owner 
Tony Scragg, virtual funerals are now 
an option at Evans Funeral Services.  

This latest technology allows families 
and friends to not only view, but 
actively participate in a service from 
anywhere in the world.  

The opportunity to speak, sing, play 
music and reflect among family and 
friends in real time from the comfort of 
their own home ensures, for whatever 
reason, everyone has the chance to be 

a part of the celebration of life and 
farewell their loved one.

“To cater to the growing preference 
for families to choose small private 
services, plans are under way for the 
addition of a remembrance chapel.

It will be constructed beside the 
crematorium building at Taruheru 
Cemetery.

This is designed to enable families 
to have small gatherings and private 
farewells. 

As part of this crematorium upgrade, 
Evans Funeral Services have already 
installed a second cremator that 
encompasses the latest technology and 
complements the existing facility.

This, in conjunction with the 
remembrance chapel, will ensure the 
Gisborne/East Coast community will 
have access to modern cremation 

services well into the future.”
Evans Funeral Services are also 

applying to Gisborne District Council 
for a variation to air discharge consents 
to allow for a pet cremator to operate at 
the facility. 

This will give the public the 
opportunity to have their pets cremated 
locally. At present, pets are sent out of 
the city.  

Under Covid level lockdowns,  
veterinary business have noticed an 
increase in the care and attention 
given to pets, as they have been a real 
comfort, especially to the elderly living 
alone. 

Gisborne SPCA and others have 
attempted to provide a pet cremator 
locally but resource/air discharge 
consents required by the local authority 
have made it difficult.

Evans would lease the pet cremator 
service to a private enterprise

Evans Funeral Services’ high-quality 
care and compassion continues to serve 
the Gisborne community in adapting 
and offering new and innovative options 
in the wake of a new world we are 
living in.  

They are members of the Funeral 
Directors Association of NZ (FDANZ)

Staff are members of New Zealand 
Embalmers Association, British 
Institute Embalmers, Australian 
Institute Embalmers, Selected 
Independent Funeral Homes (which is 
by invitation only).

They adhere to the association’s 
mission, values and core standards to 
ensure the utmost quality services of 
care and dignity are delivered to the 
region of Tairawhiti.

Changing with the Covid times
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kees@knapdale.co.nz   P: 027 446 5658    www.knapdale.co.nz
40518-01

Family celebrations, birthdays, anniversaries, dinner parties, weddings, 

corporate events or just a romantic weekend escape . . . 

Stephen Jones Photography

LOCALLY-owned-and-operated 
Knapdale Eco Lodge is situated a mere 
15 minutes from Gisborne City yet is set 
apart in a world of its own — enveloped 
in nature, history, tranquillity and 
peacefulness. 

You are greeted by birdsong as you 
drive up the gravel driveway.

The air is fresh; the atmosphere 
relaxed; the experience rejuvenating.

 Knapdale Eco Lodge is a 32-hectare 
rural farm and forestry landscape which 
includes a lake with a resident and regal 
white swan with “personality”. 

Knapdale is also home to friendly 
and welcoming hosts Kay and Kees 
Weytmans. 

Kay is third-generational on the farm 
while husband Kees is an experienced 
forester originally from the Netherlands. 

The couple took over management 
of Knapdale in 2000 and set about to 
establish an eco-friendly and sustainable 
farm and forestry block. 

The pine trees, along with other 
varieties they planted, were eventually 
harvested and milled on-site and used for 
the buildings on the property. 

Knapdale Eco Lodge is part of the 
NZ Emissions Trading Scheme, which 
is a key tool in meeting domestic and 
international climate change targets. 

Knapdale is recognised by the 
Department of Conservation, the New 
Zealand Farm Forestry Association and 
Gisborne District Council as an example 
of outstanding environmental protection.

Local landscaper Jeff Billz, from Escape 
Landscapes, was instrumental in the 
design, flow and layout of the garden 
area, including the surrounding steps, 
herb and rock gardens, and water feature. 

Kay and Kees wanted to be able to 
share their slice of paradise and when the 
time was right they opened Knapdale Eco 
Lodge as a venue available for private 
functions.

They hosted their first wedding in 2005 
and have enjoyed many since. 

Knapdale offers a unique and 

experiential venue for functions, whether 
it be weddings, birthday celebrations or 
corporate conferences or meetings.

They also cater for private family and 
friends’ functions with exclusive dining. 

Guests can enjoy the opportunity to 
stroll and explore the surrounding farm 
and forest areas, where they will meet a 
variety of animals and livestock.

Kees offers tours on which guests can 
learn about the history of the property 

There is also the opportunity to 
participate in team-building exercises or 

clay bird shooting. Functions are tailored 
to meet guest requirements.

 Meanwhile, Kay will be in the kitchen 
whipping up an exquisite meal tailored 
to needs. She is passionate about cooking 
and the overflowing shelves of cookbooks 
is testament to that. 

From Friday night banquets, bespoke 
or themed dinner parties, with an 
international flavour of Middle Eastern, 
Mexican, Italian or Balinese delicacies, 
to long lunches during the spring and 
summer months, Kay has it covered and 

is totally at home — happy in her custom-
built kitchen.

The outdoor pavilion, which overlooks 
the lake, provides the perfect socialising 
and dining area which is custom-built for 
all weathers. 

It also features an outdoor fire pit for 
ambience and warmth. 

Knapdale Eco Lodge is Gisborne’s best-
kept secret and possibly the most unique 
function venue available of its kind. 

To find out more visit their website 
www.knapdale.co.nz 

Tranquility in a stunning rural landscape

A UNIQUE EXPERIENCE: Knapdale Eco Lodge owners Kay and Kees Weytmans.
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•Allirrigationrequirements
•Farmwaterreticulation
•Ultra-violetlightandwatertreatment

Irrigationmadeeasy

122DisraeliStreet,Gisborne•Phone068671613•office@hantom.co.nz

•Allirrigationrequirements
•Farmwaterreticulation
•Ultra-violetlightandwatertreatment
•Supplyandinstallsolarpumpsystems

Irrigationmadeeasy

E N G I N E E R S

G I S B O R N E

LTD

HANSEN & TOMLINSON

40156-01

06 757 9071

caci.co.nz

Skin Treatments

Laser Hair Removal

Cosmetic Injectables

Free Consultations

Payment Plans 

56 Ballance St

Gisborne

39843-01

06 757 90

caci.co.nz

06 281 0361

Hansen & Tomlinson Ltd changed 
hands in 2020 and new owners Ken 
Lynch and Wayne Hills are looking to 
the future. 

While the ownership has changed, 
familiar faces like Brian Tidswell are 
still on hand to contribute valuable 
expertise.

Wayne, who has been part of the 
business for 15 years, leads the 
workshop team. 

They provide installations and repairs 
to meet the water needs of farmers, 
horticulturalists and private households 
— pumps, piping, irrigation, water 
filtration and light engineering.

Ken has been part of the business for 
14 years and manages the retail side of 
Hansen & Tomlinson.

“We have a wide range of products 
and machinery to support pumping, 
irrigation for farms and gardens, UV 

water filtration, pool chemicals, water 
blasters, generators and much more,” 
Ken says. 

Ken is also the parts man 
extraordinaire. He can track down 
obscure parts if they don’t have what 
clients need.

Solar pumping systems have become 
popular in remote places where there is 
a need for a pumping solution.

“We have installed quite a few of 
these systems and expect there will be 
many more to come,” Brian says.

For the past 63 years, locally-owned-
and-operated Hansen & Tomlinson 
Ltd has continued to support local 
businesses.

The team look forward to continuing 
to serve Gisborne, the East Coast and 
surrounding country areas, and are 
grateful for the support local businesses 
and communities have given them.

ENGINEERING EXCELLENCE: The crew at Hansen & Tomlinson are (from left) 
Brian Tidswell, John Hobrough, Alex Jelfs-Hall, Anton Riri, Carol Taylor, Wayne Hills, 
Robyn Hough, Dean Bloomfield and Ken Lynch. 

For all your water 
and irrigation needs

 Among the hustle and bustle at 
Ballance Street Village is an oasis of 
calm and serenity.

Caci Skin Treatment Clinic owner 
and director Renee de Lautour is client-
focused and her dedicated team of 
professionals reflect this. 

Treatment co-ordinator Kay Bodel 
meets clients to discuss their needs so 
they can access the right plan as they 
embark on their skin journey. 

Taleah Johnstone and Desire Renata 
are “fabulous and experienced” beauty 
therapists who are qualified to apply a 
range of skin and beauty treatments.

Skin health packages at Caci include 
conditioning and self-correcting facials, 
infusions, LED light therapy and laser 
treatments, including hair removal.

Appearance medicine in the form of 
cosmetic injectables are also available 
at Caci and are administered by a 
registered nurse.

“Skin health is a journey, not a 
destination,” the Caci team say.

They walk beside clients in a non-
judgemental, welcoming, caring and 

supportive environment. 
Skin confidence is about taking the 

time to “feel good about yourself and 
build confidence from within to reflect in 
your exterior appearance”. 

“It is about honouring yourself and 
taking the time to do so.”

With this journey in mind, Caci offer 
membership plans so regular treatments 
can be scheduled and paid for on an 
ongoing basis. 

Weekly, fortnightly or monthly 
payment options are available and 
benefits such as free facials or discounts 
on products and services are offered to 
members. 

“A membership plan is an investment 
in yourself.”

One-off treatments are available at 
Caci so book in for a pamper session with 
a relaxing facial to recharge.

Caci also stock a range of high-quality 
professional products. 

Customer feedback is important to the 
team and they often hear clients say: “I 
love coming to my Caci appointments.”

Your skin is in good hands with Caci.

Skin health ‘a journey, 
not a destination’

IN GOOD HANDS: Caci owner and director Renee de Lautour (left) with her team of 
skin experts (from left) Kay Bodel, Taleah Johnstone and Desire Renata.
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IT is all about giving back to the 
community for locally-owned-and-
operated and award-winning real estate 
office Bayleys Gisborne.

The 30-strong staff are committed  
100 percent to their client base, 
underlining their core value of giving 
back to the community who support 
them. 

With over half of the staff Gisborne-
born-and-bred and over 25 years of 
working with clients, Bayleys’ combined 
knowledge of the region is sound and 
puts them a cut above the rest. 

A key focus is to invest back into the 
community by providing a framework 
and pathway for future generations.

This has not gone unnoticed.
Bayleys Gisborne was named winner 

of the Small Community Award (up to 
$100,000 raised) at the 2020 Real Estate 
Institute of New Zealand Awards for 
Excellence. 

The award recognised the success of 
the Surfing for Farmers programme 
initiated by a local Bayleys agent who 
recognised the need for farmers to leave 
their troubles in the paddock and try 
something new. 

The initiative spread to other regions 
to become a thriving programme 
throughout coastal New Zealand.

Another local community organisation 
close to the heart of Bayleys Gisborne 
is the not-for-profit Sunrise Foundation, 
which supports locals to help build a 
strong future. 

On sales made through Bayleys 

Gisborne during July and August, 
Bayleys is making a donation to the 
Sunrise Foundation as part of their 
winter initiative Move for Good.

“Getting the team behind Sunrise was 
an obvious choice,” Bayleys Gisborne 
director Simon Bousfield says.

 “The work they do for our community 
aligns with our values. We support those 
who are committed to the future of 
Gisborne.”

Operation Blue Santa is an annual 
New Zealand Police initiative that 
provides food hampers for families in 
need over what can be a financially 
stressful Christmas period. 

To support this worthy initiative, 
Bayleys Gisborne make a donation 
to the Blue Santa appeal for every 

appraisal, listing or sale of property 
through October to December. 

Bayleys Gisborne are also a major 
sponsor of Junior Advisory Board Rugby 
and the Ball 4 All programme which 
aims to keep future rugby stars active 
and healthy by providing a rugby ball 
for every player each year.

They are also community sponsors 
of other local organisations, including 
the Eastland Helicopter Rescue Trust, 
Hear4U, Poverty Bay A&P Association 
and Life Education Trust.

The award for Nationwide Medium 
(size) Office of the Year for the 2020/21 
period further endorses Bayleys’ 
commitment to the professional practice 
as a leading real estate agency in 
Gisborne.

Supporting community is Bayleys’ core value

GIVING BACK: Most of the 30-strong Bayleys Gisborne team are, back row (from left): Richard Pearce, Clint Daly, Peter McIntyre, Mike Florance, Justin Kohere, Scott 
Hannah, Ollie Suttor, Stephen Thomson, Colin McNab, Jacob Geuze and Simon Bousfield. Front: Sophie Baragwanath, Izzy Low, Rachel Daly, Katie Bowen, Kerry Low, 
Nikki McHugh, Margaret Allen, Amo Rangihuna, Geraldine Seaton, Tiffany Suttor, Dianne Holland, Roxane Hutana and Laura Matthew.
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KAIAPONI Farms is a privately and 
locally owned horticultural business 
operating on family-based values and 
specialising in fruit growing, fruit 
packing and fruit distribution services. 
They have recently undergone rapid 
growth in infrastructure, technology, 
land expansion and “people power”. The 
forecast is looking bright and healthy for 
the team at Kaiaponi. 

“Kaiaponi packed over 400,000 export 
apple cartons in 2021 and apple and 
citrus volumes will continue to grow,” said 
general manager Scott Wilson.

“Kaiaponi is committed to roll out 
further investment in services to our 
growers, customers and partners over the 
coming 12 months”.

With three key high-yielding apple 
varieties, gold kiwifruit, feijoa and citrus 

grown on their land and packed on 
site, they are leaders in delivering high 
quality and consistent fruit for local and 
export markets.

The recent packhouse upgrades ensure 
the company is providing state-of-the-art 
technology which guarantees consistent 
quality of their produce. Earlier this 
year, Kaiaponi invested in a replacement 
packing line with world-first technology 
(Global Scan 7) supplied by Maf-Roda 
Agrobotic. This includes equipment which 
can electronically detect defects and can 
sort and size all citrus types, feijoas and 
apples. This “sizer” will add value to 
Kaiaponi’s “KFruit” fruit brand.

Kaiaponi Farms also provide packing 
and post-harvest services to third 
party growers throughout the region. 
Advancements in the existing main 

Kaiaponi Farms — ‘every fruit is a big deal’

SMILES ALL ROUND: Maraea (left), Krystle and Matt with Kaiaponi local

orders ready for shipping. 

SCREEN TIME: Bill Friar (left) and 

Parminder Kulaar running new line 

technology.

Phone 06-863 2980

555 Matawai Road

Gisborne

www.kaiaponi.co.nz

CHECKING: Olivia Abernethy (left) and Dave Hansen make sure the lemons are 

up to scratch.  Pictures by Paul Rickard

packing line ensures greater flexibility 
to servicing both the export and 
domestic markets with “just in time” 
supply to suit consumer demands and 
requirements. 

 “We are growers too, so we 
understand and pride ourselves in 
offering our clients the most competitive 
post-harvest services to maximise their 
returns,” says Scott.

 Their motto is “every fruit is a big 
deal”. 

“We offer a personalised service that’s 
local and gives support on compliance as 
well as orchard labour solutions.”

Growth within the business has 
also brought about an increase in the 
number of seasonal and permanent 
employees. 

Kaiaponi Farms employ between 120 
and 300 staff throughout the year and 
85 percent of these staff are locals. 

“With the apple packing season 
extending out to 26 weeks and citrus 
producing for 12 months of the year it 
means we are continuing to see more 
seasonal jobs converted to permanent 
positions. 

“Ultimately, some of the traditional 
jobs around fruit packing and growing 
will change with the introduction of new 
technology. This has advanced rapidly in 
the last 12 months due to the pressures 
on labour availability. However, 
fundamentally our business will always 
need more people as it continues to 
grow. There are a greater range of jobs 
and skills we require in our business. 
Horticulture is multi-dimensional”. 

On-the-job training both in post-
harvest and the company’s orchards 
is available to highly-motivated staff 
wanting to advance their careers.

Kaiaponi know that their staff are key 
to their continued success, “and we pride 
ourselves in paying competitive wages”. 

“Our ongoing investment in 
productivity-improving technology 
allows this to be possible while also 
enhancing the competitiveness of the 
service to its grower base. 

“It’s not our opinion that counts, 
it’s the feedback we receive from our 
grower-suppliers. They tell us that it’s 
a combination of our investments in 
technology and people combined with 
our efficient market supply chain which 
convert to greater orchard gate returns 
by partnering with Kaiaponi.”

Kaiaponi Farms recently hosted the 
Gisborne-Tairawhiti Young Grower 
of the Year competition, which is an 
annual event supported by Horticulture 
NZ. The competitors completed a variety 
of tasks over the course of a day, from 
tractor driving, health and safety, HR, 
plant nutrition and business budgeting 
skills right through to writing and 
delivering a speech on a given topic. 
There were 10 competitors from 10 
different local horticultural companies 
with the winner, Jamie McIntyre, 
going through to the National Young 
Grower Competition that will be held 
in Wellington in September. These 
competitions provide young growers 
with professional development while 
learning new skills, and offer ample 
networking opportunities within their 
chosen fields. 

Olivia Abernethy, sales lead at 
Kaiaponi Farms, competed in the 
competition this year. “It was a great 
opportunity to meet like-minded people 
in the industry. It was a fun and full-on 
day with tough competition.”

Kaiaponi Farms constantly strives 
to meet the demands of the growing 
marketplace and to keep up-to-date 
with changing technology to improve 
their overall service to their growers, 
markets, and consumers.
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205 Stanley Road  •  Phone 06 862 5785 
admin@actco.co.nz  •  actco.co.nz

SERVICES:
• Tree removal
• Tree and hedge pruning
• Stump grinding
• Firewood and mulch

• Landscaping and planting
• Hydroseeding
• Land clearance and shelter-belt removal
• Power-line clearance

39845-01

Reliable, resourceful, responsive

NO JOB TOO BIG OR SMALL: Some of the team and support staff at ArborCare Tree Company are, back row (from left): Sean Bullot, David 

Pryde, James Codling, Dave Takarua, Peter Stevenson, Macgregor Randall and Jason Marsh. Front: Mitch Forrest, Brad Forrest, Tash Allen, 

Carolyn Shore, Sandie Farr, Gemma Crisp and Nick Bevitt.

As the longest-serving locally-
owned-and-operated tree care 
company in the region, the 
dedicated and highly-skilled team 
at ArborCare Tree Company are 
devoted to their work. 

The team lead the way in tree 
care — from tree inspections, 
advising on plantings, pruning 
and tree removal to power line 
clearance, stump grinding, 
hydroseeding and landscaping. 

Trees and tree health matter to 
the ArborCare crew, who offer 
services ranging from roading and 
commercial contracts to farming, 
forestry and residential gardens. 

No job is too big or small and 
free quotes are part of the service. 

Winter is a great time to get the 
team in to inspect your property. 
They offer advice on which plants, 

shrubs and trees are suitable 
for winter pruning, reshaping or 
controlling growth. 

Removing damaged, diseased 
and dead plants makes pests and 
diseases less likely to take hold 
and helps trees and shrubs grow. 

It is also a great time of year 
to get trees inspected for wind 
damage, or to assess any trees 
you are concerned may cause 
property damage if they come 
down in high winds. 

The team of friendly experts will 
provide the best advice, along with 
a free, no-obligation quote. 

The crew reflect ArborCare’s 
core values — reliable, resourceful, 
responsive. 

ArborCare are committed to the 
ongoing training and development 
of their staff and have apprentices 

learning from senior staff who 
provide valuable mentoring. 

“Our staff are incredibly skilled 
at what they do and are always 
looking for opportunities to 
share learnings and increase 
their knowledge,” business 
development manager Sandie Farr 
says.

“We have a great ongoing 
training structure, staff regularly 
attend refresher courses and we 
work closely with Primary ITO 
and Connexis to put staff through 
training programmes.”

Using the latest equipment, 
technology and techniques 
ensures ArborCare are a branch 
above in delivering up-to-the-
minute services to Tairawhiti. 

Over the last 10 years, 
ArborCare have invested in a 

comprehensive fleet of modern 
and well-maintained machinery. 

With a highly-trained crew of 
experts, ArborCare have all the 
specialist equipment to get the job 
done. 

They have a fleet of trucks, 
range of chippers, stump grinders, 
hydroseeder and excavators. 

“Providing top-of-the-range 
machinery and equipment creates 
a better work environment for our 
team, which in turn provides a 
better service for our customers,” 
owner and managing director 
Mitch Forrest says. 

ArborCare Tree Company and 
staff are also Eastland Network-
approved to work around power 
lines and hold $10 million in 
insurances so you and your trees 
are in expert hands.
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Creating safe drivers

40470-01

Phone 06 868 6994
www.mcdt.co.nz

NZHL Gisborne business owner Brent 
Mitchell says people can benefit from 
thinking locally when it comes to home 
loan and insurance needs.

Brent, who has been at the helm of the 
Ormond Road franchise for more than 
13 years, says people often do not realise 
NZHL is 100 percent New Zealand-owned 
and how doing things the NZHL way can 
help them get ahead.

“At NZHL we are all about financial 
freedom for Kiwis. Those aren’t just 
words, that’s what we do. We help set 
goals, structure loans smartly to reduce 
the interest you pay and support you 
every step of the way.”

Brent, senior consultant Sarah 
Williams, new business consultant Kobus 
Venter, client support specialist Shontell 
Hageraats and office administrator 
Katie Sadlier have more than 50 years 
of banking, insurance and property 
experience between them.

It is this local experience and NZHL’s 
focus on personalised service and helping 
clients achieve their personal version 
of financial freedom that makes all the 

difference, Brent says.
NZHL’s smart home loan structure 

has clients operating finances from 
one well-structured set of accounts and 
consolidating debt under a competitive 
mortgage rate. 

All NZHL clients have access to the 
company’s online DebtNav package that 
enables them to manage their money, 
track their progress and reach goals.

“We encourage people to identify and 
plan for key life moments or goals, be 
that a new house, car or holiday.”

The office also helps with insurance to 
protect clients and their assets.

They are able to help first-home buyers 
who meet the conditions with a 5 percent 
deposit through the Kainga Ora First 
Home Loan programme.

With 75 locally-owned-and-operated 
nationwide franchises, NZHL is a 
subsidiary of Kiwi Group Holdings and 
parent company of Kiwibank.

Brent has also set up an NZHL office in 
the Southern Lakes district, bringing the 
NZHL philosophy and systems to an area 
he has been visiting for many years.

Committed to helping Kiwis 
achieve ‘financial freedom’

EXPERIENCED TEAM: The New Zealand Home Loans team of (from left) Brent 
Mitchell, Kobus Venter, Sarah Williams and Katie Sadlier have more than 50 
years of experience between them.

ONE-STOP SHOP FOR DRIVING INSTRUCTION: The team at McInnes Driver 
Training Ltd are (from left): John McInnes, Maia Donovan, Casey Clarke, Helen 
MacLean, Gershwen Mouton, Tahi Hiroki, Danja Simschitz, Tama Koia,  
Jo Leeper, Blair Gilroy, Colin Simpson and Nigel Henare.

IN 2005, from “around the kitchen 
table”, John and Shona McInnes formed 
the now well-known McInnes Driver 
Training Ltd.   

John, with his background as a 
workshop mechanic, took the opportunity 
to become a mechanics tutor and 
also a driving instructor at the local 
polytechnic.

 Shona, with her background in 
accounting, took the leap and followed 
their dream also, which was to build a 
locally-owned and operated business to 
help people upskill and get ahead with 
their lives.  

John gets a buzz from “changing 
people’s lives and watching their 
confidence grow”. 

Their business reflects that sentiment.
From humble beginnings and a staff of 

two, they now have a “good team” of 13 
based at premises in Palmerston Road. 

Their business has grown to cater for 
the ever-changing needs and demands in 
the industry.   

McInnes Driver Training Ltd is a  
one-stop shop for driving instruction . . . 
and so much more.

From Hawke’s Bay to Potaka, McInnes 
have built relationships with high 
schools to provide quality driver training 
to eligible students.

 They provide instruction in and 
training not only for car licences, but also 
heavy transport licences (from Class 2 
to Class 5) across the farming, forestry, 
agriculture and horticulture industries. 

Forklift, dangerous goods, tractor, 
tracks, wheels and roller licences, as 
well as chainsaw courses, are available 
through McInnes Driver Training Ltd. 

The team take pride in providing  
high-quality training services and believe 
such training can and will save lives and 
reduce accidents. 

They also run defensive driving courses 
for individual and corporate needs.

McInnes Driver Training Ltd hold 
accreditation with Waka Kotahi NZ 
Transport Agency (NZTA), MITO, 
Primary ITO, Connexis, Competenz and 
AA Driver Training. 

They also have close working 
relationships with WorkSafe and 
Standards New Zealand.

As a local provider, McInnes Driver 
Training Ltd are able to tailor course 
materials to meet all transport 
requirements. 

Along with their reputation for 
providing quality driver training, John 
and the team offer a first-class and 
effective training experience in a relaxed 
environment.

Quality driver training 
services from the 
good team at McInnes
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“We eat, sleep & drink 
batteries”

 All auto electrical work

 Warning lights - diagnosis - repairs

 Lighting from headlights to tail lights

 Starters & alternators

 Vehicle air-con servicing & repairs

 Full mechanical servicing on-site

MATT & JAIME CURRIE

06 868 4134
160 KAHUTIA STREET

GISBORNE

www.bensonsautoclinic.co.nz

40676-0140597-01

Bensons is a name synonymous with 
automotive excellence in Gisborne and new 
owners Matt and Jaime Currie are rapt to 
be able to continue that top-quality service.

Bensons Auto Clinic, the original Battery 
Town outlet, ordered one of the first pallets 
of batteries to get the franchise started in 
New Zealand. 

The automotive repair shop was founded 
by Phil Benson in 1957.

It was then bought by Nikki and Nigel 
Patterson and then by Nikki’s sister Andie 
and husband Matt Clark in 2010.

The business was rebranded in 2015 to 
expand from auto electrical and renamed 
Bensons Auto Clinic, specialising in 
batteries, auto electrical, air conditioning, 
mechanical and parts.

 Matt Currie was employed by the 
business for eight years before taking over 
the reins last year. 

“We chose to stay with the iconic Benson 
name because it has been part of the 

Gisborne community for such a long time,” 
Matt and Jaime said.

“Our goal is to implement a long-term 
relationship with our customers based on 
safety, prompt service and anticipating our 
customers’ needs.”

The couple have two children — Elijah 
(4) and Hailey (2) — with another on the 
way.

“We have a fantastic team in Sara 
Andrew, Abby Brice and new addition 
Matthew Beach and, of course, Matt and 
Andie Clark will always be a part of the 
Bensons family,” the Curries said.

“Having a family-run business is an 
integral part of our core values.

“We are a family-based team and hard 
work and fun are an essential part of what 
makes this a great business.

“Happy, hard-working staff makes for 
satisfied customers and we strive to provide 
the best service to our customers and the 
Gisborne community.”

Iconic Bensons still going strong

SPECIALISTS IN THEIR FIELD: The Bensons Auto Clinic team of (from left) Matt 

Beach (general labourer), Jaime and Matt Currie (owners), Sara Andrew (parts adviser), 

and Abby Brice (auto electrician) work hard to deliver a top service to the community. 

OUT THERE DOING 

IT: The team at 
Hunting & Fishing 
Gisborne are Liam 
Spring, CJ Totoro, 
Lyn McGregor, 
Julz Ross, Brenda 
Missen, Julie 
Dowsing, Sophie 
Ellett, Barry 
Sharplin and Kim 
Ellett.

THE new owners of Hunting & Fishing 
Gisborne were “incredibly excited” with the 
business model presented and jumped at 
the opportunity when the store went on the 
market.

Husband and wife Kim and Kim Ellett 
took over the business on April 1 this year.

“Growing up on a sheep and beef farm 
in the middle of the King Country, a place 
called Pureora Forest, I have always had 
a strong association with the land and 
farming,” Mr Ellett said.

“Throughout the last few decades I 
have experienced a variety of roles across 
advertising, marketing, corporates and my 
own business, but all have maintained an 
association with the rural industry. 

“When Covid hit, it made us rethink our 
priorities. One thing we wanted to do as a 
family was leave Auckland for a more rural 
lifestyle but that shift was reliant on where 
the next business was based. 

“We were lucky enough that the Gisborne 
Hunting & Fishing outlet had just gone on 
the market and over the next six months or 
so everything came together.”

Hunting & Fishing connects perfectly with 
Mr Ellett’s interests.

“I love to get out there doing it and 
I’m regularly chasing big red deer or red 
snapper, duck shooting or free diving.

“To get out and cleanse the soul is 
important, so the opportunity to align 

business and passion is a fantastic thing.”
Tairawhiti appealed because of the strong 

rural catchment of sheep and beef farmers,  
and access to some of the best hunting 
and fishing in the country.

“Several generations ago, back in the 
early 1930s, my family were farmers in the 
area,” Mr Ellett said.

“We have a great team in the Gisborne 
store, with knowledgeable specialists in all 
categories, and the team do a great job of 
looking after customers.

“We are lucky enough to have specialist 
categories — like being the Weber agent 
for the region — that add additional appeal 
to the store.”

“We are also keen to support local 
businesses wherever possible. 

With strong rural farming roots I would 
like to see our use of woollen (merino and 
coarse wool) products grow to support 
this sector. It is a fantastic fabric and well 
recognised as an ideal base layer. 

“But merino only make up 5 percent 
of the New Zealand sheep population, so 
creating more products utilising coarse 
wool is also critical. 

“New technology offers new ways of 
integrating this fabric into other products.

“At H&F Gisborne, we will be looking to 
explore growth in this sector of our clothing 
business in an effort to support the sheep 
farmers of New Zealand.”

Aligning business and passion
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40678-01

We have an extensive selection of bulk foods, with many organic and 
non-organic options including nuts, grains, beans, flours, muesli, sweets, 
herbs and specialty items.

We encourage this most economical way of purchasing food as it 
eliminates waste and the cost of unnecessary packaging. 

We welcome customers to bring in their own containers.

40677-01

Clothing,
Footwear,
Accessories
and more...

Check out our website

www.eastoutdoors.co.nz

In Gisborne
exclusively at . . .

109 Main Rd, Makaraka, Ph 06 868 8479
www.eastoutdoors.co.nz

With a passion for natural health, the 
Down To Earth team can meet all your 
wellbeing needs and more.

They are a one-stop shop for an 
extensive range of healthcare and sports 
supplements, including a large range of 
protein powders, pre- and post-workout 
formulas and electrolyte replenishers. 

Natural cosmetics and haircare 
products are available as are Eco store 
refill goods and an abundant variety of 
bulk foods and packaged wholefoods, 
with organic and non-organic options.

With two conveniently-located stores 
— one in the Ballance Street Village and 
the other in the main strip on the corner 
of Grey Street and Gladstone Road — 
Down to Earth are easily accessible.

The Ormond Road store has a vast 

array of beautiful gifts to choose from. 
They also have an awesome range of 

gift baskets and trays — pre-made or 
customised for your requirements.

Serving the Gisborne community for 
39 years, Down To Earth have a deep 
respect for the environment with a 
strong focus on sustainability, offering 
packaging-free solutions for all their 
customers.

Camille Maurirere and her dedicated 
team of four enjoy getting to know 
their customers and building great 
relationships, and they understand the 
needs of their loyal customer base.

They love what they do and are 
always working towards a shared vision 
of helping people with their holistic 
approach to health.

Sharing their vision of a 
holistic approach to health

HERE FOR YOUR NATURAL HEALTH NEEDS: The Down To Earth team of (from 

left) Reyna McCracken, Jordan Vandorp and Camille Maurirere.

Easts Outdoor Work & Leisure are 
continually evolving and remain focused 
on serving customers in local and rural 
communities while maintaining high-
quality products. 

They are a friendly and welcoming 
crew who sell and produce products with 
a focus on wool, leather, possum, merino 
and other natural fibres.

Co-owners Dean and Teresa Cook have 
introduced new people and welcomed 
back former staff to the business. 

Liz Richards, who has returned from 
a 10-year stint overseas and in Taupo, is 
managing the saddlery side of things.

Paige Cook is in charge of marketing, 
social media, website maintenance and 
customer service. 

Di Kirk has joined the team to manage 
administration while Lexi Wallace has 
started in a retail position. 

Michelle White continues to manage 
the post office and work in retail.

The well-established business has been 
operating in Gisborne for over 30 years. 

Teresa started working at Easts 
shortly after marrying Dean in 1988. 
Dean was already working for the 
previous owner. 

“Some of our customers have been with 
us the entire time and we love that,” 
Teresa says.

“It is great knowing them so well 
and seeing the next generations come 
through.”

Dean’s team in the workshop are 
brother Willie, who manufactures horse 
covers, leather saddlery gear and forestry 
belts; Joe Tihore, who is semi-retired 
but still comes in to make East saddles 
to order and re-conditions used saddles 
brought in for repair.; and Kaiya Hape, 
who makes saddle cloths, leggings and 
other canvas products. 

The workshop crew also make shade 
sails, roll-up blinds and a full range of 
canvas products. 

The retail store sells sheepskin Ugg 
boots and slippers, possum merino 
clothing and accessories, and durable 
footwear and clothing, which includes 
baby clothing. 

They are also stockists of RM Williams 
boots and clothing. 

There is something for everyone at 
Easts Outdoor Work & Leisure and 
the friendly team are there to help and 
advise in any way they can.

Quality products and service

SOMETHING FOR EVERYONE: The team at Easts Outdoor Work & Leisure 
provide service with a smile. Back (from left) are: Paige Cook, Alexis Wallace, 
Kaiya Hape and Dean Cook. Front: Teresa Cook, Liz Richards, Michelle White 
and Willie Cook. Absent: Joe Tihore and Di Kirk.
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NOW OPEN!
NZ’s leading self storage  

company is now in Gisborne! 

68-72 Aerodrome Road
safeguardstorage.co.nz

(06) 242 3004
0800 437 640

40691-01

www.gizzywaste.co.nz                 06-867-3606            
info@gizzywaste.co.nz    027-434-0924

LOCALS SUPPORTING LOCALS

Friendly, Reliable and Affordable!

SEPTIC TANK CLEANING, SUCTION SERVICES & SKIP BINS

Gizzy Waste is a locally owned and operated company  
formerly known as Wayne’s Waste. 

 

 We offer a range of suction services and skip bins to both  
town and rural areas, such as...

We guarantee you will find a service that suits your requirements. 
Call us now or send us an email.

Septic Tank & Portaloo Cleaning
Sumps & Pump Chamber Suction

Unblocking Services
Short-term and Permanent Skip Bins

General, Green & Hardfill Waste Skip Bins

LOCALLY-BUILT and operated self-
storage and work-and-store solutions 
are available at Safeguard Self Storage 
Gisborne in Aerodrome Business Park.

Safeguard Self Storage Gisborne 
features self-storage units and larger 
work-and-store facilities. 

The self-storage building has 163 units 
ranging in size from 4.5sqm (wardrobe 
size) to 21sqm. 

Site manager Jeremy Castles says the 
larger units are ideal for storing motor 
vehicles and larger household items. 

The 17 larger work-and-store units 
come in 60sqm or 120sqm sizes and 
suit small businesses or self-employed 
workers who need storage space, or a 
base to operate from.  

“There’s also the potential to add 
toilets, a kitchenette or a mezzanine floor 
for a separate office.”

Mr Castles says it it exciting to have 
opened a facility of this size and quality, 
providing locals with storage options and 
workspaces.

As a result, “we’re offering fantastic 
opening deals to celebrate the opening of 
Safeguard Self Storage Gisborne”.

Mr Castles says developers placed a 
lot of emphasis on security measures, 
including individually-alarmed units, 
digital CCTV systems, gate-access 

control monitoring, security fencing, full-
facility lighting and an on-site manager. 

“There will also be a complimentary 
van to assist clients in moving to the 
facility,” he says.

Many local businesses have been 
involved in the project, including 
Earthwork Solutions, Aotea Security, 
Dawson Building, Baty Plumbing, 
Donovan Carpentry, Live Creative, 
1st Class Decorators, Rene Lexmond 
Concrete Contractors, Character Roofing 
and Gillies Electrical. 

Safeguard Self Storage Gisborne 
is co-owned by Russell and Gretchen 
Moylan and was built by Civil Project 
Solutions.

Mr Moylan says the active housing 
market has been a good foundation for 
strong self-storage occupancy.

“The red-hot housing market means 
this sector is growing. The challenge 
for us was to find suitable land close 
to a growing residential area, and in 
a location with good accessibility for 
clients.”

Safeguard Self Storage Gisborne can 
be found at 68 to 72 Aerodrome Road.  
To lease a unit or to make an inquiry, 
contact Jeremy Castles on (06) 242 3004, 
0800 437 640 or email him at: gisborne@
sgss.co.nz

Options aplenty at new 
self-storage facility

STORAGE PRO: Safeguard Self Storage Gisborne manager Jeremy Castles.

GIZZY Waste (formerly known as 
Wayne’s Waste) continues to offer the same 
top-quality, locally-owned-and-operated 
septic suction and skip bin services to 
Gisborne and the wider region.

Wayne and Helen Baty have handed over 
the reins to young couple Jason Bagnall 
and Ana Marriott (Gisborne born and 
bred), who relocated from Auckland to raise 
their family and establish themselves in 
business. 

Well, almost handed over the reins . . . 
Helen is happily retired although her 

kitchen and sitting room table are still 
the base for morning teas and lunches, 
and Wayne continues to work and guide 
Jason through the practical aspects of the 
business.  

Jason comes from a boat-building 
background so he is grateful for the 
knowledge and expertise Wayne and Helen 
offer. 

“Wayne is the ‘master turdologist’ and I 
am his apprentice, who is learning quickly,” 
says Jason.

As Gisborne’s only locally-owned skip bin 
company, providing and maintaining an 
affordable and reliable service across septic 
suction and skip bins is at the top of the 

priority list for both Wayne and Jason. 
Wayne wants to ensure his well-

established client base will continue to 
receive the efficient service they have 
become accustomed to, and Jason is 
learning from “the best” to make sure this 
happens.  

Since taking over the business in April 
of this year, Jason has already employed a 
staff member to work in the administrative 
and marketing areas, including setting up 
the business’s Facebook and Instagram 
pages, so Jason is able to focus on and learn 
the ropes when it comes to septic waste 
disposal and the efficient management of 
skip bins.

Bins are available in three different sizes 
for short-term or permanent, long-term hire 
for business or residential customers, with 
an expansion plan in the wings.

Septic suction and suction services 
range from the cleaning of septic tanks 
and Portaloos, the suction of storm-water 
sumps and pump chambers, the unblocking 
of pipes and drains, and various other 
applications.

Gizzy Waste is also a WINZ-approved 
supplier for skip bin hire or septic suction 
services.

No mucking around 
with Gizzy Waste

THE ‘TURD’ TEAM: Gizzy Waste’s keen crew are Wayne Baty (‘master 
turdoligist’), Ana Marriott (operations manager), Arapeta Rangihuna (office 
manager) and Jason Bagnall (‘trainee turdologist’).
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FREE ENTRY for Tairāwhiti residents 
Stout Street, Turanganui-a-Kiwa, Gisborne
www.tairawhitimuseum.org.nz

Opening hours: 
Mon-Sat 10am-4pm
Sunday 1.30pm-4pm

Exhibit cafe
Mon–Fri 9am – 1.30pm

40694-01

Ph 06 863 1071. 66 Peel Street 

Monday-Friday 10am-4pm

Saturday 10am-2pm

www.hospicetairawhiti.org.nz
40693-01

THE Hospice Shop in Peel Street is well 
known for its superb range of  
pre-loved clothes, jewellery, toys,  
second-hand furniture and bric-a-brac. 

All donations are from the local 
community. 

Shop manager Brenda Kinder says they 
appreciate the community’s generosity and 
welcome donations of clean items in good 
condition. 

“Every sale we make goes directly 
to Hospice Tairawhiti to help provide 
the wonderful services they offer our 
community. 

“It really is about supporting each other 
locally and turning second-hand goods into 
first-class care.”

Hauora Tairawhiti district health 
board funds approximately 70 percent 
of Hospice Tairawhiti, with the other 30 
percent coming from the Hospice Shop, 
fundraising events, grants and donations.

This ensures end-of-life care and 
services offered by Hospice Tairawhiti 
are freely available and accessible to all 
whanau.

The multidisciplinary hospice teams 
consist of doctors, nurses, counsellors, 
educators, fundraising and administration 
staff and their valuable team of volunteers 

across the sector.
The retail shop has a team of 78 

volunteers ranging in age from 16 to 87 
years old. 

“They all bring different and valuable 
levels of experience with them, whether 
that is from the retail sector, life 
experience or a sense of humour,” Brenda 
says. 

“They are a great bunch of people to 
work with. Lots of fun is had.”  

Some of the volunteers have been with 
the Hospice Shop since it opened eight 
years ago. 

Brenda says they are always on the 
lookout for volunteers to lend a hand, 
such as helping out on the shop floor, on 
counter sales or with sorting material as it 
comes in. 

Time given by volunteers is valued. It 
can be anywhere from a couple of hours a 
week to a couple of days a week. 

The Hospice Shop is grateful for all 
input into keeping the retail store thriving 
and supporting the work of Hospice 
Tairawhiti.

■  To learn more about Hospice Tairawhiti, visit 
the website hospicetairawhiti.org.nz or follow them 
on Facebook and Instagram.

Helping fund palliative care

‘A GREAT BUNCH OF PEOPLE TO WORK WITH’: So says Hospice Shop manager 
Brenda Kinder (standing) of the shop’s volunteer team who include (seated from left) 
Heather Rattray, Glen Barber and Caroline Kirkpatrick.

WHEN you step through the doors of 
Tairawhiti Museum, you are entering a 
treasure trove filled with warmth, art, 
culture, education, heritage and history. 

It is more than a museum. It is 
a place to meet friends, view the 
exhibitions on offer, browse the 
extensive range of arts and crafts 
(including locally made) in the gift shop 
or take a moment to enjoy a great coffee 
at Exhibit Cafe.

Tairawhiti Museum continues to offer 
an outstanding array of exhibitions.

“The museum continues to see strong 
support from the community and an 
increase of New Zealand visitors to 
the museum has continued this year,” 
museum director Eloise Wallace says.

The Tu te Whaihanga exhibition 
(sacred taonga that left the shores of 
Te Tairawhiti 252 years ago) has been 
extended due to Covid-19 and the 
museum is fortunate to have the taonga 
remain here until 2022. 

In March, a collection website was 
launched so much of the museum’s 
collection of art, photographs and 
taonga can be viewed online. 

Educational programmes are run 
throughout the school terms and 
holiday programmes are available. 

The museum has three educators, 
who, through Ministry of Education 
funding, are able to offer a hands-on 
learning experience to school-aged 
children. 

The gift shop has a extensive range 
of gift ideas from crafted jewellery to 
soaps, books and cards. 

The museum is showcasing its own 
range of greeting cards which use local 
objects, prints, art and photographs to 
illustrate points of historic and present-
day interests. 

Eloise and the team are excited about 
this venture and its potential growth.

Meanwhile, at Exhibit Cafe, Eugenie 
Dervin continues to serve great coffee 
and amazing food using homegrown 
ingredients. 

“The scones are out of this world,” 
was recent feedback from an out-of-
town visitor. 

The cafe offers a relaxed environment 
with a seated outdoor balcony area 
overlooking Kelvin Park.

More to Tairawhiti
Museum than
meets the eye

TREASURE TROVE OF ART AND CULTURE: Tairawhiti Museum receptionist 

Fiona Challies and director Eloise Wallace are just part of the team who bring 

amazing exhibitions to Gisborne. 
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THE award-winning team at 
Harcourts Gisborne have the 
experience and knowledge to help you 
with all your real estate needs.

Reaching Gisborne, the East 
Coast and south to Wairoa, they are 
specialists in residential, rural and 
commercial real estate. 

Wendy Reeves and Gwynn Dunn 
have been operating the franchise for 
over nine years and also run a highly 
successful property management 
portfolio. 

They have just come back from 
the Harcourts national awards in 
Wellington and are proud to have 
received first in their region and 
second in New Zealand for property 
management. 

“We are thrilled with this success as 
normally the big awards like this don’t 
come to the little provinces,” Wendy 
says.

Harcourts Gisborne are a happy 
team who have weathered the  
Covid-19 storm and are continuing 
to focus on meeting 
clients’ needs in an ever-
changing market. 

The team’s combined 
experience and close 
bond is what keeps the 
company doing so well.

That bond extends 
to their clients, who 
enjoy an honest, 
unpretentious approach 
that makes them feel 

they are in safe hands. 
It goes without saying that 

Harcourts won the real estate agencies 
category of Reader’s Digest’s Trusted 
Brands New Zealand awards for the 
ninth year in a row. 

They also continue to play a 
prominent role in the local community, 
generously sponsoring many 
fundraisers and events. 

The Gisborne team are part of a 
Harcourts business with New Zealand 
roots dating back to visionary, John 
Bateman Harcourt, in 1888.

“We look forward to you popping 
into our office for any real estate or 
property management services and 
advice.”

We are your local 
trusted professionals

Harcourts team from left to right: Nicole Breingan, Norma Hooks, Penelope 

Claffey, Gwynn Dunn, Mike Vita and Diane Ritchie. Absent: Allan Cameron.

Tony Third and Wendy Reeves
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As they approach their first “business” 
anniversary, STIHL Shop owners Tony 
and Kirsten Morris can reflect on a year 
of growth and development. 

They have enjoyed getting to know 
their loyal and experienced team of staff 
and are grateful for their knowledge and 
expertise in the area of commercial and 
residential outdoor equipment and tools.

To celebrate their first year in business, 
a “Mow-a-Thon” is in the pipeline for mid-
August, with local radio presenter Bevan 
Chapman of Bevan For Breakfast to take 
part in an electric mower challenge.

Listen out for further information.
When you purchase a STIHL product, 

you are investing in a top-quality product 
that will last the distance. 

With STIHL’s repair services and 
a guarantee to have parts available 
for at least 10 years, it’s a smart and 
economical choice. The machines come 
fuelled up, charged, pre-started and ready 
to go.

You will always be greeted with a smile 
by the STIHL Shop Gisborne team. 

They are dedicated to providing  
“top-notch” customer service, with 
an emphasis on customers returning 
for the servicing of tools, equipment 
and machinery in the store’s on-site 
workshop. 

“We look after our customers and pride 
ourselves on our ongoing servicing and 
after-sales care,” says co-owner and office 
manager Kirsten. 

Tony’s experience in forestry means 
he is of great value on the shop floor to 
advise customers on their extensive range 
of products.

A wide variety of equipment and 
machinery is available for domestic 
and commercial requirements — from 

forestry, agriculture, horticulture, farming 
and arborists to the backyard weekend 
gardener wanting to maintain their 
property.

With an extensive range of line 
trimmers, leaf blowers, chainsaws, 
mowers, water blasters, ride-on mowers, 
vacuums and accessories, the team at 
STIHL Shop are ready and waiting to 
give their expert advice. 

Customers can rest assured they are 
purchasing the correct equipment for 
their requirements.

STIHL Shop have also taken an 
innovative approach to technology with 
the introduction of the iMOW® Robotic 
Lawnmower. This battery-powered mower 
is intelligence-plus. It can operate in 
rain or shine, adapt its speed according 
to incline and terrain, change direction 
when it senses obstacles and is suitable 
for lawns up to 4000m².

The STIHL Combisystem is becoming 
a popular choice as a multi-faceted tool. 
It’s a powerful, efficient and lightweight 
multi-tool system that can tackle a 
variety of jobs. 

Simply choose from six powerful 
engines (four petrol-powered and two 
battery-powered) plus 16 hard-working 
attachments to give great versatility 
to your requirements while saving on 
storage and costs.

STIHL Shop offers a wide range of 
battery-powered tools and machinery 
which ensures the equipment is safe, 
efficient and easy to handle. 

Batteries and chargers are all part of 
the various packages of equipment. 

Battery tools are becoming increasingly 
popular. The batteries are generally inter-
changeable between machines, so once 
you have the initial set-up, it is easy to 

add other tools to the collection. 
With the environment in mind, battery 

systems are quiet, have easy push-button 
control and zero exhaust emissions. 

They also offer a battery recycling 
programme to ensure landfill is kept to a 
minimum.

You can trust and rely on the team at 
STIHL Shop Gisborne for their expert 
advice and servicing repairs of your 
outdoor tools and equipment. 

STIHL have plenty of merchandise 
available and gift ideas for those who love 
their land but might be tricky to buy for. 

Tony and Kirsten are thankful for the 
support of existing and new customers 
over the past 12 months. 

“We look forward to growing our 
business to keep offering the best service 
with a great product range,” they say. 
“Shopping in-store or online with STIHL 
Shop keeps your purchase local.”

STIHL going strong a year on

READY TO MOW: The STIHL Shop retail team are (from left) Andrea Wilson, 

Kirsten Morris, Frank Rolfe and Tony Morris.
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TOUCHSTONE

Garden Centre Gizzy

HOURS: Monday -Friday 9.00am - 5.00pm, Sunday 9.00am - 4.00pm

We’re your one stop shop for all your 
gardening needs.
If we don’t have what you want - we will get it for you.

• Trees
• Shrubs
• Roses
• Climbers

• Flowering annuals
• Bulbs & perennials
• NZ natives
• Fertillisers

41290-01
Ballance Street Village 129 Ormond Road, Gisborne  P: 06-867 9863

Specialising in…

TOUCHSTONE

Garden Centre Gizzy

We have a 
large range 

of pots

Touchstone Garden Centre, in the 
busy hub of the Ballance Street Village, 
is home to an array of goods for your 
indoor and outdoor garden areas. 

New owners Nik and Lisa House are 
excited and honoured to be part of the 
next chapter of Touchstone. 

While driving down Ormond Road the 
couple saw the “for sale” sign and a seed 
was planted. 

They nourished the idea and with an 
open mind, decided to take the leap into 
a new career pathway.

The well established Gisborne garden 
centre has changed hands after 18 years 
and Nik and Lisa say they are “grateful 
for the ongoing support, guidance  
and passing on of knowledge from 
previous owners Peter and Lynne 
Whitehead”. 

“We feel blessed to have their support 
as we follow our dreams of owning a 
business.” 

Nik and Lisa have lived quite the 
nomadic life.

Nik has been the principal at schools 
around New Zealand over the past 15 
years, including five years at Matawai 
School, seven at a school in Tauranga 
and he is the current principal of 
Awapuni School, a position he has held 
for the past two-and-a-half years. 

He will remain there until the end 
of the year before joining Lisa at 
Touchstone full time. 

The couple have four children. Their 
youngest is a student at a local high 
school. 

Lisa has renovated various houses 
they have lived in while studying and 

completing a Bachelor of Accountancy, 
which will hold the couple in good stead 
as they step into the world of owning 
and operating a business. 

“Lisa is very creative and a natural 
when it comes to design, decor, plants 
and garden knowledge,” Nik says.

“We have a lot to learn and we value 
the opportunity to continue to support 
the traditional aspects of Touchstone, 
and its place in Gisborne.”

Nik, Lisa and the staff at Touchstone 
will continue to provide friendly service 
and advice to support and meet the 
needs of new and existing customers. 

Already Lisa is excited for the 
impending arrival “of some very cool 
designer indoor pots”. 

Rebranding and putting their own 
stamp on the business is in the pipeline 

as is increasing their online presence 
via Instagram and Facebook and a new 
website platform. 

The existing tried-and-tested stock 
at Touchstone will continue with an 
extensive offering of trees, shrubs, 
roses, climbers, flowering annuals, 
bulbs, perennials, New Zealand natives, 
vegetables, herbs and fruit. 

Fertiliser, compost and garden-specific 
products are also available. 

There is a great range of indoor and 
outdoor decor available, including wind 
chimes, pots, mosaics, sculptures and 
water features.

Nik and Lisa are looking ahead 
to providing an — in their words — 
“on-trend, boutique garden centre with a 
chic range of garden plants and designer 
indoor and outdoor accessories”.

Looking forward to pastures new 
EAGER TO LEARN: New Touchstone Garden Centre owners Lisa and Nik House are excited for their next adventure.
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There is no “I” in our team 

T’s are crossed and I’s are dotted with finances. 

and print shop “Blueprint Imaging”. This provides 

Moore, Gisborne’s top man for 

“Retail Solutions” he would be without a doubt 

mind at rest. He would be one of Gisborne’s most 

can’t work it out there is not an answer.    

 

 

who can’t service you promptly or even supply 

copier, Ricoh. We won’t let you down. You 
won’t be waiting for days to a technician to 

Everything 
revolves 

around good 
after sales 

service  

40875-01

Business Applications has been supporting 
Gisborne, Wairoa and East Coast clients for 
41 years. � e Directors Martin and Paul along 
with their team of experts say ‘we do it well and 
do it right’.

We have proven that we have endurance 
and are supportive of our clients. Over those 
41 years we have seen so many out-of-town 
resellers come and go. So many change their 
names to try to regenerate themselves and 
patch up the mistakes they made fi rst time 
around.

But we are local, we have always supplied 
quality products and we make the business 
decisions here. We have no head-offi  ce telling 
us what is best for our region.

Our knowledge and supplier relationships 
enable us to off er our customers the very best 
possible solutions for the fairest of costs. Most 
importantly we are here for the long stay, to 
provide the region’s best after-sales service bar 
none.

We want our customers to have the best 
experience when they deal with us.

BUSINESS APPLICATIONS – Tegan Moore, Karl Lowe, Daniel Ballard, Martin Lowe, 

Mitchell Moore-Brouwer, Robyn Wallace, Dyson Parkes, Paul Benge, Cobus Kleynhans, 

Martin Kibble.

Director Martin Lowe started his 
offi  ce technology career in 1965 
and passes on a wealth of good 
old-fashioned knowledge and 
support to so many businesses 
throughout the years.

At our front counter you will meet 
Robyn Wallace, who effi  ciently 
manages Reception and Sales 
and also off ers her services in the 
digital print division of our store. 
Robyn takes pride in making sure 
her customers get the very best 
help that our company can off er.

Karl Lowe operates our in-house 
digital design and print shop 
“Blueprint Imaging”. � is provides 
great cost-eff ective services to 
so many organisations requiring 
quality digital design and print 
solutions.

Mitchell Moore-Brouwer, 
Gisborne’s top man for Ricoh 
service. Mitchell and his team of 
technicians have the grand task 
of making sure our over twelve 
hundred Ricoh installations run 
smoothly for our clients.

Dyson Parkes provides a wealth of 
knowledge in all aspects of the full 
range of technology we off er. If one 
doesn’t understand the workings of 
our products, Dyson is the guru and 
will put your mind at rest. He is one 
of Gisborne’s most knowledgeable IT 
solutions providers and if he can’t work 
it out there is probably not an answer.

Director Paul Benge invested in 
the company in 1987, using his 
wealth of knowledge and ability 
to point his customers in the right 
direction. He ensures they enjoy a 
seamless transformation to some of 
the world’s best equipment.

Tegan Moore looks after our 
accounts division. If she is calling 
you, more than likely it’s about 
money – no, seriously. Tegan makes 
sure all our T’s are crossed and I’s 
are dotted with fi nances. During 
a busy day Tegan is very willing 
to help out with sales and enjoys 
meeting people.

Martin Kibble has a dual role 
which entails keeping our Ricoh 
clients up with the latest in hard-
ware and keeping the after-sales 
Ricoh division of the business 
ticking along.

Daniel Ballard has a wealth of 
knowledge in “Retail Solutions”. 
He would be without doubt the 
area’s best Eftpos, POS and Cash 
Register technician, maintaining 
most of Gisborne and district’s 
locally-rented equipment.

Cobus Kleynhans recently joined 
our technical team to assist in our 
key domains – both copiers and 
computing technology equipment.

Bayley joined our team three 
years ago, initially as a morale 
booster. Her experience in 
the offi  ce equipment industry 
rapidly grew and she gained 
an understanding in both sales 
and service, she started greeting 
customers at the door, always 
giving a friendly welcome, we keep 
her off  the phones as unfortunately, 
she has a terrible phone manner.
Bayley has mastered “top dog” in 
sales, sniffi  ng out opportunities 
everywhere, closing more sales 
then her human counterparts. 
Being relationship-oriented she 

is alert for signals of approval 
or disapproval from prospects; 
intimately aware of our state of 
mind at all times, through reading 
body language, tones of voice and 
facial expressions.

Brimming with energy from 
the moment she starts work, until 
turning off  the lights at night. 
Always cheerful and optimistic 
but selling is tough, and it’s easy 
to get down when things aren’t 
going your way. A treat or a scratch 
behind the ears makes everthing 
better and most of all she loves 
riding in cars.THE BOSS

Key to the door almost twice over

FREE-RANGE 
BUTCHERY

8 Lowe Street

Opening Hours: 

Wednesday-Friday 10am-5.00pm

Saturday 8.30am until sold out

Closed Sunday, Monday & Tuesday

P. 021 056 0501

Handcrafted produce 
specialising in artisan sausages

Quality cuts and superior service
We would like to thank everyone for their support, 
especially through the crazy Covid period.

40596-01

DELIVERING QUALITY MEAT: Since making Gisborne their home in 2019, 
No.8 Butchery owners Trent and Daniella Lillis haven’t looked back.

No. 8 Butchery at the river end of 
Lowe Street has turned concept into an 
art form. 

From the bespoke, composite native 
timber counter that recalls the era of 
wooden butcher chopping blocks to 
the longboards mounted on the walls, 
“unique” sums them up nicely. 

With 30 years of experience in the 
trade, No. 8 Butchery owner Trent 
Lillis offers free-range chicken and 
pork, along with beef, lamb and gluten-
free sausages.

And if you have your own recipe for 
sausages, he can turn it into a delicious 
reality. 

“I can make any cut of meat a 
customer wants, small or big,” he says. 

“We deliver quality and service like 
you have never seen before. 

“I just do what people want. If they 
want something special, I can do it for 
them.”

A keen surfer, Trent’s Gisborne 
connection dates back to before his 
butchery days.

He has twice won the Makorori First 
Light Longboard Surfing Classic 

“From the first time I visited 
Gisborne I wanted to move here.”

Trent, wife Daniella and daughter 
Tyler sold their house and business 
in Auckland and made the move to 
Gisborne about two years ago.

They haven’t looked back. Even the 
Covid-19 lockdown just six months 
after opening did not dampen their 
enthusiasm.

They love it here, Trent says, and 
have been well supported by the 
community.

“We’re still here delivering a high-
quality product, all hand-crafted,” he 
says.

“We would like to say a big thank 
you to the local community for being 
loyal and shopping local.

“I’m consistently busy. People know 
who I am now so I’d like to thank 
everyone for their support.”

A lot of meat is sold pre-ordered so 
people are advised to get in early or 
pre-order.

“We are open four days a week — 
Wednesday to Saturday, while stocks 
last.

A cut above the rest
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is your one-stop-shop for

• New pool installations
• Pool fencing
• Coping stone & paving
• Repairs
• Maintenance

Visit 

us at 400 

Gladstone 

Rd

CALL NOW FOR A FREE QUOTE

027 301 0176 4
0
9
5
4
-0
1

40843-01

’

New to town but experienced in 
business, Rapid Site Supplies’ Mica 
Dawson and Poolmaster’s Wesley Nomell 
are something of a tradie power couple.

Both operations focus on being the best 
in the business with incredible service.

“That’s what it is all about,” says 
Wesley. “You want to have the job done 
right, done well and done quickly. 

“That’s what the both of us do.”
Poolmaster and Rapid Site Supplies 

are among the most efficient operations 
of their type in the country because they 
own the machinery for the work. 

This means a job can be done in days 
rather than months.

The pair ran a successful spouting and 
guttering business for years in Tauranga 
but were lured to Gisborne by the 
lifestyle and growing economy.

Last year Wesley began commuting 
between Tauranga and Tairawhiti, doing 
contract work with his heavy machinery 
for the local pool industry through which 
he met Bradley Justham — a pool expert 
with decades in the industry.

With Wesley having the hardware to 
do the job and Brad knowing everything 
there is to know about pools, Poolmaster 
was born.

The company has become one of 
the slickest outfits on the East Coast, 
installing pools quickly at the highest 
quality.

“We are at an advantage because we 
can do the dig-outs and everything all at 
once. We have all the equipment,” Wesley 
says.

“So instead of a business coming in and 
doing one aspect, we do the whole thing 
in one go. There’s no waiting around.”

“We have the machinery on hand 
and Brad’s got 20-something-years of 
experience in the pool industry, so there’s 
no hiring machinery. 

They can instal a pool without 
unforeseen events putting on the brakes.

“For us, it can be as quick as six days 
depending on the site. The maximum it 
will take is 10 working days.”

For anyone thinking a pool is out 
of their price range, Poolmaster has 
a shipment of pools coming in from 

overseas that can be installed without 
consent from the council, keeping costs 
low.

“We get all the big pools made locally, 
but with our smaller pools coming in, this 
will mean a massive drop in the price for 
those smaller pools.

“These will be under $30,000, including 
installation, a price unheard of in the 
industry.”

As the pool business in Tairawhiti 
continued to grow, Wesley and Mica 
decided to make Gisborne home for 
themselves and their son. 

With Wesley’s time taken up at 
Poolmaster and seeing a need for 
additional spouting suppliers, Mica set 
up a guttering and spouting business — 
Rapid Site Supplies.

RSS’s mission is simple — giving the 
best service and getting the job done 
quickly.

“That is what we pride ourselves on. 
That is what we did in Tauranga,” Mica 
says. “We know we’re not always the  
cheapest option but we guarantee the 
best service for your peace of mind.

“We’re customer-focused. If the 

customer isn’t happy, we don’t stop until 
they are. That’s just how we work.”

Mica and production assistant Matt 
Snowden are readily available to offer 
friendly advice, gutter cleans, repairs and 
complete installations. 

“If we’re taking guttering off, we’re 
there the next day to put new stuff back 
up again,” Mica says.

“We start and finish all within a few 
days. We are fast, reliable and give the 
best service.”

That’s what people want. That’s what 
they should get, she says.

Prospective pool owners can visit 400 
Gladstone Road to check out the range 
Poolmaster has in stock or go to www.
poolmaster.co.nz to get in contact.

For everything spouting and guttering-
related, contact Mica at Rapid Site 
Supplies on 022 182 5033 or email office@
rapidsitesupplies.co.nz for a free quote.

‘Done right, done well, done quickly’

MASTER OF POOLS: With the help from decades of experience and machinery on hand, Poolmaster can get a pool in the 
ground and running within six days. 

CUSTOMER FIRST: Rapid Site Supplies 
owner operator Mica Dawson and 
production assistant Matt Snowden are 
happy to give quotes and offer advice for 
all guttering needs.
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www.neptunespizza.com

35 Gladstone Rd, Gisborne

06 214 6393

PRE ORDERS WELCOME

Hand-stretched dough, fresh 
local ingredients. 
We aim to have your order 
being boxed as you arrive, 
ensuring your pizza is as hot 
and fresh as possible.

Brunch I Lunch
Licensed I Platters

78 Ormond Rd. Ph 021 222 1737

www.ormondroadcafe.co.nz
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Corner of Bright Street 

and Childers Road

Dinner Wed, Fri, Sat

Lunch Wed & Sun

THE Covid-19 lockdown was a blessing 
in disguise for family-run and locally-
owned-and-operated Neptunes Pizzeria.     

Owners Leah and Louis were 
establishing their pizza business in 
2020 when the lockdown happened and 
stopped them in their tracks. 

 “It gave us time to do more business 
research, design our menu and build our 
website,” said Leah. 

“When ‘click and collect’ became a thing 
during Alert Level 3, we were ready to go 
with online pre-ordering. 

“A year later we have found that a lot 
of our loyal customers still prefer this 
method of ordering. They are able to order 
during the day and their pizza is ready 
for them at the pre-determined time.”

Neptunes Pizzeria is open and cooking 
from Wednesday through to Sunday with 
winter hours of 4.30 – 8.30pm. 

Business growth has been rapid over 
the past year and they now employ a 
dynamic young team of five part-time 
staff.

“Our staff have become our family in 
the pizza business. They are a happy 
team. We all work well together and they 
are great to be around,” Leah says. 

“We have even named our pizza 
oven ‘Gina’ because without her there 
would be no pizza. She seems to have 
her own personality and can be a bit 
temperamental at times.”

Leah and Louis’ young children also 
contribute and can be found folding pizza 
boxes or handing out menus to passersby.

The pizza dough is a leavened 
sourdough base, which is left to rise 
naturally before being hand-stretched 
and topped with fresh and delicious 
produce.

 A range of gluten-free and vegan 
options is available.

The team are committed to building 
relationships and are thankful for their 
loyal customers. They extend a warm 
welcome to new customers to Neptunes 
Pizzeria.

Love at first slice

FAMILY BUSINESS: The team at Neptunes Pizzeria, from left, Gabriella 

Gameriro, Phoenix Ngata, Leah McCann, Jimmy Somerton and Imogen 

McGuinness. Front: Lulu and Leo. Absent: Louis Girling-Butcher and Mila Yates.

THE opening night of The Forces 
Cafe drew a large crowd of guests and 
members excited about the menu and 
caterers.

The Forces Cafe is the new name for 
the cafe and restaurant at the RSA on 
the corner of Bright Street and Childers 
Road.

Katherine and Malcolm MacLean have 
modernised the venue with fresh paint 
and decor. 

New carpet was laid and more plans in 
the wings, such as an outdoor dining area 
for summer, are guaranteed to please 
families.

The Forces Cafe will be open for dinner 
on Wednesday, Friday and Saturday 
nights, and for lunch on Wednesday and 
Sunday.

Anyone will be able to eat there but 
if you want to order an alcoholic drink, 
you will have to be an RSA member or be 
signed in by a member.

Katherine says everyone will want to 
be a member when they see what the new 
venue offers.

A Sri Lankan chef is coming from 
Blenheim and The Forces Cafe will offer a 
variety of cuisines from different cultures.

Katherine has lined up Mojo coffee, 
which is the same great coffee sold at her 
popular Ormond Road Cafe.

With Ormond Road Cafe going strong 
Katherine is busy, but with more than 40 

years of hospitality experience, she loves 
the challenge.

Ormond Road Cafe opened almost two 
years ago and has been embraced as a 
meeting spot for coffee, lunch and dinner 
while a Thai buffet features every Friday 
night.

The welcoming ambience, fully-stocked 
food cabinets and full menu means there 
is plenty to satisfy all tastes.

Accessibility is not an issue as the 
cafe has easy and available parking on 
Sheehan Street.

Come spring, the outside deck leads 
to a grassed area where an ice cream 
caravan sits patiently waiting to dish out 
real fruit ice creams.

Gisborne Gold beer will be available on 
tap from Labour Weekend. 

Ormond Road Cafe is open 365 days of 
the year, even Christmas Day, which has 
already half sold out.

Their baking selection is next level. The 
cafe’s baker is from Russia and makes 
beautifully-decorated cakes for birthdays 
and special occasions. 

Ormond Road Cafe has a full staff 
of 13 while The Forces Cafe is looking 
for service staff and a chef for the busy 
spring and summer period.

Follow Ormond Road Cafe and The 
Forces Cafe on Facebook.

You are welcome to become a club 
affiliated member.

SIT AT EASE: The Forces Cafe is up and running at the RSA under the  

experienced expertise of Katherine and Malcolm MacLean.

Attention to taste at The Forces Cafe
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Affordable, quality printing
From full-colour digital business cards to large 

print runs of brochures, flyers, posters etc. We can 

meet your needs on time and on budget.

PO Box 945, cnr Kahutia & Peel Streets, Gisborne

06 868 8015                 copy@terau.co.nz terau.co.nz

40871-01

40872-01

We can help with

AUGUST PROMOTION
All purchases of CANON business photocopiers in 
August will receive  1 year of free paper supply *

*T&C conditions : 1 year of free paper is set at a maximum of 5 reams per month for 12 months.

When buying local you will be supporting 
a fellow local business while saving with 

competitive pricing and accessing an extensive 
range with effi  cient delivery.

62 Peel Street • 06 869 0040 
info@opdgisborne.co.nz  www.OPD.co.nz

opdgisborne        opd_gisborne

Gisborne Office Products Depot is the 
ultimate destination for everything an 
office needs. 

“With our cooperative structure we 
have the passion of individual owner 
operators while leveraging the benefits 
of a group,” manager Priscila Muir 
says.

“We give our customers the best of 
both worlds — personalised service 
and the benefits of group pricing and 
systems.

“Our team are full of passion and 
committed to delivering professional, 
friendly service with a smile. 

“We understand the purpose of our 
role is to create a partnership that 
supports growth and the success of our 
customers,” Mrs Muir said.  

Customers’ needs are a priority.

Office Products Depot nationally 
recognises the importance of a 
sustainable approach to operations 
across its network of dealerships and 
suppliers, including the business’s 
distribution and logistics partners. 

“Operating sustainably is a key 
business principle that we embrace,” 
Mrs Muir said. 

Inks and toners purchased at OPD 
can be returned for recycling when 
fully used. 

“We also remove all packaging from 
delivered furniture for free so you 
don’t have to deal with flattening and 
disposing of boxes. 

“All orders are delivered with as little 
packaging as possible and 99 percent of 
the time we re-use suppliers’ boxes to 
send products to clients.”

Sustainability key at OPD

OFFICE PRODUCTS STAFF – Front: Priscila Muir. Back: Lynda Leach, Sandra 

Elsmore, Marie Baker, Tony Downing, Michaela Winiata, Nina Smith, John 

Morrell. NEXT-LEVEL printing, and now 
packaging, are hallmarks of the quality 
work coming out of Te Rau Print and 
Copy. 

Manager Keith Thompson is 
passionate about the print industry 
and brings a wealth of knowledge and 
experience to the business. 

The team at Te Rau pride themselves 
on the quality of product and services 
they offer both locally and to large 
companies operating outside the 
Gisborne district. They offer a range of 
equipment that takes digital copying to 
another level.

“With our offset printing and short-
run digital printing, we always turn out 
top-quality print work.” says Keith, who 
returned to the business four years ago.

“Our digital copiers, which are the 
latest in the range, have been working 
well and our machines provide us with 
more capability, which is great for the 
region,” Keith says.

“These new copiers are faster and 
produce greater results with better 
colours.”

The copy centre at Te Rau Print offers 
a full range of copying, from cards to A1 
full-colour posters, construction plans, 
documents and reports.

Capability includes reducing and 
enlarging a wide range of print sizes, 
document binding and finishing.

Providing packaging has become an 
area of growth at Te Rau Print and their 
quality is “second to none”. 

They provide high grade food 
packaging for food stuffs such as locally 
owned Hexton Bee Co right through to 
packaging for specialised soap boxes. 

When it comes to putting ink on to 
paper, Te Rau Print can do just about 
anything.

The company offers a broad range of 
services including business cards, books, 
brochures, flyers and posters. 

If you are looking for a cut-above-
the-rest letterhead or business cards, 
they offer foiling which is a metallised 
heat transfer foil embellishment. It is 
available in a range of colours and gives 
your product the cutting edge.

Printing processes include up to four-
colour offset and colour digital.

In conjunction with printing, Te Rau 
Print offers all the finishing processes 
such as trimming, folding, stitching, 
collating, die-cutting and perforating.

Te Rau Print and Copy aim for quality 
printing within a timeframe that suits 
the customer.

Quality ‘second to none’

PASSION FOR PRINT: The team at Te Rau Print and Copy at their premises 

on the corner of Kahutia and Peel streets are, from left, Jimmy Situ, Mike 

Bremner, Keith Thompson, Shaun Nepe, Debra Grogan and Angie Hohepa.
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40863-01

40752-01

MOBILE SERVICE: WorkAble founder Tessa Allan is able to go to businesses 
around the region to conduct health checks.  

TAKING care of the mental and 
physical wellbeing of employees is an 
important part of being in business. 

Tessa Allan set up her new Gisborne-
based business WorkAble to make it easier 
to do just that.

“Many employers want to take care of 
their staff but they don’t know where to 
begin. I saw an opportunity to offer health 
monitoring, drug and alcohol testing, 
vaccination, pre employment medicals and 
health checks,” Tessa said.

“WorkAble offers employers a complete 
toolkit to track the health of their teams.” 

Tessa has worked closely with WorkSafe 
New Zealand to develop a programme of 
testing that supports the Health and Safety 
at Work (General Risk and Workplace 
Management) Regulations 2016 around 
health monitoring and safe working 
practices. 

“My first goal is to raise awareness 
amongst employers so they understand that 
testing is available.” 

“Any industry where employees work 
with dust or particles in the air, nose, or 
danger to the eyes, should be taking action 
to monitor health.” 

“WorkAble offers a mobile testing 
service”. 

“Our aim is to make it more cost 
effective for employers to check the 
health of their employees - because there’s 
less downtime involved in carrying out 
monitoring. 

“WorkAble makes it easy to regularly 
measure health factors so employers can 

feel confident that they are protecting their 
teams.”

WorkAble also offers a full range of drug 
and alcohol testing, WorkAble wellChecks 
(physical and mental health checks), and 
have been offering flu vaccination since the 
beginning of 2020. 

The Wellbeing in the Workplace Survey 
2017 identified that in 2016 New Zealand 
business lost 6.6 million working days and 
$1.51 billion due to employee absence. 

Tessa believes that investing in employee 
health could make smart business sense.

“We offer blood pressure testing, diabetes 
monitoring, and wellbeing checks that 
focus on mental and physical wellbeing. 
We work confidentially with employees 
to encourage them towards positive 
outcomes.”

Helping employees to look after 
themselves with WorkAble wellChecks 
or vaccination is a great way to make 
sure they stay safe and your business is as 
productive as possible. 

“Ultimately it’s a win for the employer 
and for the employee.”

Tessa is registered with the Health 
and Safety Association of New Zealand 
(HASANZ). HASANZ is the umbrella 
organisation representing workplace health 
and safety professions in New Zealand.

HASANZ aims to raise professional 
standards across the sector whilst 
connecting businesses with trusted health 
and safety professionals.

To learn more about WorkAble, go to its 
website beworkable.com

Keeping track of health

PRINTING HOUSE: This is the team who can get your business’s name out 
there better than anyone. From left are Gina Haenga, Stacey Lynch, Rosie 
Douglas, Grant Boocock, Corey Boocock, Lisa Boocock and Palay Lynch. 

There is no better way to get your 
business known than by having it printed  
on paper, pens, bags, mugs, shirts or hi-vis 
vests. 

You name it, Printing House can print 
it. They will help your business progress 
by getting your name out there.  

Owned by Grant and Lisa Boocock since 
2002, Printing House Ltd, 348 Palmerston 
Road, is a member of Print NZ – the 
professional body of the Printing Industry  
providing up-to-date advice with technical 
advances. 

Printing House have been a family-run 
business since the beginning. Previously 
owned by Grant’s parents Bruce and 
Denise Boocock since 1985 – originally 
established as Thomas Adams Printing in 
1873. 

Grant manages the professional team of 
six, including two in-house designers who 
can help you design a logo if you are just 
starting out.

Designer Gina Haenga has been with 
Printing House for  21 years, providing 
knowledge and skills, creating logos and 
bringing your design to life. 

Palay Lynch has returned to Printing 
House Ltd after travelling overseas, 
bringing knowledge and support to the 
design role. 

Rosie Douglas has been in the finance 
department for 26 years. 

The commercial printing side at  
348 Palmerston Road is directly across 
the road from their new screen print 
and embroidery division called Insane 
Apparel.

Printing on to clothes is big business, 
and the addition of Insane Apparel is a 
huge part of Printing House diversifying 
into clothing.

Stacey Lynch has joined the team 
to look after all your apparel printing 
requirements.

Printing House Limited is the largest 
supplier of promotional products in 
Gisborne.

“There are endless possibilities to 
promote your company,” Grant says.

As well as mugs, bags and pens, there 
are cheeseboards and cooler bags on 
which you can put your company logo.

They “go berserk” around Christmas, 
Grant says.

Schools, clubs, sports teams are also 
regular customers. 

The technology for digital transfers has 
advanced greatly over the last few years. 
These days it is amazing, Grant says.

On the commercial side of the business, 
Printing House print order books, docket 
books and site risk assessments for 
forestry companies.

They can also print, bind and deliver 
in book form family histories people have 
written.

Grant says the best part of the job 
for the Printing House team is being a 
starting point for new businesses from 
helping design a logo through to creating 
a business card or worksafe approved 
books.

And it’s great when the business takes 
off and they come back for more printing 
needs.

Get your business 
name out there
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Civil Landscaping | Power Lines | Arborists

www.advanced-treesolutions.com

40880-01

We have lots of 
branches 

to our business

40870-01

MICK Jukes immigrated to New 
Zealand from Maryborough, New South 
Wales in about 1904.

He made his way from Bluff to the 
Gisborne area over the next two years 
and worked in the sawmill industry, 
carting timber from the mills into town 
for the Drummond brothers. 

He was well known for the handling 
and care of his team of horses. 

The mill moved on in 1911 and it 
was time for a change, so Mick and his 
in-laws farmed blocks in Manutuke. 

The farms were sold in 1917 and Mick 
moved his family into town.

Mick started a local carrier business — 
M.E. Jukes Carrier — in 1919,  operated 
at the time by horse and dray.

In 1936 he decided he needed to go 
with the times and bought two brand 
new Ford trucks. 

Driving trucks was not something Mick 
was familiar with so son Arthur came on 
board to help. 

The company name was changed to 
M. E. Jukes & Son. 

Mick never did manage to get the 
hang of driving. It appeared control with 
a mere “whoa” was more than he could 
comprehend.

Arthur’s sons Trevor and Colin joined 
the game in 1962. 

They brought Mick’s shares in the 
company and the name was changed, 
again — this time to M. E. Jukes & Son 
Ltd. 

All efforts were made to get 79-year-old 
Mick to slow down and enjoy retirement. 
All efforts failed.

Mick remained around the depot with 
staff keeping an eye out to make sure he 
didn’t do anything too strenuous right up 
to a few days before he passed away in 
1967.

Around 1966 the company purchased a 

Hiab crane, the first in the district. 
Work flooded in and more cranes were 

bought. Hiab work remains a key part of 
the business today. 

In 1978, out of a need for more space, 
the company moved from its depot in 
Derby Street to 180 Stanley Road, where 
it remains today.

The business has diversified from 
purely trucking work into recycling 
concrete, steel and metal, including car 
bodies. 

The site has allowed it to grow.
M. E. Jukes & Son Ltd have the 

equipment to shred timber from 
demolished buildings and will even 
dispose of builders waste in a fully 
consented, privately-owned dump site on 
a forest property they own.

They recycle unwanted concrete into 
roading metal and base course, which 
they sell in their depot, along with 
products for the home-owner’s garden, 
driveway and landscaping needs. 

This includes driveway chip of all sizes, 
landscape rocks, river stone, drainage 
metal, top soil, sand, builders mix, 
cement and gravel of all sizes.  

A daily freight run to Tolaga Bay, 
which started in the early 1960s, is still 
made today. 

They cart general farm requirements, 
bundles of posts and fencing wire, even 
repaired tractors.

To celebrate the company running for 
100 years in 2019, a big party was held 
on Labour Weekend.

Jukes has moved and evolved with the 
times. Descendants have ensured it has 
remained a family business, with fifth-
generation family members among its 
employees. 

The company remains most 
appreciative of the support of its loyal 
staff and customers.

M.E.Jukes & Son Ltd
in it for the long haul

Mick Jukes outside his Waitangi Street home with his dog Nip and a couple of 
keen lads in 1931. Mick formed M.E.Jukes Carrier in 1919 and the business, 
now known as M.E.Jukes & Son Ltd, is still going strong.  

ADVANCED TREE SOLUTIONS: Back row: Danny Crawford (in vehicle), 

Jerrica Larby, Karauna Waititi, Ollie Coutts, Samantha Fraser, Paddy 

Butler, Frank Clapperton, Jamie Ovenden and (front row): Kahu McLean-

Robinson, Paul Brown, Callum Toms and Robbie Linton.

WHEN founder and chief executive 
Paul Brown started Advanced Trees 
Solutions, it was “one step at a time” 
in building the business.

Four years on, ATS has morphed 
and evolved in the services they 
offer to commerical and residential 
customers in Gisborne and the wider 
district.

“I basically started with all the 
jobs that nobody else wanted to do 
and that has held the business in 
good stead and contributed to its 
growth.”

The business has three sections 
— arboriculture,  line mechanics/
electricians and civil landscaping.  

Paul and his team of 23 full-time 
employees offer friendly, reliable 
and expert service to residential and 
corporate customers in all areas of 
arboricultural work.  

Qualified and highly skilled, they 
are always ready to take on any job. 

No job is too big or too small.  
Whether you need trees lopped, 

pruned, trimmed or completely 
removed, the team are up for it.

They offer their extensive 

knowledge and give free quotes.
ATS are contracted to different 

power companies to carry out 
arboricultural utility services.   

They have a traffic management 
team on board while the work is 
done. 

Health and safety protocols are a 
huge component of the business and 
utmost care is taken at all times 
with staff and customers.  

Their civil landscaping team work 
on driveways, retaining walls, fences 
and other landscaping features.

Paul encourages his team “to be 
cheerful and happy with a positive 
attitude”. 

“The whole culture of our company 
is based on encouragement.” 

ATS was involved with the 
Tairawhiti redeployment programme. 
They organised pickup vans for 
participants and encouraged them to 
attend the programme. 

Twenty-five people went through 
them as part of the programme. They 
retained five as permanent staff 
while a high percentage of the others 
got employment elsewhere.
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FOR ALL YOUR HELICOPTER REQUIREMENTS

 Agricultural Specialists

 Spraying, Fertiliser Application & Seeding 

 Fire fighting and fire lighting

 Heavy Lifting Work

 Passenger & Charter Flights

PROUD TO SUPPORT LOCAL BUSINESSES

Locally owned and operated by Cleo & George Spence

Phone George Spence - 021 268 6879 or Office - 06 867 5982

Email – info@countryhelicopters.co.nz

40932-01

FOR ALL YOUR HELICOPTER REQUIREMENTS

• Agricultural Specialists
• Spraying, Fertiliser Application & Seeding 
• Fire fi ghting and fi re lighting
• Heavy Lifting Work
• Passenger & Charter Flights

PROUD TO SUPPORT LOCAL BUSINESSES

Locally owned and operated by Cleo & George Spence
Phone George Spence 021 268 6879 
or Offi  ce 06 867 5982
Email: info@countryhelicopters.co.nz

We’ve got you covered
GFS – Insurance + Mortgages, for 

advice that matters contact us:

• Life and health insurance

• Business, Commercial 

& Rural Insurance 

needs

• Home and contents cover

• Motor vehicle, 

boat, and caravan 

insurance

• Mortgage advice for home 

loans

40878-01

Contact us at 

Gisborne Financial Services

868 8313 • 333 Childers Road, Gisborne
info@gisfi n.co.nz  www.gisfi n.co.nz

THREE years ago as Cleo Rothschild 
and George Spence welcomed their 
second son into the family, they also 
bought their first helicopter — a 
Robinson R44 (Robbie) and so began 
Country Helicopters.

The following year, with overwhelming 
support and demand from their rural 
clients, George quickly saw the need 
to purchase a second aircraft — a B2 
Squirrel.  

Today Country Helicopters have an 
impressive fleet of five aircraft — two 
Robbies, one Hughes 500 and two 
B2 Squirrels.  This combination of 
aircraft allows Country Helicopters to 
be versatile in the services they offer, 
ranging from agricultural work such 
as spraying, seeding and fertiliser 
application through to commercial heavy 
lifting work, firefighting, frost protection, 
pest control and charter flights.  

George and Cleo acknowledge the 
strong team behind them which includes 
three pilots, five ground crew and one 
fantastic office administrator.  Cleo says 
there is no way they would be where they 
are today without their awesome staff.

George was born and bred in Gisborne 
on a Waerenga-o-Kuri sheep and beef 

farm. Following school he worked on 
several local farms as a shepherd and 
stock manager before completing his 
commercial pilot’s licence in 2010. He 
has been flying in the East Coast/Wairoa 
region since. Cleo thinks George’s local 
knowledge and high work ethic has been 
part of their success.

There is the old saying that behind 
every great man is an even greater 
woman and Cleo is no exception.  
Originally from Wairoa, Cleo worked as a 
large animal veterinarian in the Wairoa/
Gisborne area for 10 years but is now 
the family business’s administration 
manager. She also oversees all health 
and safety aspects, which is a huge 
component of the business.

They have been blown away by the 
support from their clients, who from the 
outset have shown they love to support 
young local people giving it a go. “We are 
extremely thankful for the advice and 
help in the early years from Andy and 
Eileen Stevenson, including a hangar to 
house the aircraft”.

 The company is based at Gisborne 
Airport, and can be followed on Facebook 
and Instagram. A new website is under 
construction. 

Demand drives growth of 
family helicopter business

FAMILY BUSINESS:  George Spence and Cleo Rothschild, with sons Locky and 

Sam Spence. 

Gisb ORNE FiNANCiAL sERviCEs. Kieran Kelly, Vicki Dobson, Glenn Knight, 
Shelley Mullooly, Paul Mullooly, Kourtney Shore, James McIntosh, Abha Raj – 
absent Karen Pierce.

It’s the clients who win as Gisborne 
Financial Services expand to offer a 
full insurance and mortgage brokerage 
service from their Childers Road office.

The team have changed but the core 
focus is still client service. They know 
how much good advice matters.

Think of Gisborne Financial Services 
(GFS) as a large support team on 
your side. The customer service and 
knowledge will make your life that 
little bit easier when applying for 
insurance and mortgages.

GFS offer hassle-free solutions for 
their clients from start to end and are 
there at the times when it matters the 
most. In today’s market, you need the 
right people and the best advice.

“We are the support business to get 
the best coverage for you and your 
whole family,” insurance adviser Glenn 
Knight says.

The Childers Road office will look 
a bit different when a full rebranding 
process to refresh and revitalise the 
business gets under way.

“All your needs can be serviced 

here,” says Glenn. “When you’re part of 
the GFS family, your needs matter to 
us. Advice matters.

“Rather than calling an 0800 
number and speaking with a stranger, 
contact us for friendly and reliable 
service.”

Face-to-face contact matters, too, and 
the team make sure they get out and 
talk to the people. 

You know who to trust and who you 
are speaking with when the GFS team 
are on your side.

“We want the community to know 
we’re here for them.”

GFS Insurance + Mortgages is now 
solely owned and operated by Paul and 
Shelley Mullooly. 

Existing clients will be looked after 
well with the full brokerage now on 
offer. New clients will appreciate being 
able to have all their insurance and 
mortgage needs cared for in the same 
spot. 

The GFS values are to do the very 
best by their clients, with advice and 
support that matters. 

The business that’s on your side
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